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Messaga Page T of 2

From: TR

Sent:  WMonday, December 13, 2005 5:30 PM
Tos
Subject: FW: UTPA FINANCIAL AID FAIRINVITATION

wf

I don't remember seeing an expense report for this. Go ahead and submit a report when
you get back from vacation and there is a chance it may still get paid this year. Iwill be
checking for expense reports.

Thanks. I'would say let's do $300. We haven't even made $50K this year, we need to
figure out how to penetrate this school.

Subject: UTPA FINANCIAL AID FAIR INVITATION
Hello Evervone,

1 hope you are all doing well and ready for the holidays. I know I am®,

¥We are working on the preparations for our next Financial Aid Fair which is scheduled for
Thursday, February 16, 2006. The event is scheduled from 10:00 a.m. untli 2:00 p.m. I
am attaching a copy of the invitation that just get maited to you.

Please make plang to attend, and [ hope to see all of vou.

Sincerely,

The University of Texas Pan American

1271972005
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From: U

?ent: Wednesday, August 20, 2003 3:22 PM
o:

Cc:

Subject: . StA's

Hi Q..

as approved our providing a $3600.00 sponsorship to St. Anselm to cover the cost of a Powerfaids consultant for
3-4 days. | will ask the DFA to-invoice us ASAP. This should be one-time expense, so not sure if you want to add
anything to the 2004 budget.

The goal and justification would be that St.A‘s is an exclusive account with $8 million in annual volume. We would like to

tmhaintarzn tklwe exclusivity with the new DFA. There are no other penefits {other than printing) that we are currently offering
e school.

Please let me know if you need anything else.

Thanks,
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Sent: ednesday, January 21, 2004 5:13 PM

To:
Subject: RE: FW: 2004 Sacred Heart University Discovery Awards and Scholarship Dinner

Hi G-
AR - osking that we once again sponsor this event in the amount of $2500.00, which was budgeted for in 2004.

Sacred Heart is a $6 million dollar school and this will allow us to maintain our preferred status as well as grow our volume
to potentially $8 mill in 2004.

Let me know if you need anything further.
Thanks,

----- Original Message--—

From:

Sent: Friday, January 16, 2004 3:58 PM

To: Q. |

Subject: FW: FW: 2004 Sacred Heart University Discovery Awards and
Scholarship Dinner

Hi -
| am forwarding this request to you in an attempt to follow procedure. Call me with questions.

-—---Original Message-—-

From! .

Sent; Friday, January 16, 2004 9:47 AM
To:“

Co D *

Subject: FW: 2004 Sacred Heart University Discovery Awards and
Scholarship Dinner

FYI. We are supporting this again,correct?
----- Original Message-—-
From: sacredheart.edu

Sent: Thursday, January 15, 2004 4:09:09 PM
To:“

Subject: 2004 Sacred Heart University Discovery Awards and Scholarship Dinner

Hope you are staying warm! Yikes &€" it&€™s cold!

Believe it or not, it3€™s time to start thinking about our 2004 Sacred Heart University Discovery Awards and Scholarship
Dinner!

I would like to thank you for Citizensa€™ continued support and hope that we can count on you again this year for another

1



. Copper Table Sponsorship ($2,500). if need be, please pass this info/request on to the proper personnel.

Again, thank you for your continued support and we look forward to hearing from you again soon!

Sincerely,

Major Gifts Officer
Sacred Heart University
5151 Park Ave.

Fairfield, CT 06825-1000

CSG 000376
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ONDATE USERID ACTCODE RESCODE  REFERENCE ' '
) Willie also mentioned that it is taking too long for money to pest on the FSU card - about three days, He feels it should
be more like direct deposit and be done ovemight. T

/42002 12:00:00A EREINEENR General {oc:Darryl Marshall)
Sent note and centerpiece from FASFAA to Penry.
1172172002 12400:00 — svl School Visit {oo:Dareyl Marshall)

Met with Darcyl, Willie and Carolyn. Discussed PLUS process. Darryl doss not want to have the online pre-approval of
his web site because he doesi't want parents getting pro-approved prior to filling out FAFSA. They want to have the
same process in place as USF regarding their phone pre-approvals. Daxryl was also curious about the blanket guzrantee
process and the advantages schools can rcap by going to this, NSLP bas approached him sbout it and be is considering
his options, ‘

121132002 12:00:00 (TGS sv! School Visit (oc:Perry CrowelD)

students, Perry has put togethe %6 and CD R
While 1 college. He wants to send it to all HS across the US. Advised would check with Nelnet mansgerment.
svl School Visit {oc:Danryl Marshall)

FSU Is undergoing budget cuts. However, Daryl is not looking for 2 school-as-lender solution. He feels that there is not
nough reveaué 1o be generated to warrant the political fallout from such 2 decision. FSU has made a decision to go with PeopleSoft for their
nancials and HE functions. However, they are still building an Intemet based SIS, i
They will be adding Fl | edSouth 1o their lender list. They will also begin putting some volume through EdFund
méﬁﬁ},? due to the instebility of OSPA. Discussed Nelet's school iniriated e-sign with Darryl. He wanted to follow
Up-Om UM TR HISEHAE Witlre prEcES process flow and make surc to involve the Joan atea.

D and Nathan will be attending the SASPAA Conference.
272372603 12:08:00A sVt SASFAA Meeting {ot:Darryl Marshall)

B9 et with Darey] during SASFAA to discuss the new GA process. Darryl bad concerms over Nelnet's sbility to
tilize the USA Funds guranatee with 2 guarantor flow, Currently he is tsing a lender flow. We had some rejects but these occurred 25 a result of
transmission emvor at the school. Advised him we can handle a guarantor flow just the same way we can a lepder flow. Discussed pros and cons
feach. He has notmade up his mind, but right now is just in the fact finding stage.

Discussed our upcoming meeting on the St to discuss school initiated e-sign. -wﬂl jointoe onthat call as
well. {l suggested 1o get copies of the GC&SU pages which have beer customized.
2272003 12:00:005 NN General {oc:Datryl Marshall)

News from SASFAA sbout FSU's switch to USA Funds. This decision was vt Darryl's - most likely it came down from
K = -
Weathersll, the new President at FSU. Even John Camegie who is over the entire Financial portion (both Financial Aid
e DEsDes Office) did 5ot know sboutit. The fallout is just now hitting. OSFA will lose about 39 million in
revenue because of this move. Although OSFA claims it is not enough to put the agancy under, ofers speculate
otherwise, Up to 2 weeks before this decision, DWM’@WN&\ 10 setthem up. He
called Tadd two days before the news hit the strect and advised that this would be out of the question for now.
3/12/2003 12:00:004 JSEREEE SV1 School Visit (oc:Darry! Marshall)

Sutd-the school on ¢-sig - school initiated through nelnetnet, pinless process, co-branded with SunToust, latter

ofification for now. Danrylsdvised that Sallie-ds getting veady-to.roake a push for dchool as lender. He wanted to make sure we don't get left owt
 the ranning. Moving ahead on this. Gave Darryl Nelnet's $5000 schelarshi}. Gave him TPC tickets for his Kids. They zre heving a few issues
4t the USAF guarsmiee, Beih checking 1nto it Darryl will alse want 2 calling campeign beginning August tst for prom note retum by students.
Mer Rayans sad Dee - bothwork the frontdesk,

Tnvited all FASFAA atiendees to joinus for dinner on Tuesday, May 28th

General {o¢:Darryl Marshall)

3/13/2003 12:06:004

IdaSue asked for RSVE pens,

E gvl

4472003 12:00:008M Schaool Visit {oe:Darryl Marshall)

Met with Willie, Carolyn, Sedra, and Gail. They are having some Bank of America issues which‘is resolving for
Page -1 of 1
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ONDATE USERID CODE RESCODE  REFERENCE

andivisited the office. SlBdid an Neoncert presentation for Somonath, Willie and lim fem
/stems, Weell received. Some follow up needed to see if the product can be tailored to FSU's needs. .
ST o i§then met with Darryl and Willie. Discussed why @6icU {s not listed as 2 borrower benefit. Darryl
advised that he is opposed 1o pushing students to spend in arder ta save thent money. Advised that tho Graduated
 Repsyment mentioned 85 & benefit is also one of ours and asked that it be added on the next re-print Darryl, Gail, Billy
and Natalie are going to FASPAA. Gail and Billy will join us for dinner.
. « General {oc:Darryl Marshall)

6/1872002 12:00:00A

Left messg for Dareyl to call roe back. "Will advise of Mike's departure,
792007  12:00:00AM - svl CcoM @ Iotroduction & Lunch (oc:Perry W. Crowell)

Had great lunch with Perry. We all agreed that it would be ia our best interest not to acknowledge we had ret for lunch
utside of the 3 ofus. Ativiscd.

Perry shared the political climate 2t FSU, and his role as well as Danyl's. Perry suggested thatifffiseod Darryl an
¢-mail message b/f the NASFAA conference. We did not talk much business aftez that,

. 'We are baving dinner with FSU on Sunday nite at NASFAA. I scat Perry a note in reference to our meeting this week.
87972002 12:00:00AM svi School Visit (o¢: Willie Wideman)

Met with Willic, Carolyn and Lisa Stewart to discuss e-aign and PLUS pre-spprovals on line. They don't want to
participate in e-sign the way it is structured today. They will wait for Phase 2. In the meantime, they want a report
gcnerated of all students without prom notes. For the week of the 19th, they would like all the notes pre-printed for
students without a valid MPN. They do want to use the PLUS on-line process and all notifications t go t Carolyz,
Katie, Sedra and Wille. For the Fall disbursements, they would like all disb. scheduled for 8/30 and they want to start
_ recciving pitmbers next week for anticipated disbursements.

