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Information and Technology for Better Decision Making

STATUS OF FORCES SURVEY OF RESERVE
COMPONENT MEMBERS (SOFS-R)

Since 2001, there have been four DoD surveys which covered attitudes
and opinions of Reserve component members on employment issues
Details on survey administrations are as follows:

Survey Administration Sample Size Response Rate  Margin of Error
Dates
June 2006 22 May — 29 Jun 06 58,596 34% +1.0%
May 2004 26 Apr—3Jun 04 55,794 39% +1.0%
September 2003 8 Sep - 16 Oct 03 55,155 38% +1.5%
May 2003 30 Apr—12 Jun 03 71,701 40% +1.3%

2 October 2007
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June 2006 Status of Forces Survey of
Reserve Component Members

3 October 2007
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CIVILIAN WORK

Lost Opportunities for Overtime Due to NG&R Obligations

Percent of Employed Members Who Ever Worked Overtime

How often do you lose
opportunities for overtime/extra

pay because of NG&R
obligations?
0% 20% 40% 60% 80% 100%
m Always = Occasionally B Never
SOFS-R Jun 06 Q81 Margins of error do not exceed +2%

4 October 2007
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CIVILIAN WORK

Civilian Experiences Compared to Military
Percent of Employed Reserve Component Members

Education and training
Retirement benefits

Promotion opportunities
Health care benefits

Total compensation 47

0% 20% 40% 60% 80% 100%
B Better in the military = No difference B Better in civilian work
SOFS-R Jun 06 Q85 Margins of error do not exceed +2%

5 October 2007



Information and Technology for Better Decision Making

EMPLOYER SUPPORT
Supportive of NG&R Obligations

Percent of Reserve Component Members Working for an Employer

In general, how supportive is

your principal civilian employer 6
of your NG&R obligations?
0% 20% 40% 60% 80% 100%
B Supportive = Neither supportive nor unsupportive B Unsupportive
SOFS-R Jun 06 Q95 Margins of error range from +1% to 2%

6 October 2007
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REEMPLOYMENT

Return to Principal Civilian Employment
Percent of Demobilized Reserve Component Members Employed Prior to Activation

Same business or profession
in which you were self-
employed

Same family business in which

. NR
you were working
0 20 40 60 80 100
m Yes
NR: Not Reportable
SOFS-R Jun 06 Q96, Q97 Margins of error do not exceed +14%

7 October 2007
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REEMPLOYMENT

Return to Self-Employment Employment

Percent of Demobilized Reserve Component Members Self-Employed Prior to Activation, by Component

100

80

60

40

Percent Reporting Yes

20

—¥— Total

SOFS-R Jun 06 Q97

# (USNR)

90 93
80
78
71
66 67
63
May-04 Jun-06
—8— ARNG USAR —A— USNR USMCR —&— ANG USAFR

Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £3% to £17%

8 October 2007



Information and Technology for Better Decision Making

100

80

60

40

Percent Reporting Yes

20

—— Total

SOFS-R Jun 06 Q97

REEMPLOYMENT

Return to Self-Employment Employment
Percent of Demobilized Reserve Component Members Self-Employed Prior to Activation, by Paygrade

88
s74

80

May-04

El1-E4

—A—E5-E9

67

Jun-06

01-083 —e—04-06

Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £3% to £14%

October 2007
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REEMPLOYMENT

Return to Principal Civilian Employer

Percent of Reserve Component Members Activated Since 9-11-2001 Who Were Working for an Employer
Prior to Activation

Yes, returned to same
employer

No, | began working for a
different employer

No, | did not work for pay

0 20 40 60 80 100

m Marked

SOFS-R Jun 06 Q99 Margins of error range from +1% to 2%
10 October 2007
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REEMPLOYMENT

Return to Principal Civilian Employer
Percent of Reserve Component Members Activated Since 9-11-2001 Who Were Working for an Employer

Prior to Activation, by Component
100

# (ANG)
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80 9 : 79
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o
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0
May-04 Jun-06
—¥— Total —0— ARNG USAR —A— USNR USMCR —0— ANG USAFR
# Significant difference from previous administration
SOFS-R Jun 06 Q99 Margins of error range from +2% to +8%
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REEMPLOYMENT

Return to Principal Civilian Employer

Percent of Reserve Component Members Activated Since 9-11-2001 Who Were Working for an Employer
Prior to Activation, by Paygrade

100

# (04-06)

e
80 %3—/// x93
76,5
o 65 65
>
o 60
£
5}
o
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o
<
§ 40
()
o
20
0
May-04 Jun-06
—¥— Total E1-E4 —A—E5-E9 01-03 —— 04 -06
# Significant difference from previous administration
SOFS-R Jun 06 Q99 Margins of error range from +2% to +5%

12 October 2007
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REEMPLOYMENT

Reasons for Returning to Different Employer After Activation

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Began Working for Different
Employer

[ found a better job

| disliked my pre-activation job
Other

Changes in pre-activation employer circumstances while away

[EEY
=

‘ ) .
&
N
' w
()]

Pre-activation employer did not give me prompt reemployment
Pre-activation employer went out of business

I was recuperating from an illness/injury

Pre-activation employer could not accommodate my disability
incurred during military service

0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q100 Margins of error range from +2% to 5%
13 October 2007
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REEMPLOYMENT

Reasons for Not Working for Pay After Activation
Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Did Not Work for Pay

| needed a break after activation

N

| disliked my pre-activation job

w
N

| decided to attend school

Other

N
(O3]

Pre-activation employer did not give me prompt reemployment

N
NE I

‘wﬂ
N
N
o

Changes in pre-activation employer circumstances while away
| was recuperating from an iliness/injury

Pre-activation employer went out of business

Pre-activation employer could not accommodate my disability
incurred during military service

0 20 40 60 80 100
Bm Yes
SOFS-R Jun 06 Q101 Margins of error range from +7% to +18%
14 October 2007
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REEMPLOYMENT

Return to Same Civilian Employer Compared to Expectations
Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Returned to Same Employer

In general, has the return to
your employer been better or
worse than you expected?

0% 20% 40% 60% 80% 100%
H Better = About what you expected m Worse
SOFS-R Jun 06 Q104 Margins of error range from +2% to 3%

15 October 2007
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REEMPLOYMENT

Return to Same Civilian Employer Compared to Expectations
Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Returned to Same Employer,

100

80

60

40

Percent Reporting Better

20

—¥— Total

SOFS-R Jun 06 Q104

by Component

24

- e22
16 - iz
20— “
May-04 Jun-06
—@—ARNG USAR —A— USNR USMCR —e—ANG USAFR

# Significant difference from previous administration

Margins of error range from +2% to £7%

16 October 2007
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Percent Reporting Better
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—k— Total

SOFS-R Jun 06 Q104
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REEMPLOYMENT

Return to Same Civilian Employer Compared to Expectations
Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Returned to Same Employer,

by Paygrade

23
20 9
1= 16
13
May-04 Jun-06
El1-E4 —A—E5-E9 01-03 —e— 04 -06

# Significant difference from previous administration

Margins of error range from +2% to £+6%

17 October 2007
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REEMPLOYMENT

Return to Same Civilian Employment Compared to Expectations

Percent of Demobilized Reserve Component Members Who Returned to Same Self-Employment or Family
Business

In general, has the return to
your business or profession
been better or worse than you
expected?

In general, has the return to the
family business been better or | NR
worse than you expected?

0% 20% 40% 60% 80% 100%

B Better = About what you expected m Worse

NR: Not Reportable

SOFS-R Jun 06 Q102, Q103 Margins of error range from £11% to +12%
18 October 2007
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REEMPLOYMENT

Return to Self-Employment Compared to Expectations

Percent of Demobilized Reserve Component Members Who Returned to Self-Employment,
by Component

100
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40

Percent Reporting Better

20

—X18
155~
8A
3
0
May-04 Jun-06
—¥— Total —8— ARNG USAR —A— USNR USMCR —&— ANG USAFR
Missing data points are not shown because they are not reportable
# Significant difference from previous administration
SOFS-R Jun 06 Q103 Margins of error range from +4% to +11%