§/13/2002 12:00:004 - Tags Tickets’'ERP Project Lead (o¢:Darryl Marshall)

Spoke with Darryl about coming to Jax for & game. He is very interested in coming in for the Pittsburgh game. Darryl
Advised me that he would be the Jead on the ERP for the sheool consortium (UF, UNF, FSU, etc.). The state schools
recently Werer notified by the state that the would a0 longer suipport the schools payroll system and that each school nee
to find an slterpative by 2006 (2). Darryl will be leading this project. He indicated that he will be speding most of his
time oo this, but keep his position at FSU s Director. He indicated that he will still be the decision maker, but Willie
will handle the-day to day.

svi

8/2072002 12:00:004 School Visit {oc Darryl Marshall)

Worked in the office helping students with their missing MPNs on Monday and Tuesday. § was there a5 well
tepresenting all the Nelnet lenders, Pete Hernandez advised that Linda Austin does not deal wi the staff at all - she
only meets with Dawryl apd Willic. No one was there from Educaid, Citibark or Bank of Americs. Spent quality time
with the staff during the two days. '

9/26/2002 12:00:00A4 “ svi Sehool Visit (oc:Darryt Marshall)

Darryl and Willie joined] andffor-dinner. Darryl discussed some fssues thatare concerning
im regarding the loan process. Hi primary concern is students not returning their prora notes in a timely fushion and therefore, their loan funds
ot being disbursed during first distribution. He would like a list front Nelnet showing all loans which did not disburse during first disbursement
‘hich were guaranteed well in advance but lacked 2 wan}zﬁéﬁ, ) o thought it would be prudent to call those students in the future who

$xiz
on't bave & valid prom note to encourags them to send op® i aal he thinks we should be sending lenters showing SunTrust, not just Nelaet,
+hen trying to get students 1o remrn MPNs :

94
Also bricfly discussed the sch
§/26/2002 12:00:004 d

51272002 12:0000A UMM 1 School Visit (oc:Darryl Marshall)

Met with Willie, Carolyn and Sedra mostly to discuss the PLUS pre-approval process. They need more data elements
\an what they are currertly getting from Nelnst. They are unabla to certify the Joans without these pieccs of information. They would slso like w
art receiving e-mails instead of faxes - to Carolyn, Sodrs and Kate.

Sedra complained about the School Hotline and not getting anyone to aaswer during rush periods.

/ ¢ . —
ol 25 lofderidea, Darryl would Jike to see something.on hisdesk regarding this.
Dinner {oc:Perry Crowel)

21572004 Page-1 of 1

L] KENN-DP 033227




Exhibit 8



NDATE

11272001 12:00:00A ACT Note - Sent thank you note t Darryl

o ‘*** July 12, 2001 at 12:52pm

Sent thank younote to Darryl :
ARC GX0Q ACT Note - Sent §t. centerpiccs to him today pe:!mquest

72012001 12:00:004 -
' m‘**‘ July 20, 2001 at 10:08sm

Scat:St, ccmcrpma to him today pei‘. Tequest.

8/6/2001 12:00:00A ACT Note - 8/3/- Ordered 8 golf umbrellas to be sent per g requess

*

we* August 6, 2001 at 1:41pm
8/3/- Ordered § golf umbrellas t be sent per i request of 812,
ARC GXQ " ACT Note - Ordered 4 ST golf umbrelias pes 85l request of $4/01.

”‘"_*** August 9, 2001 at 3:40pm

Ordered 4 ST golf umbrellas perililk request of 8/9/01.
Meeting Held; Met with Willie to deliver CCCS information for GA &5

8/972001 12:00:00AM

B/1572001 12:00:00A

Meeting Held; Met with Willic'to deliver CCCS information for GA ag part of follow up from meeting with Daryl
Willle will share with Daryk Discusscd upconting ELM trainjng end FASPAA conference. Willicwill be making
reconunendations to Daryl as to who should attend. Willie advised that lenders will be inall next week 10 belp students
heving problems with MPNs. Asked if we would like to participate, Will coordinate efforts withlifile an

871572001 12:00:004 i Meeting Held; Discussed reinstates issue with Carolyn in order t gain

Meeting Held; Discussed eeinstates issue with Carolyn in order to gain better understanding of how ts provent it from
appening. Business Office cancels loans based on student's efroliment once funds have already been disbursed. If they would do & canicel or
ven 8 réissue prior to disbursement, there wouldn't be these issues. Carolynadvised to discuss with John Bembry. This is strictly & stminer

roblem and therefore we have almost 2 year 16 resolve.

Carolyn will most likely be going to the ELM training on October 4th in Dania, FL.
8/20/2001 12:00:00A Meeting Held; While in office, introduced myselfto Somonath. We d

Meeting Held; While inoffice, introduced myself to Somonath. We discussed EnConcert and about taking the next step.
Som was definitely interested in talking further. We discussed setting up a mecting in October with the appropriste

ople.
8/2072001 12:00:00A i

Call Left Message; Called Willie to confirm particpation in tomorow. Left voice mail message.
§/23/2001 12:00:004 - ARC GXQ ACT Note - Ordered golf umbrella for him pergilf request of 8/22.

- bose August 23,2001 at 9:37em
Ordered golf wibrella forhim p&mmqusst of 8/22.
8/23/2001 12:00:004 § T ARC GXQ ACT Note - Ordered golf umbrella to be sent 1o her per@iiBrequest ¢

Call Left Message; Called Willie to confirm particpation ia tomorow. {

pe¥e August 23, 2001 gt $:3%am
Ordered golf umbrella to be sent to her pergl request of 8/22/01.

82472001 12:00:00A u Meeting Held; Met with Darryl while workmg in the office helping s

Mecting Held; Met with Darry! while working in the office helping students ﬁl} out MPNs. He was appreciative of all
his Jenders' and servicers' time and assistance, We helped over 200 students between us. Advised of the work [ kiad done
4t USF and St Pete and offered to halp ourin 2 similar fashion at FSU. Darryl also mentioned that he did receive the
CCCS information and thathe would lookat it after next week

8/27/2001 12:00:00A - ARC GXQ ACT Note - Placed promo items order today per MMM request of

. *** August27, 2001 at 2:2lpm
Placed promo items order today per (IEIREEY roquest of 8/27/01.

2/5/2004 Page -1 of 1
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FAO Touch Points

Facts to Consider

Costs of mailings and gifts compared to school volume

Open for Discassion

» Limit number of mailings and pifts to key schoolsftop clients

* Only do one mailing/gift per year instead of two
+ Explore alternative touch points

Less expensive, but more frequency

o State associations versus individual schools
o Scholarships

o Otherdeas?

O

KENN-DP 034219
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SunTrust Education Loans!
Lomparative Volume Analysis
STEL Volume ai Schools Recoving Summer Bukes and Holidsy Gifs m 2005
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From:

Sent: Monday, August 30, 2004 12:17 AM
To:
Subject:  FHU

Importance: High

Lary's not being shy about asking for monsy. He called me on Friday 1o ask that we became the sponsor for their

intramural sports program: MOHMELA did itlast year .. and as you can imagine, he's not getting much assistance from
his usual list of lenders-and guarantors.

He started out wi high praise for the smoath transition that we gave theminto the S/t arena.
i ;.

He told me that the sponsorship amount for the intramural program 15 $5000. * The inframural teams are softhall,
volleyhall, basketball and flag football. Clubs and individuals form teams that compete in various classes (Class A, AA,
ARA, el). Anyway, last year foréach team that made it fo the highest lier in their class, they gave them bshitts. The t-

shiirts would have our name on gither the front or back and we'd get a sign on the field that indicates that we were the sole
sponsor,

Ldid try to get down'to some nuts and bolts discussions w/ Larry. Fiold hir all of the ‘Towery” stuff about how much we

want to assist FHU. However, since we cannot spansor everything, Fwanted to get some idea of what was most 7‘(
impontant to him. Each year, we've done the following:

A sponsorship for their Athletic Progam of $2000 ~ that gave us:a series of things: We gota bannerin the sports center,
recognition at the spring golf toumament, We'll got to spansor a hole where our name appeared on 2 sign indicating:our
sponsorship, recognition as & sponsar at home baseball games, 4 season tickels, recagnition as @ sponsor of a-specific

home basketball game, privileges at the sports center. They also do some giveaway days at the ball games and give us
credit.

We've helped sponsor their annual scholarship banguet ¢his is the one w! the national speakers: theyvehad George

Bush, Bob Dole, ete. This yéar, s Waller Cronkite. | think we've generally given in the neighbortiood of $5000, but tast
year, we reduced itto $3000. Our market share had been dropping for the past couple of years, D

rry told me that he didn't want to take anything away from the scholarship banqgust amouat to pay for this, butthathe
was fine wi us dropping our $2000 Athletic program contribution.

Finally, Larry asked megi‘ ACS might be willing to help our wf some sporxmm@. Tdon't know the ACS folks very
well and wanted Lo get yon 2

know this is a chunk of $3, what are your thoughts?
(ot

‘ ’ ” Foduy 1€
B Qs 3kabog o 0 e o brows 0ty

P |
(9(?‘ § s FE A .

8/30/2004
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From: )

Sent: Friday, January 16, 2004 3:17 PM
To: L

Subject: FW: Marywood Student Services Fair
Heather,

| would like to give the school the $100. If you have objections, please let me know.

It should be sent to: ,

Ellen Taylor S
Marywood University Y
2300 Adams Avenue

Scranton, PA 18509-1598 )

Thanks!

-——Original Message-——-

From: d

Sent: Monday, January 12, 2004 11:30 AM

To
Subject: Marywood Student Services Fair

Hi,
| received a letter today in the mail from Ellen Taylor at Marywood Univerisity. She is requesting of their preferred

lenders to send exhibition materials (pens, stickies, etc.) and/or sponsorship money to their first annual Student Services
Fair that will be held on March 11, 2004.

1 was hoping that | could send along approx 200 or so of pens, highlighters, etc., and also a contribution of $100.
Please let me know if you approve.

Thanki,

Citizens Bank Education Finance

CSG 000386
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Per our call this morning, it's that time of the year again for sponsorship assistance from each of our respective lenders.

This year, we are requesting (a little less) from each lender, a check in the amount of $417 to be made payable to
Hampton University, Office of Financial Aid and Scholarships—Special Activities Fund.

- it would be most appreciate if we could receive the above amount on or before August 15th
- Many thanks!

Martin
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From: L ]

Sent: Friday, August 26, 2005 1:33 PM
To: *

Cc: G
Subject: RE: Hampton Sponsorship

Kristen,

| approve this request for $417. Please process the check accordingly.

From:

Sent: Friday, August 26, 2005 12:49 PM
To:

Subject: FW: Hampton Sponsorship

----- Original Message--—
From:
Sent: Fridav. Aupust 26, 2005 11:56 AM

To:
Subject: RE: Hampton Sponsorship

Hi Kristen;

Here is the information for the Hampton University Sponsorship. They are really anxious to receive the check, so if we
could speed up the process in any way, | would really appreciate it.

GoallJustification: Hampton University has asked us to once again support them, along with the other lenders in the lender
consortium, with their student activities fund. This fund assists the freshman class with items that help them adjust o
college life and make them feel welcome when they arrive at Hampton University. We will be recognized as one of the
sponsors for this initiative and this will further help us in getting the Citizens Bank name out to potential borrowers. In
addition, this sponsorship provides a value added service to the school and strengthens our commitment to Hampion
University and the lender consortium.

Expected Sales Volume: $3MM FFELP

Thanks_
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July 12, 2005

Here is the sponsorship for Colby Sawyer College. 1 would like to offer $1000.00 as they
have issued an RFP that is due on July 25. The RFP involves an exclusive relationship
for approximately $7mm in volume. Please let me know if this is okay. :

* The $1000 allows us four players which I am hoping can be made up of a couple of our
own — possibl 2 We could also invite someone from USA Funds
or Sallie Mae. Let me know if you need help with that part of it.

Thanks,




Exhibit 16



From: G

Sent: Tuesday, May 03, 2005 3:29 PM
To:

Subject: RE: Baptist Bible Golf-A-Thon

Hi Kristen,

Please process this $100 check request. Thank you.
-----Original Message—---

From: Murray, Sharon

Sent; Tuesday, May 03, 2005 9:35:44 AM

To: Chalker, Nancy; Bourque, Kristen; Sutcliffe, Heather
Subject: RE: Baptist Bible Golf-A-Thon

This request is approved.
-—-Qriginal Message—--
From: ﬁ
Sent: rida‘i March 25, 2005 5:01 PM

To:
Subject: FW: Baptist Bible Golf-A-Thon
Importance: High

Revised with the additional info.

Account Executive

Citizens Bank Education Finance -

phone; 570-735-5360
800-708-6684

fax: 570-735-5361

www.citizensbhank.com/edu

-—-Qriginal Message—-
From: -
Sent: Thursday, March 24, 2005 3:38 PM

1o, SUNSS—
Subject:Baptist Bible Golf-A-Thon

Importance: High

I received a solicitation the other day from Jonathan Kirby, the student loan advisor, at Baptist Bible College. Heis looking
for a monetary contribution to the a Golf-A-Thon that the school is hosting. Jondthan will be participating in the golf-a-thon
and is asking for either a pledge amount for each hole played or a one-time monetary contribution.

Historically, we have not done a lot of volume at this school, and, as you know, there is high turnover in the FA Office. The
current Director, who has a particular loyalty to PNC, will be retiring within the next year and Jonathan is slated to take
over his position. Jonathan does not possess this particular loyalty that the current DFA has, so I'm looking at this as an
opportunity to do more business with this school. Jonathan has already said that he will add Citizens to his PLUS drop-
down box on the AES website.

As per the 2004 Market Measure report, Baptist Bible does approx $3.5 million in FFEL.

| would like to make a $100 contribution towards this golf-a-thon. If approved the check needs to be sent to:

Jonathan Kirby

Student Loan Advisor

Baptist Bible College & Seminary
538 Venard Road

Clarks Summit, PA 18411

Account Executive
" Citizens Bank Education Finance
phone: §70-735-5360
800-708-6684
fax: 570-735-5361
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-----Original Message-—--
ro
Sent: Wednesday, January 26, 2005 3:12 PM

To: ; )
Subject: FW: 2005 Gala Form/ Sponsorship

.% «
Hi Heather,

This is a sponsorship request. The school is Morehouse College. The contact is James Stotts, DFA. Requested amount
is $3000. The DFA wants his lender partners to sponsor three fables, for his staff and their guest, at the schools major/only
fundraiser of the year. Each table cost $5000 for a total cost of $15,000. This cost will be shared by SLMA, USAF,
AmSouth, NellieMae, and us. Conversley, we sponsored half of a table last for $2500 (which the school never invoiced us

for).

We are the #1 Signature lender, among three (AmSouth & Nellie Mae). Our 2004 volume was $1.1mm, up $829, 336 from
2003. | expect it to nearly double in 2005. Moreover, all discussions indicate that Morehouse is planning to return to
FFELP in 06-07. :

Sponsorship.
-----0Original Message—--

From:

Sent: Tuesday, January 25, 2005 5:19:48 PM
To:

Subject: FW: 2005 Gala Forms

Hi,

! just received this from James, it looks as if you want the ad the information needs to be turned in by Thursday of THIS
W‘?.Sk' Let me know if | help with anything.

--—OQriginal Message-—--—

From: “morehouse.edu}
Sent: TuesdaiI Ji“ary 25, 2005 3:48 PM

To:
Subject: Fwd: 2005 Gala Forms
Carole,

Please hale the Sponsorship Form completed and return ASAP.
Thanks!

>Date: Tue, 25 Jan 2005 15:45:23 -0500

>To: ’

>From: QY o chouse. edu>

>Subject: Fwd: 2005 Gala Forms
~Co -

>

>Carole,

> .

>Please find attached, the Sponsorship Package Form for the Candie in the
>Dark Gala which is scheduled for February 19th 2005. Citizens agreed to
>the Bronze Sponsorship for $5000.00 (see attachment). If additional
>information is needed, please let me know.

>

>Thanks

>>Reply-To: orehouse.edu>
>>From: orehouse.edu>
>>To: orehouse.edu>

>>Subject: 2005 Gala Forms

>>Date: Tue, 25 Jan 2005 15:23:45 -0500

>>X-Mailer: Microsoft Outlook CWS, Build 9.0.2416 (9.0.2511.0)

>>Importance: Normal

>>X-Morehouse-MailScanner: No viruses detected

>>X-Morehouse-MailScanner-SpamCheck: not spam, SpamAssassin (score=-3.439,

>> required 5, AWL -0.79, BAYES_00 -4.90, HTML_60_70 0.11,

>>% HTML_FONTCOLOR_BLUE 0.10, HTML_FONTCOLOR_RED 0.10, HTML_MESSAGE
>> (.10,

>> MIME_MISSING _BOUNDARY 1.84)
>>X-MailScanner-From: (Ml morehouse.edu
>> )

>>Here is the Corporate form. I'm also enclosing the Spec sheet in case you

2.

-
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From:
To:
Date: 5/13/2005 4:135:15 BM

Subject: Fwd: Case update and My Rich Uncle ( no relation to me!)
fyi

>>> [ 05/07/2005 9:39:01 AM >>>

I has backed up my meeting until end of next week which buys us a few more
days to get the Fico from[ll- I think our approach is solid & on target to
expand the SAL partnership 2 years in exchange for giving additional Opport §
and continuation of "0fee” premium offset, expanding additional credit tier
offers no real henefit. Our proposed offer is SAL at [JljROE, overall campus
is at Jjj (if we need to get more aggressive on Opp it could drop to -) .
Will forward our final proposal for your approval early next week.

The group approachingiill is My Rich Uncle who is unveiling a new Private Loan
program backed by Nomura Credit ard Capital, Incis (Japan). I do not have
details of their offering to Case...below info from their website.

MRU Holdings utilizes a unique undezwriting model where not only traditional
credit scoring but alsc proprietary analytics and decision tocla are used to
determine credit worthiness. Using this unique model, MRU Holdings can better
sarve students and provide them with customized products.

MRU Holdings' business focus:

. MRU Holdings is focused entirely on higher education finance.

. MRU Holdings provides financing to students utilizing a full view of
quality of credit and future income modeling using proprietary models on top
of traditional consumer credit factors.

. MRU Holdings is leveraging its established brand and infrastructure to
be a one-stop financing solution for students, families and the financial aid
office.

MRU Holdings utilizes its origination infrastructure and proprietary credit
scoring model to provide a range of Financial products and services including:
. Federal Loans - The company originates loams according to govermment
mandated criteria.

. Alternative Student Loans - MRU Holdings provides students with private
loans in order to fund their education finance needs.

. Loan Guarantees ~ The MRU Universal Guarantee Agency provides guarantees
on student loans by working with lending partners such as banks and finance

L] SLM-K004680



companies.