19 October 2007
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REEMPLOYMENT

Return to Self-Employment Compared to Expectations
Percent of Demobilized Reserve Component Members Who Returned to Self-Employment, by Paygrade

100
80
60

40

Percent Reporting Better

20

15%— -
&6
0
May-04 Jun-06
—¥— Total El1-E4 —A—E5-E9 01-03 —— 04 -06

Missing data points are not shown because they are not reportable
# Significant difference from previous administration
SOFS-R Jun 06 Q103 Margins of error range from +5% to +11%

20 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Uniformed Services Employment and Reemployment Rights Act
(USERRA) Briefings

Average of All Reserve Component Members

How many times have you
been briefed about USERRA?

m Average

SOFS-R Jun 06 Q108 Margins of error do not exceed +0.1 times
21 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Uniformed Services Employment and Reemployment Rights Act

3.0

2.0

Average Times Briefed

1.0

0.0

—¥— Total

SOFS-R Jun 06 Q108

(USERRA) Briefings

Average of All Reserve Component Members, by Component

—0— ARNG

May-04

USAR

—A— USNR

22

USMCR

# (Total, ARNG, ANG)

Jun-06

—— ANG USAFR

# Significant difference from previous administration

Margins of error range from £0.1 to 0.2 times

October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Uniformed Services Employment and Reemployment Rights Act

3.0

2.0

Average Times Briefed

1.0

0.0

—¥— Total

SOFS-R Jun 06 Q108

(USERRA) Briefings

Average of All Reserve Component Members, by Component

# (Total, E5-E9)

—2 20

1.9¢— 1.9
18
1.7_-
15 15
1.3
May-04 Jun-06

El1-E4 —A—E5-E9 01-03 —— 04 -06

# Significant difference from previous administration

Margins of error range does not exceed +0.1 times

23 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Additional Information Wanted Concerning USERRA Topics

Percent of All Reserve Component Members

Retirement benefits

o1
N

o1
iy

Medical benefits

0 20 40 60
m Yes
SOFS-R Jun 06 Q109
24

80 100

Margins of error do not exceed +2%

October 2007



Information and Technology for Better Decision Making

ASSISTANCE WITH EMPLOYMENT PROBLEMS
Additional Information Wanted Concerning USERRA Topics (Continued)

Percent of All Reserve Component Members

Vacation time

I
)

Changes in employer circumstances while away

N
(@]

N
(@]

Time limits for reemployment

Notifying employer about military duty

w
©

w
(0¢]

Eligibility for reemployment

Work schedule 38
Discrimination 31
Harassment 28
Other 25
0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q109 Margins of error do not exceed +2%

25 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Best Time To Receive Information Concerning USERRA
Percent of All Reserve Component Members

o

No specific time; make information accessible online

=
(0]}

Upon enlistment
Immediately prior to activation

During Inactive Duty Training (IDT)

o

“ ER
(@)]
HHFG!—\
ol
w

About 2 to 3 weeks before demobilization
During out-processing

Upon return to civilian life

No specific time; make information accessible via telephone
hotline

40 60 80 100

o
N
o

m Marked

SOFS-R Jun 06 Q110 Margins of error range from +1% to 2%
26 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Problems Experienced Despite USERRA

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation

Loss of seniority, seniority-related pay, or seniority-related
benefits

Military service considered a break in employment for pension
benefit purposes

Employer differentiated between voluntary and involuntary
service

Reasonable efforts not made to refresh or upgrade skills to
enable you to qualify for reemployment

Failed to receive option to continue employer-provided health
insurance

Failed to receive immediate reinstatement of employer-
provided health insurance

Failed to receive prompt reemployment

el -]

20 40 60 80 100

H Yes

SOFS-R Jun 06 Q111

Margins of error range from +1% to 2%

27 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Problems Experienced Despite USERRA

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation
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slof &)
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0 5
Sep-03 Jun-06
—— Failed to receive prompt reemployment —@— Loss of seniority, seniority-related —aA— Military service considered a break
pay, or seniority-related benefits in employment for pension benefit purposes
Failed to receive option to continue —@— Failed to receive immediate —+— Reasonable efforts not made to refresh
employer-provided health insurance reinstatement of employer-provided or upgrade skills to enable you to qualify
health insurance for reemployement

—m— Employer differentiated between
voluntary and involuntary service
# Significant difference from previous administration

SOFS-R Jun 06 Q111 Margins of error range from +1% to 2%
28 October 2007



Information and Technology for Better Decision Making

ASSISTANCE WITH EMPLOYMENT PROBLEMS
Sought Assistance for USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Experienced Problems

Did you seek assistance for
your USERRA problem(s)?

0 20 40 60 80 100

| Yes

SOFS-R Jun 06 Q112 Margins of error do not exceed +4%
29 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Sought Assistance for USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Experienced Problems, by Component
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SOFS-R Jun 06 Q112
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# Significant difference from previous administration

Margins of error range from £3% to £17%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Sought Assistance for USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Experienced Problems, by Paygrade
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Percent Reporting Yes
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—¥— Total

SOFS-R Jun 06 Q112
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# Significant difference from previous administration

Margins of error range from £3% to £11%

October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Reasons For Not Seeking Assistance for USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Did Not Seek Assistance for Problems

Not worth the fight

Unsure of whom to contact/how to file a complaint

Other

Did not have confidence that seeking assistance would result in
a resolution of the problem(s)

Fear of reprisal from employer

40 60 80 100

o
N
o

m Yes

SOFS-R Jun 06 Q113 Margins of error range from +4% to +5%
32 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Sources Used for Information/Assistance With USERRA Problems
Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Sought Assistance for Problems

Employer Support of the Guard and Reserve (ESGR)
My National Guard/Reserve unit‘command

My civilian employer

Veterans' Employment and Training Service

\II
I
w
o1
o))
(o))
ol

(VETS)/Department of Labor 30
A lawyer 25
My union 1
Other 1
My congressperson/senator Ko}
0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q114 Margins of error range from +6% to 8%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Sources Used for Information/Assistance With USERRA Problems

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior

to Activation and Sought Assistance for Problems
100

80
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o 66 A— —4A 65
g’ 60
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[}
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T 40
o
&
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26
53 25
20
17 17
0
May-04 Jun-06
—m— My civilian employer —aA— Employer Support of the Guard and Reserve (ESGR)
Veterans’ Employment and Training Service (VETS)/Department of Labor —e— Alawyer
—e— Other
# Significant difference from previous administration
SOFS-R Jun 06 Q114 Margins of error range from +5% to £8%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Assistance With USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Sought Assistance for Problems

How easy or difficult was it to
get assistance with your

USERRA problem(s)?
0% 20% 40% 60% 80% 100%
B Easy = Neither easy nor difficult m Difficult
SOFS-R Jun 06 Q115 Margins of error range from +7% to 8%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Assistance With USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior
to Activation and Sought Assistance for Problems, by Component

100

80

60

40

Percent Reporting Easy

20

—¥— Total

SOFS-R Jun 06 Q115

—0— ARNG

53

o %
4 ® 43

May-04

USAR

Jun-06

—A— USNR USMCR —o— ANG USAFR

Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £7% to £16%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Assistance With USERRA Problem(s)

Percent of Reserve Component Members Demobilized Since 9-11-2001 Who Worked for an Employer Prior

100

80

60

40

Percent Reporting Easy

20

—¢— Total

SOFS-R Jun 06 Q115

to Activation and Sought Assistance for Problems, by Paygrade

50
48
44

¢ 28
15
May-04 Jun-06
El1-E4 —A—E5-E9 01-03 —— 04 -06

Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £5% to £17%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Contacted Employer Support of the Guard and Reserve (ESGR)

Percent of All Reserve Component Members

Have you ever contacted
Employer Support of the Guard
and Reserve (ESGR)?