Here's a link to press releases:

hitp://www. shareholder. com/mru/releases. cfm

Looks like My Rich Uncle has entered into agreements with Education Loan
Resources & NextStudent Inc.:

Education Loan Resources was founded by the University of Southern California
Credit Union, a non-profit financial cooperative. Following the credit union
philoscphy, ELR was formed to provide low cost student loans to all students
and their families regardless of being a credit union member. By following the
same philosophy of emphasizing value and service over profit, BLR is able to
provide sigmificantly lower cost loans than the nation's largest banks —— all
without sacrificing superior customer service. Information about EIR and its
student loan products is available at http://www.ELResources.org .

NextStudent Inc. is among the largest non-bank federal and private student
loan finance companies in the United States generating over $600 million in
federal and private student loan volume in 2004. The company's proprietary
scholarship search engine provides over 20,000 students and families a month
with a complement of scholarships, federal and private student loans to help
fund their education funding needs. http://www.nextstudent.com

S SLM-Ko04651
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11600 Sallie Mae Drive
Resten, VA 20193

October 8, 2004

Director of University Financial Aid
Case Western Reserve University
Room 421, Yost Hall

10900 Euclid Avenue

Cleveland, OH 44106-7049

Dear I

Thank you for the opportunity to continue to work with you and your staff to deliver a comprehensive
education financing solution for students of Case Westem Reserve University. We look forward to
another successful year of our relationship. The purpose of this letter is to summarize the changes to the
letter of understanding dated August 1, 2002 between Case Western Reserve University and Sallie Mae.
These changes are as follows:

Signature Opportunity Loan Program

As part of the comprehensive financing plan, Sallie Mae’s lender partners will provide a limited number
of loans to student borrowers who are ineligible for other programs. The purpose of these loans is to
provide the opportunity for academically qualified students to pursue an education at Case Western
Reserve University. Case Western Reserve University would have the authority to determine which
students would be approved under this program, including international students. Students with previous
student loan defaults are not eligible for a Signature Opportunity Loan.

Signature Opportunity Loan Rates and Fees

Repafv'merntnge{' : ~ Interest Rate

Sallie Mae will work with Case Western Reserve University to approve up to [Illllin Signature
Opportunity Loans for AY 2004/2005 (July 1, 2004 through June 30, 2005). On an annual basis, Sallie
Mae will meet with Case Western Reserve University to assess the continued funding needs of its
students.

In determining which applicants will receive Signature Opportunity Loans, Case Western Reserve
University will not discriminate against an applicant on the basis of race, color, religion, national origin,
sex, sexual orientation, marital status or age (provided that the applicant has the capacity to enter into a
binding contract), the fact that all or part of the applicant's income derives from any public assistance
program, or the fact that the applicant has in good faith exercised any right under the federal Consumer
Credit Protection Act or any state law upon which an exemption to the Act has been granted by the
Federal Reserve Board.

ﬂ Proprietary and Confidential E@Eﬂ"lﬂﬂﬂﬂ
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Custom Signature Student Loan for First Year Undergraduate Students with One Credit-worthy Borrower

Repayment Fee

Minimum loan amount: $500.
Aggregate loan limit (all student loan debt, including federal and private) is $100,000 for undergraduate
students. There is no aggregate loan limit for graduate students and for undergaduate students with a
creditworthy U.S. co-signer).

Opportunity Loan Program

As part of the comprehensive financing plan for Case, Sallie Mae’s lender partners will provide loans to
students who are ineligible for other programs due to credit or citizenship issues. The purpose of these
loans is to provide the opportunity for academically qualified students to pursue an education at Case.
Case will have the authority to determine which students would be approved under this program,
including international students with proper CIS documentation. Case will not be required to assume any
risk for these loans.

Eligibility Requirements:

= Borrowers with no FICO score are eligible provided they do not have any negative tradeline or public
record information on their credit report (e.g. collections, judgments, liens, past due accounts, etc.).

= Students with a student loan in excess of 90 days delinquent, a student loan default or a bankruptcy that
remains pending or has been discharged within the past 18 months are not eligible for an Opportunity Loan.

Opportunity Loan Rates and Fees for AY 05/06

interestRate - DisbursementFee ~  Repayment Fee

Sallie Mae and its lender partners will work with Case to approve up to F in Opportunity Loans for AY
2005/2006 (July 1, 2005 through June 30, 2008). Sallie Mae will meet with Case on an annual basis to assess
the continued funding needs of its students.

Terms for the Signature Student Loan and the Opportunity Loan:

* Combined billing for Stafford and private loans.

* No minimum income and no debt-to-income ratio requirement for student borrowers.

= [nternational students and students with no credit or an insufficient credit history are required to
apply with a creditworthy U.S. co-signer (N/A for Opportunity Loans)

* Co-signer release option. After 24 on-time payments of principal and interest, borrowers may
request a co-signer release. Borrowers must meet applicable credit requirements at that time.

» Interest rates are variable and are effective with first disbursements on or after June 1, 2005.

* In-school deferment: Students are not required to make payments while they remain enrolled in

school at least half-time.

Six-month grace period for Signature Student Loans and Opportunity Loans.

Affordable 15-year repayment term.

Minimum monthly payment is $50.

Flexible repayment options.

Customer service and online account access available at www.salliemae.com.

SHIIiEmaE Proprietary and Confidential

Hobudy fends you mere support.” May 2005
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2061 Bluemont Way
Reston, VA 20180

May 17, 2006

Director of University Financial Aid
Case Western Reserve University
Room 421, Yost Hall

10800 Euclid Avenue

Cleveland, OH 44108-7049

oo

Thank you for the opportunity to continue working with you and your staff to deliver a comprehensive
education financing solution for students of Case Western Reserve University. This “Letter of
Understanding” amendment summarizes the changes to the current relationship between Case
Western Reserve University and Sallie Mae. The terms of this partnership will be in effect beginning 30
days after this signed letter is received by Sallie Mae and, except where noted, will remain in effect
through June 30, 2010.

As an extension and a commitment to our partnership, Sallie Mae will offer Case:

* Improved industry leading private loan program rates and opportunities by extending eligibility
beyond only those who are credit eligible today to virtually cover all students private loan needs.

* Improved PLUS loan borrower benefits to compliment Case's competitive rate loan solutions.

= Continued option to generate revenue in a school as lender program by offering even more
aggressive premiums in recognition of our long term partnership,

This document summarizes only new enhanced services and or changes that Sallie Mae and its lender
pariners will provide to Case and its students to supplement our current partnership which remains in
effect through June 30, 2007. This document does not restate our partnership in its entirety (see
original letier of understanding dated August 1, 2002 for complete terms and conditions for all
programs).  The options and terms in this ietter offer a three year exdension of our existing school as
lender and Sallie Mae parinership, extending our June 30, 2007 parinership through June 30, 2010. If
desired, Case and Sallie Mae will have the option of a one year additional renewal of the terms of this
letter through June 30, 2011,

We welcome the chance to continue to serve your students to truly deliver a comprehensive and
valuable federal and private loan financing package. We also understand the importance of serving
international students and will work towards an international student loan solution.

Federat Stafford and Parent PLUS loans for Case undergraduate students will be funded by Fifth Thgd
Bank, Student Loan Funding™ and other lenders including Academic Management Services® (AMS®),
Nellie Mae®, Sallie Mae Education Trust® and Southwest Student Services®.

Federal Stafford loans for Case graduate students will be funded by the University through a graduate
school as lender arrangement between Sallie Mae and Case.

Propriziary and Confidental 1
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LAWLOANS Private Loan Rates and Fees

Two Creditworthy Borrowers (Borrower & Co-signer} One Creditworthy Borrower

interest Disbursement Repayment Interest Disbursement Repayment |
Rate Fee Fee Rate Fee Fee

The Bar Study Loan® is available to assist students in paying expenses associated with studying for
the Bar exam. The rates and fees are as follows:

Bar Study Loan Rates and Fees

Two Creditworthy Borrowers (Borrower & Co-signer) One Creditworthy Borrower

interest Disbursement Repaym; i Interest Dishursement - Repayment
Rate Fee Fee Rate Fee Fee

Minimum loan amount: $500.
Aggregate loan limit for LAWLOANS: None

Opportunity Loan Program

As part of the comprehensive financing plan for Case, Sallie Mae's lender partners will provide loans to
students who are ineligible for other programs due to low credit or citizenship issues. The purpose of these
loans is to provide the opportunity for academically qualified students to pursue an education at Case. Case
will have the authority to determine which students would be approved under this program, including
international students with proper CIS documentation. Case will not be required to assums any risk for these
foans.

Opportunity Loan Program Rates and Fees

Repayment Fee

]

Sallie Mae and its lender partners will work with Case to approve up to [Nl i funding through
the Opportunity Loan Program for AY 2006/2007. Sallie Mae will meet with Case on an annual basis to
assess the confinued funding needs of ifs students.

interest Rate Dishursement Fee

Summary

Case Westemn Reserve University will be able to offer financing to students and families on highly competitive
terms, achieve a maximum loan approval rate and minimize potential lability with Sallie Mae's
comprehensive loan program,

Saltie Mae welcomes the opportunity to continue working with Case Westem Reserve University. Please let
us know if you have any quesfions or concems. If the terms of this Letter of Understanding amendment
meet with your expectations, please sign and retum this document to the address listed below. To ensure
that the key elements of this customized solution continue to meet Case Western Reserve University's needs

Praprietary and Doafidentia
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12061 Bluemont Way
Reston, VA 20190

June 17, 2005

Senior Vice President, Chief Financial Officer and Treasurer
Universal Technical Institute, Inc.