0 20 40 60 80 100

| Yes

SOFS-R Jun 06 Q116 Margins of error do not exceed +1%
38 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Time Since Contacting ESGR

Percent of Reserve Component Members Who Contacted ESGR

Over 2 years ago

Over 6 months ago, but within
the past 2 years

Within the past 6 months

0 20 40 60 80 100

m Yes

SOFS-R Jun 06 Q117 Margins of error do not exceed +4%
39 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Status of ESGR Assistance with USERRA Problem(s)

Percent of Reserve Component Members Who Contacted ESGR

Is ESGR currently assisting you

with your USERRA
problem(s)?
0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q118 Margins of error do not exceed +3%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Promptness of ESGR's Response to USERRA Problem(s)

Percent of Reserve Component Members Who Contacted ESGR and Were Not Currently Being Assisted

Was ESGR's response to your
USERRA problem(s) prompt?

0 20 40 60 80 100

B Yes

SOFS-R Jun 06 Q119 Margins of error do not exceed +4%
41 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Outcome of ESGR Assistance with USERRA Problem(s)

Percent of Reserve Component Members Who Contacted ESGR and Were Not Currently Being Assisted

My situation was resolved by
ESGR

My situation was resolved prior
to ESGR intervention

| withdrew my request for
ESGR assistance before
services were provided

ESGR determined my situation
was not in violation of
USERRA and did not intervene

20 40 60 80 100

o

m Yes

SOFS-R Jun 06 Q120 Margins of error range from +3% to 5%
42 October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Satisfaction With Handling of Request for ESGR Assistance

Percent of Reserve Component Members Who Contacted ESGR and Were Not Currently Being Assisted

How satisfied are you with the
manner in which your request
for ESGR assistance was

handled?
0% 20% 40% 60% 80% 100%
| Satisfied = Neither satisfied nor dissatisfied m Dissatisfied
SOFS-R Jun 06 Q121 Margins of error range from +3% to +4%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Filed Formal USERRA Complaint

Percent of All Reserve Component Members

Have you ever filed a formal I
|

USERRA complaint (Form
1010) with the VETS/DoL?
0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q122 Margins of error do not exceed +1%

44 October 2007



Information and Technology for Better Decision Making

ASSISTANCE WITH EMPLOYMENT PROBLEMS
Filed Formal USERRA Complaint

Percent of All Reserve Component Members, by Component

100

80

60

40

Percent Reporting Yes

20

0 in

581

S
=

May-04

—¥— Total —0— ARNG USAR

SOFS-R Jun 06 Q122

—A—USNR

45

Jun-06

USMCR —— ANG USAFR

# Significant difference from previous administration

Margins of error range from +1% to 2%

October 2007
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Filed Formal USERRA Complaint

Percent of All Reserve Component Members, by Paygrade
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# Significant difference from previous administration
SOFS-R Jun 06 Q122 Margins of error range does not exceed +1%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Sought ESGR Assistance Prior To Filing Formal USERRA Complaint

Percent of Reserve Component Members Who Filed a Formal USERRA Complaint

Did you seek assistance from
ESGR prior to filing your formal

USERRA complaint (Form
1010)?
0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q123 Margins of error do not exceed +10%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Time Since Filing Formal USERRA Complaint

Percent of Reserve Component Members Who Filed Formal USERRA Complaint

Over 2 years ago

Over 6 months ago, but within
the past 2 years

Within the past 6 months

0 20 40 60 80 100

m Yes

SOFS-R Jun 06 Q124 Margins of error range from £9% to £11%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Time Since Filing Formal USERRA Complaint

Percent of Reserve Component Members Who Filed Formal USERRA Complaint

100
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40

Percent Reporting Yes

20

—@— Within the past 6 months

SOFS-R Jun 06 Q124

54
48/
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—@— Over 6 months ago, but within the past 2 years —&— Over 2 years ago

# Significant difference from previous administration

Margins of error range from £5% to £11%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
USERRA Complaint Currently Being Processed/Considered

Percent of Reserve Component Members Who Filed Formal USERRA Complaint

Is your formal USERRA
complaint still being
processed/considered?