20410 North 19th Avenue; Suite 200

Phoenix, AZ 85027

Thank you for the opportunity to continue working with you and your staff to deliver a comprehensive
education financing solution for students of Universal Technical Institute, Inc., and its subsidiaries
and

affiliates ("UT!"). This “Letter of Understanding” (This Letter) summarizes the products and services
that Sallie Mae® and its lender partners will provide to UTI, its students and their parents. This Letter
also confirms UTl's acceptance of these products and services on the terms identified in This Letter.
The terms in This Letter will be in effect beginning July 1, 2005 and, except where noted, will remain in
effect through June 30, 2009.

Terms of the UTI Comprehensive Loan Program

Sallie Mae will provide a loan program tailored to the needs of UTI, its students and their parents. Under
the loan programs identified in This Letter, UTI students will have access to a financing solution that
includes both federal and private education loans. These loan programs will enable UTI to offer an
innovative private loan program and expand access to education programs.

Federal Family Education Loan Program

UTI will use Sallie Mae Education Trust (802218) as its primary FFELP lender and Sallie Mae
Education Trust will be the only lender that UT! will promote to UTI students and their parents (excludes
serial borrowers and borrowers that have already received a mailing from UTI). Sallie Mae will provide
loan origination services and life-of-loan servicing on such loans.

UT! will use USA Funds® as its primary FFELP guarantor and USA Funds will be the only FFELP
guarantor UTI promotes for UT! students and their parents (excludes serial borrowers and borrowers
that have already received a mailing from UTI). USA Funds is Sallie Mae’s preferred guarantor. Sallie
Mae manages the guarantee, disbursement and customer service functions for USA Funds. UTI will
have the benefit of true life-of-loan servicing from loan guarantee through repayment by selecting Sallie
Mae Education Trust or ancther Sallie Mae lender partner and USA Funds as its guarantor.

UT! will have access to the USA Funds “Repayment Success Program” which includes:
=  Entrance-counseling software.

*  USA Funds Life Skills® program.
= Online exit-counseling software.

Proprietary a1nd Confidential SHI“EMHB

Nohody lends you more support]
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» Students with a student loan in excess of 90 days delinquent, a studeht loan default or a
bankruptcy that remains pending or has been discharged within the past 18 months are not eligible
for an Opportunity Loan.

Of those who quallify for this program, UT! will have the authority to choose which students will be

offered an Opportunity Loan. In order to control loan defaults for students that withdraw, the
disbursement dates on these loans will be set at 45 days from the beginning of the enroliment period.

UTI Opportunity Loan Rates and Fees for AY 05/06

InterestRate - - Dlsbursement Fee- . RepaymentFee

Sallie Mae and its lender partners will work with UT! to approve up to|JJJllin Oprortunity Loans for
AY 2005/2006. Sallie Mae will meet with UT! on an annual basis to assess the continued funding
needs of its students.

it is envisioned that if the private loan lending pattemns continue as is currently the case and with a
projected reasonable growth in UTI's student base that use the products and services identified in This
Letter, the annual amount of funds available for Opportunity Loans will increase each year so that the
total amount of Opportunity Loans available under the four years covered by This Letter will be up to
$16.1 million.

UTI Recourse Loan Program — To supplement the UTI Signature Student Loan and the Opportunity
Loan, Sallie Mae’s lender partners can provide a limited number of loans to student borrowers who are
ineligible for other programs. The purpose of these loans is to provide the opportunity for academically
qualified students to pursue an education at UTI.

UT! will be liable for the first 25 percent of all defaults under this program. To contribute towards the
default exposure, UTI will establish a reserve account of all loans disbursed under the Recourse Loan
program. To establish this reserve, Sallie Mae will bill UT! twice each month equal to 25 percent of
all disbursements made during the preceding 2 week period. Interest accrued in the reserve
account will remain in the account and will also be used to cover defaults. This is intended to be the
only financial obligation that UT! will have with respect to the recourse loan.

Ehglblllty Requirements:
Borrowers must have first applied for a Federal Stafford Loan and, if efigible, applied and been
denied for a UTI Signature Student Loan.

= Borrowers must have a FICO score of at least 525. Borrowers with no FICO score are eligible
provided they do not have any negative trade line or public record information on their credit report
(e.q. collections, judgments, liens, past due accounts, etc.).

» Students with a student loan in excess of 90 days delinquent, a student loan default or a
bankruptcy that remains pending or has been discharged within the past 18 months are not eligible
for a Recourse Loan.

Of those who qualify for this program, UTI will have the authority to choose which students will be
offered a Recourse Loan. [n order to control loan defaults for students that withdraw, the disbursement
dates on these loans will be set at 45 days from the beginning of the enroliment period.

Proprietary agd Confidential SH“iE Maﬂ
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We are presenting a custom déal to Virginia Union College with that includes zere fees fm
AMS, Nellie Mae and the Trust. The school has told us that they want the 0L as well.

Wwhat we've done is sliminate the back end benefit of CB in order to keep the 0L for the
school.

We currently have SynTrust in the deal with standard Stafford benefits {CB}. In light of
- Bunffrust geing zero fees in VA, are you okay with us including you in the dealywith zero
fees but no back end benefit for Stafford? Let me Know if you approve. Thaunks:

PLUS is standard benpefits for all lenders.

Let me know if you have any guestions., Thanks.

KENN-DP 017758
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CREDIT RISK SUBSIDY
PROGRAM PARTICIPATION AGREEMENT

This CREDIT RISK SUBSIDY PROGRAM PARTICIPATION AGREEMENT, (the
“Participation Agreement,”) is entered into as of 1st day of December, 2005, by and between
STUDENT LOAN XPRESS, INC., a Delaware corporation, (“SLX”) and DAYMAR
COLLEGES GROUP, LLC, a Kentucky limited liability company, (“School”).

RECITALS

WHEREAS, SLX has created an education financing program designed to increase
access to educational opportunities in higher education by arranging for loans to borrowers who
fail to qualify for private educational loans due to a credit score that is below a required level
(“Borrowers”) by sharing the risk that such Borrowers will default on their loans with the
educational institution attended by such Borrower (the “Credit Risk Subsidy Program”).

WHEREAS, School is an institution of higher education and desires to participate in the
Credit Risk Subsidy Program to increase access to the School for qualified students;

NOW, THEREFORE, in consideration of the foregoing and for other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties

mutually agree as follows:

I Provision of Program

Pursuant to the terms of this Participation Agreement, SLX agrees to facilitate the
provision of loans made by Liberty Bank, National Association, CIT Bank or another lender
selected by SLX (the “Lender”) under the Credit Risk Subsidy Program (“Program Loans”) to
Borrowers enrolled in a course of study at School.

11. Obligations of School

In connection with the provision of the Program Loans, the School agrees as follows:

a. Agreement to Accept Discounted Rate. School agrees to accept Program Loan
proceeds in a reduced amount in accordance with the chart set forth in on Exhibit A attached
hereto as full payment of the Borrower’s outstanding account with the School.

b. Retention of Undisbursed Funds. School agrees that the portion of the Program
Loan not disbursed to School (the “Retained Funds”) shall be transferred by the Lender to SLX
and that SLX shall retain such amount as protection against risk of default on the Program Loans
regardless of the performance of the applicable Program Loan or the entire portfolio of Program
Loans. School hereby acknowledges and agrees that it has no right, title or interest in the
Retained Funds and that SLX or its assignee is the sole owner of the Retained Funds.

Proprietary and Confidential -1- Execution Version - 120105
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.  OBLIGATIONS OF SCHOOL.

In connection with the provision of the Program Loans, the School agrees as follows:

a. Agreement to Pay Program Loan Fees.

¢)) School agrees to pay SLX the percentage amount of each disbursement
amount of each Program Loan originated hereunder as set forth on Exhibit A attached hereto and
by this reference made a part hereof (“Program Loan Fees”) [See Exhibit A].

2 SLX agrees to refund the School the Program Loan Fees for any Program
Loan that is cancelled in full within sixty (60) days after initial disbursement provided that the
respective Program Loan proceeds have been received by the Lender. Any such refund shall be
deducted from the Program Loan Fees due from the School as set forth in this subparagraph a.

(3) SLX shall provide the School with an itemized invoice of the Program
Loan Fees due for each respective calendar month during the term hereof, including any amounts
deducted under subparagraph (2) above, and such Program Loan Fees shall be due and payable
to SLX not later than thirty (30) days after the receipt of the each such invoice.

b. Retention_of Program Loan Fees. School acknowledges and agrees that all
Program Loan Fees paid to SLX hereunder shall be retained by SLX as protection against risk of
default on the Program Loans regardless of the performance of the applicable Program Loan or
the entire portfolio of Program Loans. School hereby acknowledges and agrees that it has no
right, title, and/or interest in the Program Loan Fees paid to SLX nor does SLX have any
obligation to repay to the School any portion of the Program Loan Fees paid hereunder.

C. No Increased Charges to Borrowers. School agrees that the tuition rate and
related fees charged to Borrowers who obtain a Program Loan shall not be greater than the
tuition rate and related fees charged to other students attending School.

d. Provision of Financial Information. Upon written request of SLX, School shall
provide SLX with its most recent annual and quarterly financial statements and business plan.

IV.  TERM AND TERMINATION.

a. The Term of this Participation Agreement shall commence on the date hereof and
may be terminated by either party upon sixty (60) days prior written notice to the other party.

b. This Participation Agreement may be terminated immediately by any party if the

other party (i) becomes insolvent, (ii) files a petition for bankruptcy; or (iii) makes an assignment
for the benefit of its creditors.

Proprietary and Confidential 2- Execution Version — 01/31/06
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c. No Increased Charges to Borrowers. School agrees that the tuition rate and
related fees charged to Borrowers who obtain a Program Loan shall not be greater than the
tuition rate and related fees charged to other students attending School.

d. Provision of Financial Information. Upon written request of SLX, School shall
provide SLX with its most recent annual and quarterly financial statements and business plan.

111 Term and Termination

a. The Term of this Participation Agreement shall commence on the date hereof and
may be terminated by either party upon sixty (60) days prior written notice to the other party.

b. This Participation Agreement may be terminated immediately by any party if the
other party (i) becomes insolvent, (ii) files a petition for bankruptcy; or (iii) makes an assignment
for the benefit of its creditors.

c. This Participation Agreement may be terminated immediately by SLX upon
delivery of written notice to School if:

(1)  Program Loans exceed 15% of all educational loans (including both loans
made under the Federal Family Education Loan Program (“FFELP”) and loans not made under
the FFELP) originated by Lender, SLX or any affiliate of SLX and made to or for the benefit of
students attending School during any academic year (July 1 though June 30); or

(2) School does not credit 100% of the proceeds of any Program Loan to the
applicable borrower’s account; or

3) The federal cohort default rate for School exceeds fifteen percent (15%).

V. Representations and Warranties

a. Each party represents and warrants that the performance of its obligations under
this Participation Agreement complies with all applicable federal, state, local, and foreign laws
and regulations. Each party covenants to inform the other parties immediately of any changes in
such laws or regulations of which it shall have knowledge and which may require a change in the
performance obligations hereunder.

b. Each party represents and warrants that it is a duly organized legal entity and in
good standing in the state of its organization. Each party further represents and warrants that it
has the full power and authority to execute this Participation Agreement and to take all actions
required by, and to perform the agreements contained in this Participation Agreement, and that
each party’s obligations under this Participation Agreement do not conflict with its obligations
under any other agreement to which it is a party.

Proprietary and Confidential - Execution Version - 120105
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StudentloagXfress

A CIT Compan
pany 12680 Bigh Bluff Drive,
Suite 400
San Diego, CA 92130
Toll Free: (866) 759-7737
Facsimile: (866) 289-7737%

November 18, 2005

Daymar Colleges Group, LLC
5030 Back Square Drive
Owensboro, KY 42301

Re:  Student Loan Lender Relationship

Dear Sirs:

This letter (the “Agreement”) sets forth our agreement with respect to Student Loan Xpress,
Inc. (“SLX”) being one of the preferred providers of student loans originated under the
Federal Family Education Loan Program (“FFELP Loans”) for all of the 11 campuses and /or
learning centers associated with Daymar College, Draughons Junior College and/or Paducah
Technical College that are serviced by Daymar Colleges Group, LLC (DCG).

Section 1. Preferred Lenders — Provision of Loans

a. FFELP Loans: DCG hereby designates SLX as one of its preferred lenders of
FFELP Loans for borrowers seeking to finance a program of education at DCG. The FFELP
Loans shall be disbursed and serviced by LoanStar Systems, Inc. and guaranteed by either

Kheaa or Tsac. The FFELP Loans offered by SLX will be eligible for the following
benefits:

Stafford - 1% principal reduction after full disbursement
3 months repayment relief upon graduation following grace period
.25% interest rate reduction for auto-debit

PLUS - 3% principal reduction for all borrowers after full disbursement
.25% interest rate reduction for auto debit

b. Private Loans: DCG hereby designates SLX as the preferred lender with

respect to private loans. SLX will coordinate the provision of such private loans to borrowers
secking to finance a program of education at DCG. Such borrowers will initially be provided

SLX00001288



StudentloanXpress

A CIT Compan
pany 12680 High Bluff Drive,
Suite 400
San Diego, CA 92130
Toll Free: (866) 759-7737
Facsimile: (866} 289-7737

the opportunity to apply for private loans originated by SLX under the Career Xpress
program. If the borrower does not qualify for the Career Xpress private loan product; such

" borrower will then be provided the opportunity to apply for the SLX “Credit Risk Subsidy

Program.” Finally, DCG will be given an additional pool of money (*Professional Judgment

Program”) to help support the overall private loan process for DCG.

c. Pool Amounts: The following pool amounts will be assigned to DCG for the
12-month period beginning with the date of the first loan processed:
1) Career Xpress — Tier 1: $2,000,000.00
2) Credit Risk Subsidy Program: $1,000,000.00
3) Professional Judgment Program: $100,000.00 ($50,000.00 in each of two
approval “buckets”).

d. Contact Person: Doug Henkel shall be DCG’s single point of contact at SLX
and shall provide management oversight of the DCG-SLX relationship. SLX representatives
shall be assigned to serve as the day-to-day single point of contact for all DCG campuses.

e. Administrative Assistance: SLX shall assist DCG with development of a
web-site providing student loan information and assist DCG in establishing a link to (i)
SLX’s website, (ii) LoanStar Systems, Inc.’s website for the purpose of PLUS pre-approval,
loan management and Stafford loan applications and (iii) any links necessary for Kheaa
and/or Tsac. SLX shall also assist with specific administrative report requests as needed to
support the private loan component.

Section 2.  Representations and Warranties by All Parties. Each of DCG and SLX
represents and warrants to the other that, as of the date of this Agreement:

(a) it is duly organized, validly existing and in good standing under the laws of its
jurisdiction of organization and has the corporate power to enter into and perform
its obligations under this Agreement;

(b) the execution and delivery by it, and performance by it of its obligations under
this Agreement have been duly authorized by all necessary corporate action;

(c) this Agreement constitutes a valid and binding agreement enforceable against it in
accordance with its terms, subject to bankruptcy, insolvency, moratorium,
reorganization and other laws affecting creditors’ rights generally, to general
principles of equity and public policy, the exercise of judicial discretion in

SLX00001289
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Page 1 of 2

Sent:  Wednesday, January 10, 2007 3:34 PM

Cc:
Subject: RE: Kasturba XO allocation

$300,000 is the current amount. However, | am willing to increase it to $500,000.

We did discuss increasing it because of the delay in implementing CRSP. However, we decided to wait on actual
performance on the FFELP side to see if we could justify it. In looking at the actual performance they are a littie
behind on FFELP ($2MM after 6 months versus a target of $6MM for 12 months), but very far behind on the core
Private Loans ($3.3MM for 6 months with a target of $13.1MM for 12 months). This performance would not justify
the increase, but in light of the CRSP delays | will authorize a $200,000 increase to $500,000.

Student Loan Xpress, a CIT Company
T r——

Subject: RE: Kasturba XO allocation
Importance: High

Can you pl confirm this? | really thought we had increased XO to $500k because we couldn't get credit
override in place in time. The school is questioning this and | need to get back with them. Thanks, -

Sent: Wed 12/20/2006 12:20 PM

To:
Cc:

Sub: : Kastur O allocation

I've just confirmed with. where we are at on Xpress Override for Kasturba.

They have used $50,000 of their $300,000 amount as of yesterday. However, yesterday they submitted
$250,000 in loans for us to review for XO. We are going through them right now. However we have
already found a couple that were approved under our standard criteria, but the Promissory Note was
never received. We've also found 2 with prior student loan defaults which will still be denied. Once we
have gone over all the accounts we will contact the school (later today) to go over the ones that will be

4/17/2007
SLX00001241
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TERRITORY SALES STRATEGY PLANNING TOOL
07-08 SALES SEASON

Utlize E-lender lists al more of my schoots,

mailir

Reduce the number of {enders al schools with 5 or mare lenders on Lhe fist. Get CitiAssist msens in to billing or

campaigns. Grow PLUS volume by 25% in temitory.

Demanstrate E-ender list during school visits, do an e-mali campalgn to send FAA's 1o collegelenderist website
Use market measure data to demonstrate the need lor less lenders on a preferred lender list and tntroduce the concept of leveraging.

Put together 2 PLUS
Set up appoi

utilizing the PLUS coliateral that has been on the back bumer since we Itin 2004,

with the Bursar to discuss utifizing the CitiAssist collateral for maliings.

Added 10 the approved lender list at SUNY Upstate Medical after having been taken off for providing conflicting Information to borrowers several years ago.
Added 1o the preferred tender list for the firsi time at LeMayne College after 7 years of hard work and determination.

AcUoNSiIORBI0g
R T PG S ok e AN

W,ﬂm’«. Schoo arke
S 52| _(Ranked Top to Bottom) | Measure
& Univarsity at Alb: $65.00 $18.70 [LF 3
r Ithaca College 335 $15 [1AEA6%
PSR Nazareth Coflege 524 $10
o2 ChV el SUNY Empire College 330 s
“mu_n ﬁ_ﬁ&m SUNY Corttond $38 38
it A SUNY Oswego $45 39 |:
AT !|Renssetaer Polytechnic 327 $7
SUNY Delhi $12
Keuka College 38 p2]
%52 Paul Smiths College 57 34

Schoel
%] _(Ranked Top to Bottom)
o RN e R R

S o
A

Deal |
Ll el

Size of Deat

Likefihood
to Win

8 Schoal {con't}

il iN)] (Ranked Top to Battom

tikelihood
Size of Deal to Win
AR O R T

Global $400M 60%|N
Risk share $10-$24MM N
Risk share $12MM 98%|N
Lender List $1.5MM w@*:

Page $ of 2

Last Modified: ?7/18/06 7:57 pm
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: IERRITORY SALES STRATEGY PLANNING TOOL
07:08 SALES SEASON

1. Increase Market Share at each of top 10 ten schools, an etimated minimum growth rate of ot least 20% FFELP growth at top 10 schools 2. Grow CA volume by an
average of atleast 35% ot lop 10 schools.

and greater, move up by 1 o 2 spats for top 10 schoals.