0 20 40 60 80 100

| Yes

SOFS-R Jun 06 Q125 Margins of error do not exceed +8%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
USERRA Complaint Still Being Processed/Considered

Percent of Reserve Component Members Who Filed Formal USERRA Complaint, by Component
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Percent Reporting Yes

—¥— Total —8— ARNG USAR —A— USNR USMCR —e— ANG USAFR

Missing data points are not shown because they are not reportable
# Significant difference from previous administration

SOFS-R Jun 06 Q125 Margins of error range from +6% to +18%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

USERRA Complaint Still Being Processed/Considered
Percent of Reserve Component Members Who Filed Formal USERRA Complaint, by Paygrade
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SOFS-R Jun 06 Q125
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Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £3% to £12%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Promptness of Government's Response to Formal USERRA Complaint
Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed

Was the government's
response to your formal
USERRA complaint prompt?

0 20 40 60 80 100

B Yes

SOFS-R Jun 06 Q126 Margins of error do not exceed +13%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Promptness of Government's Response to Formal USERRA Complaint
Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed,
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Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £7% to £18%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS

Promptness of Government's Response to Formal USERRA Complaint
Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed,

100
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Percent Reporting Prompt
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—¥— Total

SOFS-R Jun 06 Q126

by Paygrade

68
62

May-04
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—A—E5-E9 01-03 ——04-06

Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £7% to £13%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Outcome of Formal USERRA Complaint

Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed

My complaint was resolved in
my favor

My complaint was denied or
rejected

My complaint was settled
informally before an official
decision was made

| withdrew my complaint before
an official decision was made

0 20 40 60 80 100

m Yes

SOFS-R Jun 06 Q127 Margins of error range from +9% to +13%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Outcome of Formal USERRA Complaint

Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed
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o # (My complaint was settled informally)
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—m— My complaint was resolved in my favor —@— My complaint was denied or rejected
—A— My complaint was settled informally before an official decision was made I withdrew my complaint before an official decision was made
Missing data points are not shown because they are not reportable
# Significant difference from previous administration
SOFS-R Jun 06 Q127 Margins of error range from +4% to +13%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Satisfaction With Handling of Formal USERRA Complaint

Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed

How satisfied are you with the
manner in which your formal

USERRA complaint was
handled?
0% 20% 40% 60% 80% 100%
B Satisfied = Neither satisfied nor dissatisfied B Dissatisfied
SOFS-R Jun 06 Q128 Margins of error range from £9% to £12%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Satisfaction with Handling of Formal USERRA Complaint

Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed,
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Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £7% to £12%
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ASSISTANCE WITH EMPLOYMENT PROBLEMS
Satisfaction with Handling of Formal USERRA Complaint

Percent of Reserve Component Members Whose USERRA Complaint Was Already Processed,
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Missing data points are not shown because they are not reportable
# Significant difference from previous administration

Margins of error range from £7% to £16%
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TRANSITION ASSISTANCE PROGRAMS

Information Provided During Activation/Deactivation
Percent of Activated Reserve Component Members

Reemployment rights

(USERRA) .

Return, reunion, and
reintegration

Employment assistance 58

Personal financial

management -
Unemployment Compensation 45
for Ex-Servicemen
Relocation assistance 37
0 20 40 60 80 100
m Yes
SOFS-R Jun 06 Q133 Margins of error do not exceed +2%
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TRANSITION ASSISTANCE PROGRAMS

Transition Assistance Topics of Most Interest
Percent of All Reserve Component Members

Reemployment rights
(USERRA)

Employment assistance

Return, reunion, and
reintegration

Personal financial
management

Relocation assistance

40 60 80 100

o
N
o

m Yes

SOFS-R Jun 06 Q136 Margins of error range from +1% to 2%
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Reemployment

Return to Principal Civilian Employment
Demobilized (Past 24 Months) Reserve Component Members Employed Prior to Activation

Same family business in

which you were working 84%

Same employer for whom

0
you were working 81%

Same business or
profession in which you
were self-employed

80%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

_ . Percent of Applicable Reserve Component Members Reporting "Yes"
Margins of error within +/- 10%

SOFS-R May 04 Q137-Q139
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Reemployment

Return to Same Civilian Employment Compared to Expectations
Demobilized (Past 24 Months) Reserve Component Members Who Returned to Same Employment

Return to business or
profession

Return to employer 63% 21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of Applicable Reserve Component Members

Margins of error: W Better 0O About what you expected W Worse
Return to employer within +/- 4%

Return to business or profession within +/- 16%

SOFS-R May 04 Q141, Q142
65 October 2007



Information and Technology for Better Decision Making

Reemployment
Number of Times Briefed About USERRA

All Reserve Component Members

How many times have you
been briefed about the
Uniformed Services
Employment and
Reemployment Rights Act
(USERRA)?