1. Visit top 10 school's at leasl once quanterly, with the exceptian of Cal Poly San Luls Obispo {limits visils to once annually)

2. Provide lender comparsion charts and APR and total savings charts in order to educate FA Staff, students, and parents with SLC differenttiated produrcts.
3. Provids ELL demo's 1o every top 10 School in order to secure #1 spot 4. Seture addY} workshops/campus events 4-6 min per year in front of studenis/parents

5. Scheaule Appotiiments to meet with Business and Admisisons Olfice at each top 10 school. 6. Keep updated collateral on display at_Branches near top 10 schools.
7. Particpate at top 10 school events at feasl once per quanter.. 8, E-mail blast {0 top 10 schoot's 3t least once per manth,

. West Hills Commemit

Secured new school's-Citibank on Prefemed Lender List: Pacifica Califomia Lutheran Universft College. San Joaguin Coliege of Law

San Joaguin Valiey Colfege. Reduced lender list at the following schools; Bethany Unversity, Ventura College, Pacifica Gradute.. Est FFEL volume growth. $8.8MM.
ELL's at the following schools: Cal State Fresno, Fielding Graduate, Bethany Colie

Secured Global Loan Program for Pepperdine Seaver and Schoot of Public Policy , estimated FFEL increase $1MM

Improved averal relationship with Master's College (Citlbank was at risk of belng dropped from __w..v Transitloned 8 schools from previous tervitory #67

School arkex At [ X i
{Ranked Top to Battom) Measure Share 006Target|  Share amw

ElReos 1A R BT R TS DA TR [ e Cher e | AT 2
Cal State Northridge 74,476,387 $3,260,000
2 Cal inst of Arts 17.185.817 $9.020,000
:{ Brooks tnst of Phote 50,048,740 $7,417,364
Cal State Fresno 40,437,858 $4.550,000 InCludes and campus events
Cal Poly San Luis ... 53039,565] _ $5.033.000( 4 DFA limits visit to annual only
Fietding Graduate Untversht: 18.534.082 $3,765.000 One wisii per month
Pepperdine Universi 26,767,738 $5,977,000 FA Office limits # of visits communicate e-mail
Master's College 7.831.085 $2.775.000 8 4] One visit per quarter
Pacifica Graduate 14,374,012 $2,772,000 12 4] One visil per quarter
Cal Lutheran University 17,634,875 $2.706.000 2.1 _u.ﬂmv_w.mﬁi 12 4{one visit per quarter

School {con)
To|

FESFEER
Likelihood 3 WNW»@ !
Wi

New FFELP

N
Mont Inst Inter Studies New FFELP 51,000,000 Y
'West Hills-new campus New FFELP $300,000f ___ BOWN
Desig's school of Cosmel . .|New FFELP $300,000] BOWN

Page 1of 2 Last Modified: 711906 7:57 pm

SLC CHELP 00001424




Exhibit 34



TERRITORY SALES STRATEGY PLANNING TOOL
07-08 SALES SEASON

Seterming 8 way 10 differantiate in 8 market whers 2 Slafiord offers ate tderticat ang PLUS offef fals weit baiow ta

determing a8 way W increase the visibilly of the Citbank brand as 8 student lander vs. a aredit card comparny

arealion af PA marketing pleces that hignighe Citidank as a tender with vetus added services

v, STOBYON Of custorn LRLs for al schools with direct link 1o AES/PHEAA lacking In Cilibank lender code.

New PLUS offer that alows Clihank to compete in PLUS market where we are cutrently Infedor

introase word of mouth reforrais of Clibank brand with FA office staft

maintain srong relationstin with AES/PHEAA

; oved to 1op spol for Statford and pre-packaged Grad PLUES
$500,000 giobal loan deal at Camegle Meflon Tepper; top spot for Statiord, Grad PLUS end privale

Rock University of PA end preterred Staftord iist at Lock Haven University of PA

- Sehool. o . . 2007 Tl wor ol oo g I
w!_x& Topto Bottom) ¢ | - Market Measure Share Calls vists 1 ey b@wimﬁmos :
& THEN ) AR 3} i SRR [PAETRY;
Ciﬁ«u_ of vahac.n: 158,253,297, 18,000,000 30, 8ibecome ao?:: out of u..m_n _n:nl
Indtania Universily of PA 72,692,287 4,500,000 19| 3} persuace sctool to ulltze preferred FFELP list
70,468,413 7,650,000 30 Sipersuade schook to ytiltze praterred FFELP D5t
44612418 1.600.000 10| 3|get aodea to prefemed FFELP st {1 of 5
45474455 4,500,000 18] 3set up Stafiord/PLUSprivate ELLS
39.700,201| 5,500,000 20 . reduce Staffora st (1110 5)
30.153.240) 3.000,000 12
Lock Haven Univarst 24540481 2,600,000 10| u 36t up StatiordPLUS ElLs
aekon Heinz 5.853,684] 2.600,000 30) 5[satup StatiordPLU! te ELLs
k[Camegie Meton Tepper 4,834,408] 41,000,000 30 5lexciusive desl

guarartor aiso acts as default lender al many schoals
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Page 10f 1

Last Modlleo: 7/19/06 7:57 pm

SLC CHELP 0000148¢




Exhibit 35



gmt;\/{— C"\/C%Qm Wé 2% Page 1 of 2
W Sond o sdnent (}V{h?ﬁw’&_
elechont 40 Sylvie 8&/‘«'*\:%45

Sent  Thursday, April 14, 2005 12:50 PM R
To: % ﬁ l. ‘f, " W
Ce: J,..—:;;“ e

Subject: Proposal for Univ of Tx Pan American

This is a big one ya'll. This is by far the hardest schiool in South Texas {0 gat onthe lender list. This is a proactive
moposz;% I have offered to them to getion the list. They are working on their ist now and will be revising in May.
They wilt also be sending cut award letters at the end of May.

‘Tney only have Y lenders and are willing to expand to 10 or 11. There is another LoanSTAR lender trying to get
5;1 but T bet they won't come up with one of these, However, they do have branch banking presence in Edinburg,
£Xas.

Hot button's for this school, 1) how are we going to gain volume there when we have no bank. Compass Bank (a
loanstar fender) had only 3 loans in a year's time and they bowed out. However, TKnow 1ot a fact they did not do

any direct mail or much of anything else. Itis hard to get volume because they use TG's Loans by Web-and there

are no personal joan sessions anymore. 2} default management-their default mngt person was hired by-- QC&HWW“
LoanSTAR 3) they would very much ike for Us lo provide a day retreat for thern and are NTEF8STED in ity Stress
management seminar, They want fo know if bilinguals are calling their borrowers who are delinguent, they don't

want to be shown the 1 Hispanic in'the call center. They would fike this in Oct/Nov when they do their strategic

ptanning and have 28 tolal staff.

Below is the link to go to TG's fact shieets,
hitp:/itgsic.org/schifs/SchoolF actSheets cim?TEGWSchCode=003539000
They are about a $25Mschool, only $125K of that is PLUS.

lithey had a wish it wolld be to.get a peerreview to review their processes and efficiency

——————

WW”! ”fhay neeciEcqpies. L

. W §¥he~y are trying to.make fin aid more approachable and are doing a session in the upcoming orientalion based on
' Uhefear factor show, They want cool things to give out to the students then and some T-Shirts so that is a place
for sponsorship. They do want help with print jobs and have just started using lenders for that and would love
anything new and creative.

They wantlo be kept aware af our outreach efforts (they like what COSTEP does). Sylviamaybe abletodo s
lithe more-of that than  sver could.

They are analyzing borrower benefits and having a hard time doing so. They promised they-would keep any
anaiysis they get confidential if there is anyway we could provide them with one without naming names, just the
program, Their average indebledness is $9,000 they told me: We would be heroes if we put that in a proposal for
them. 1 know we probably have to talk to Sherrye about that and whien | get back tomorrow | can send you the
lender listbut you can also see the top lenders froms the TG Fact Sheets:

Off to calch a plane, can we setup a conference call Friday afternogn or Monday sometime?

Thanks!

SunTrust Education Leans

04/18/2003

CONFIDENTIAL KENN-DP 042598
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Summer suggestions:
Office lunches - get to know everyone
Popsicles/ice cream on really hot days - There are popsicles in fridge
courtesy of Citizens Bank. Bring cooler if you were going to do for a
lot of schools. You can bring freezer packs as well.
Staff Training - Disc/alp-credit scores
New Student Orientations - provide assistance/presentations
Most important part of summer is getting in with people that are on
the front lines and meeting and developing relationships with those

.
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people that are not in the decision making process. Keeping support
staff happy.

Taking a massage therapist to the school and offering 5 minute
massages 1o each colleague. Coordinate activity with another school
that offers this service and work with this partner school as well.
Manicures and pedicures offered to offices that only have female
employees. You need a break today/Citizens Bank Stress Relief Day
Courtesy of Citizens Bank. What about perception? Would this be
considered acceptable business practice?

Scholarship drawings. 6ood will and great PR, Include all preferred
lenders in drawing for a scholarship and hold drawing. Include a
website for students to register. Get link to school's website and
provide a drawing. Key Bank does 5 - $1000 annually, Long term
benefits and constant presence on school’'s website.

Branch visits- Introduce self and products.
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Ambrose Price

Craated By Assigned Compaty / Account Date Subject

-Ambrose Ambroso,  Suby College A

Price

Price

Cortland

W8/2008 jntro viait

School Visit

David M, Canaski

SUNY Corttand

prepare managing your vendor
relattenships presentation, Alseowith
Karen Taylor good vist with Dave
and Kazen, 8chaol uses ASA a4,
guar. Rave's phllosophy [s to anter
fotv & husinens relutfonisip with bis
fonders. Kind of a quid pro-que. I'
give you loan businese, you give:
me... Had & propared 15t of averds
thet his.pfs had-spopsored from priot
year. He reviews this Info with the
Iender abd then makes a

d instivon ﬂn?‘* have. d
ta eam tha sight to do busingss
{warding rmight ba.a bit blunt). He
has also developed a ules of
angagement doctrina for bkenders...If
they vidiate one of the tenets on
dave's dactrinadhen they are
abolished from the list and must sit
in the comar unitil they eatir the:
school's good graces.