0 2 4 6 8 10

Margin of error within +/- 1 time Average Number of Times

SOFS-R May 04 Q143
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Reemployment

Additional Information Wanted Concerning USERRA Topics

All Reserve Component Members

Health benefits

Pension

Seniority

Reemployment rights with my employer _ 444

Discrimination against employees with military obligations _ 429%

Other

I

l

49%

18%

56%

0%

Margins of error within +/- 2%

SOFS-R May 04 Q144

40%
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90%

Percent of Reserve Component Members Reporting "Yes"

100%
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Reemployment

Good Times To Receive Information Concerning USERRA
All Reserve Component Members

No specific time; make information accessible online 82%

|

About 2 to 3 weeks before demobilization 74%

No specific time; make information accessible via telephone 60%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of Reserve Component Members Reporting "Yes"
Margins of error within +/- 2%

SOFS-R May 04 Q145
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Reemployment
Problems Experienced in Past 24 Months Despite USERRA

Demobilized (Past 24 Months) Reserve Component Members Who Worked for an Employer Prior
to Activation

Employer differentiated between voluntary and involuntary i 1206
service

Military service considered a break in employment for - 12%
pension benefit purposes
Loss of seniority, seniority-related pay, or seniority-related 0
benefits - 12%
Reasonable efforts not made to refresh or upgrade skills to - 10%
enable you to qualify for reemployment

Fail recei ion ntin mployer-provi
ailed to receive option to continue employer-provided -30/0

health insurance

%

Failed to receive immediate reinstatement of employer- . 7
provided health insurance

Failed to receive prompt reemployment upon return from 6
military service F

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of Applicable Reserve Component Members Reporting "Yes"
Margins of error within +/- 3%

SOFS-R May 04 Q147
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Reemployment
Sought Assistance for USERRA Problem(s)

Demobilized (Past 24 Months) Reserve Component Members Who Worked for an Employer Prior
to Activation and Experienced Problems

Did you seek assistance for

0
your USERRA problem(s)? 23%

0% 10% 20% 30%  40% 50% 60%  70% 80% 90%  100%

Margin of error within +/- 6% Percent of Applicable Reserve Component Members Reporting "Yes"

SOFS-R May 04 Q148
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Reemployment

Sources Used for Information/Assistance With USERRA Problems
Demobilized (Past 24 Months) Reserve Component Members Who Worked for an Employer Prior
to Activation, Experienced Problems, and Sought Assistance

Employer Support of the
Guard and Reserve (ESGR)

66%

et NN >
component
Veterans' Employment and _ 26%
Training Service (VETS)

A lawyer F 17%

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%  100%

Percent of Applicable Reserve Component Members Reporting "Yes"
Margins of error within +/- 13%

SOFS-R May 04 Q149
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Reemployment
Assistance With USERRA Problem(s)

Demobilized (Past 24 Months) Reserve Component Members Who Worked for an Employer Prior
to Activation, Experienced Problems, and Sought Assistance

How easy or difficult was it to
get assistance with your
USERRA problem(s)?

30%

0% 10% 20% 30% 40% 50% 60% /0% 80% 90% 100%

Margins of error within /- 13% Percent of Applicable Reserve Component Members
= 0

W Easy O Neither easy nor difficult W Difficult

SOFS-R May 04 Q150
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Reemployment
Filed Formal USERRA Complaint

All Reserve Component Members

Have you ever filed a formal
USERRA complaint (Form
1010) with the Veterans'
Employment and Training
Service (VETS)/Department
of Labor?

1%

0% 10% 20% 30%  40% 50% 60% 70% 80% 90% 100%

Margin of error within +/- 1% Percent of Reserve Component Members Reporting "Yes"

SOFS-R May 04 Q151
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Reemployment

Time Since Filing Formal USERRA Complaint
Reserve Component Members Who Filed Formal USERRA Complaint

Within the past 6 months 28%

Over 6 months ago, but

0,
within the past 2 years 28%

Over 2 years ago 45%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. o Percent of Applicable Reserve Component Members Reporting "Yes"
Margins of error within +/- 13%

SOFS-R May 04 Q152
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Reemployment

Status of Formal USERRA Complaint
Reserve Component Members Who Filed Formal USERRA Complaint

Is your formal USERRA
complaint still being
processed/considered?

24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Margin of error within +/- 12% Percent of Applicable Reserve Component Members Reporting "Yes"

SOFS-R May 04 Q153
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Reemployment

Promptness of Government’s Response to Formal USERRA Complaint
Reserve Component Members Whose USERRA Complaint Was Already Processed

Was the government's
response to your formal
USERRA complaint prompt?

8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margin of error within +/- 13% Percent of Applicable Reserve Component Members Reporting "Yes"

SOFS-R May 04 Q154
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Reemployment

Outcome of Formal USERRA Complaint
Reserve Component Members Whose USERRA Complaint Was Already Processed

My complaint was
. 249
resolved in my favor

My complalpt was denied _ 28%
or rejected

My complaint was settled
informally before an official 33%
decision was made

| withdrew my complaint
before an official decision - 15%
was made
T T T T T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of Applicable Reserve Component Members

Margins of error within +/- 14%

SOFS-R May 04 Q155
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Reemployment

Satisfaction With Handling of Formal USERRA Complaint
Reserve Component Members Whose USERRA Complaint Was Already Processed

How satisfied are you with
the manner in which your
formal USERRA complaint
was handled?

30%

0% 10%  20% 30%  40% 50% 60%  70% 80%  90%  100%

Margins of error within +/- 14% Percent of Applicable Reserve Component Members

W Satisfied O Neither satisfied nor dissatisfied B Dissatisfied

SOFS-R May 04 Q156
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September 2003 Status of Forces Survey
of Reserve Component Members
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Employer Support

Employer Support Problems Experienced in Past 24 Months
Activated Reserve Component Members Working for an Employer

Employer differentiated between wluntary and involuntary senice i 10%
Military senice considered a break in employment for pension 0
benefit purposes - 10%

Loss of seniority, seniority-related pay/benefits - %

Reasonable efforts not made to refresh or upgrade skills to . 6
enable you to qualify for reemployment

Failed to receive option to continue employer-provided health . 6
insurance

Failed to receive immediate reinstatement of employer-provided
health insurance

Failed to receive prompt reemployement upon return from military 4%
. (o}
senice F

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Margins of error within +/- 2% . .
g ° Percent of Applicable Reserve Component Members Reporting "Yes"

SOFS-R Sept 03 Q122
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May 2003 Status of Forces Survey of
Reserve Component Members

81 October 2007



Information and Technology for Better Decision Making

Activation Problems

Perceived Problems if Activated/Deployed for 3 Months
Not Activated Reserve Component Members Working for an Employer

Loss of advances in civilian occupation
Loss of promotion opportunity

Loss of seniority on civilian job
Employer problems, start of activation
Getting same job back after returning
Other employer problems

Loss of civilian job

Hostility from supervisor

Demotion in civilian job

Hostility from coworkers

Margins of error within +/- 3%

SOFS-R May 03 Q150

16%

35%

49%

15%

12%

12%

10%

31%

54%

27%

60%

41%

48%

27%
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35%
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24%
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19
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17%
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78%
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Percent of Applicable Reserve Component Members

82

B Serious problem O Slight/Somewhat of a problem B Not a problem

100%
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Activation Problems

Problems Experienced During Most Recent Activation
Activated Reserve Component Members Working for an Employer

Loss of promotion opportunity 15%

Loss of advances in civilian occupation 14% 22%

Loss of seniority on civilian job [l

Other employer problems

Getting same job back after returning

Employer problems, start of activation

Loss of civilian job 5%
Hostility from supervisor

Demotion in civilian job

Hostility from coworkers

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of Applicable Reserve Component Members

Margins of error within +/- 3% B Serious problem O Slight/Somewhat of a problem M Not a problem

SOFS-R May 03 Q150
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