CSF 001500

CONFIDENTIAL
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- Request Form - Custom School Giveaway/Apparel

Date Submitted: Fill Out One Form For Each Project (Even if for same school)

SECTION © ]

APPROVAL: Has your manager approved this request? KlYes [INo
School Code: School/Project Name: [AMSL Lanyard | School Contact (for Sajesiag): | ASEWERNEER ]
FFELP Volume: (4,927,047 Bank One Volume: 45,500 School Contact Email Address: {ﬁ“—j

Sales Rep/Employee Submitting Job: | SuNEESNR | 4digitextension:[BK___| Region#[MW |

Objective — What do you want this project to accomplish?

Why are we doing this projej;t? {. ' OD(;% [\ w M {@ 56{\ 0% / fro)
To increase and majntairy yhlume and lendeflist position. ~ U i

$;xf)5 L 000 ¢ \.as’% | 26D
secroNn®@ ]

DELIVERY DEADLINE: |8/10/05 QUANTITY NEEDED: | 1000 |
SECTION @

1 Type of Project:
{1 shirt 1 T-Shirt D4 Lanyard 1 Mousepad
{1 Other Type of Project (please explain)______

SECTION © |

\OOD “%5\ G/U\u Do

O08 School 200

For Marketing Services Use Only: | Project # Assigned: Reviewed and Approved by:

JPMORGAN CHASE-E-008509
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- Request Form - Custom School Giveaway/Apparel

Fill Out One Form For Each Project_ (Even if for same school)

APPROVAL: Has your manager approved this request? Yes [ [No

School Code: School/Project Name: [Paul Quinn College | School Contact (for Salesiogix): | RS ,’
FFELP Volume: [4,000,000 | Bank One Volume: (3,500,000 School Contact Email Address; [y |
Sales Rep/Employee Submxmng Job: {m | 4 digit extension: (@M@ ] Region #:

SECTION © |
Objective — What do you want this project to accomplish?
Why are we doing this project?

to retain 80% volume share that Bank One and Chase currently have.

SECTION

DELIVERY DEADLINE: [August6 | QUANTITY NEEDED:
SECTION @
Type of Project:
[ shirt X T-Shirt [] tanyard {71 Mousepad
{1 Other Type of Project {please explain}_____

SECTION @

99

Shirts - The following items are rednired:

Shirt color: purple Long or short sleeve: short
# of colors printing: It [J2 [J4  Colorstouse: white School PMS #ifrequired:
Quantity ofeach: XS:__ = S M. L:5 XL: 20 XXL: 15 XXXL: 15
Positions we are printing on: (X Front left breast pocket [JBack Sleeve

FRONT OF SHIRT TEXT:

Inspiring mind, body and spirit while pursuing excellence. Put Paul Quinn College on front left breast pocket

BACK OF SHIRT TEXT:

NOTES:

1. Ifweare job partnering, please provide partner logos (TIF or EPS file at 300 dpi). Al partners must review/approve proof prior to priat.
2. We will obtain bids and provide you with the best quote for this project.

3. Corporate guidelines require our logo be placed in 1 of 3 positions (front left pocket, sleeve, or under the collar unless job partnering.

For Marketing Services Use Only: | Project # Assigned: Reviewed and Approved by:

JPMORGAN CHASE-E-008455
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- Print Project ‘Reqaest Form - Lender List, App Wrap, Brochure, etc.

Date Submitted: {01/14/05. Fill Out Oné Form For Each Project (Even if for same school)

SECTION©® * | | I

APPROVAL.: Has your manager approved this request‘? ] Yes D_ No

1. [ New Project

(No Cbanges) Premous Pro;ect Only
_ .Custom [standard _Reference Project#: Reference Project #:

§ School Code: W School/Pro;ect Narme: [Dillard University | School Contact fiorSatesiogis): f“ ]
§ FFELP Volume: [$20,418,302 | Bank One Volume:|$4,700,951 | School Contact Email Address: |tmgaimmet, |
Sales Rep/Employee Submiting Job: [ EEENES | 4digitextension:[@lME | Region#:[4 ]

| Objective — What do you want this project to accomplish?
Why are we doing this project?

To maintain the volume that we possess on this campus.

I expect my volume at this school to increase by: |0 %

| DELIVERY DEADLINE: [02/14/05 QUANTITY NEEDED: | See
Comments

How many colors of inkto beused? X1 [J2 [J4
{Remember: Black is also a color)

(For EOG Standard Uncoated Paper --- example: 485U) School PMS #: | Same as Bank 1
) {if using Coated Paper— example: 305C) School PMS #:

SECTION ®

| am providing the following for this pro;ect
Text : [JviaEmaii [ JUSMait [ ]OnDisk [_]Notatall
Logo: [JviaEmait [ JUSMait [JOnDisk [_]Notatall

Current Sample: ‘ [Nvia Email ] US Mail On Disk [ }Notatall

SECTION &

Job Partnering (Splitting the Job Cost)
[} Partmer paying half (] Partner paying full ] Other, Explain: _____ NOTE: Our print
Partner Name (i.e.; SLMA): Partner Name (i.e. Chase) ' vendor'will invoice )
Partner Contact: Partner Contact: them.dlrectly and split
Email address: Email address: the bill for us per my
Address: Address: mstructions.
r Marketing Services Use Only: !T?roject # Assigned: Reviewed and Approved by:
sed: 09/04 Created by: R

JPMORGAN CHASE-E-008042
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- Request Form - Custom School Giveaway/Apparel

Date Submitted: Fill Out One Form For Each Project (Even if for same school)

APPROVAL: Has your manager approved this request? XYes [INo

School Code: {003632- | School/Project Name: [ Texas A & M University School Contact ffor Salesiogix): | FMIESMRNSER
00

FFELP Volume: [132,734,895.00 | Bank One Volume:[12.5 K combined | School Contact Email Address: | ememms |
Sales Rep/Employee Submitting Job: RIS | 4 digit extension: [ | Region#:

Objective — What do you want this project to accomplish?

Why are we doing this project?

Brand Recognition and move into the 1sttier of Preferred Lenders on the Lender List

SECTION © B | I

DELIVERY DEADLINE: QUANTITY NEEDED:

SECTION ©
Type of Project:

7 shirt B3 T-Shirt ] Lanyard [ Mousepad
["1 Other Type of Project (please explain):

SECTION ©

B

~

Kkt~

For Marketing Services Use Only: | Project # Assigned: Reviewed and Approved by:

JPMORGAN CHASE-E-008599
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Wayne State University
SCOPE Discussion

Answer Service

Replicate what is in place today (IN)

Reporting features (IN)

‘Outgoing call campaigns including Law program (IN)
Inclusion of Law program (OUT)

Bill presentment (OUT—future)

Opportunity Pool (Nelnet Select Private Loan)

¢ Nelnet pnvate select program (Opportunity Pool)—(IN)
Preferred method for receiving funds
* Calendar for funding—initial full amount to be sent to school 7/1.
-8 Tracking of monies
Need to define process

Nelnet-Senate 00008226



® & o ¢ ¥ ¢ o

Communications
® Marketing Customization (IN) :
© Need to get list of needs, and when from Karen, Alicia and Cathy—due by
April 18.
o Ongoing—need to determine set Jead time for production of materials
(TBD—=Celeste to talk to MarComm)
o Only produce materials for school, no marketing for other lenders
o Kevin is point of approval between now and Sept 1.
* Wayne State website verbiage & design changes—assistance (IN) (may also be
function of on-site resource}—no deliverable date assigned.

On-site Technical Resource

* Nelnet to fund for tech resource position (IN)

* Need to define roles/expectations for tech position

o Who will collect resumes and pre-screen—Nelnet

Advertising—Nelnet to help
Hiring
Position responsibilities
Reporting structure—WSU Assoc Director of Info Tech
Date on board—by June 1

00000

Nelnet-Senate 00008227 |




Misc.
» How will school ensure 50% of loan volume for Main Campus goes to Nelnet as

lender?
- I —

Nelnet-Senate 00008228
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8)

9)

Answer Service
Utilization of Banner (support of WSU Pipeline)
Timelines Disb clates
Status chackrat on Bannore
General FA Questions
Verification needs
E%ducate caller on web offerings - dgcrense ohgpe e +o the pche€
2oy w2 A 2 ¢
Nelnet College Plﬁg Qﬂ% o BB phostile
a. Plus Loans

On-site technology position——- on Nelnet payroll §90,070 aa Leng aa wed’uueﬂimdmow/
Uppovt A an Bannon 2/

10)  Communication Campaign to students

-IM.MVL% Neldnet
_.n'uzeyhr% wsSu w'wm

W) BA i, Bud it
12) D16 Resuae Bovson— ¢y

Nelnet-Senate 00008232
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-:‘ Wayne State University
Training Support
ik O

In an effort to support Wayne State University with their commitment to continuous
training to staff and students, Nelnet will sponsor 30K in training related items. Thisis
an annual sponsorship beginning with July of each academic year. '

All ideas will need to be submitted for approval to ensure it meets the training critenia.
Examples:

Banner Conferences
(registration fee and travel expenses)

Nelnet User Group Conferences
(travel expenses)

Team Building Sessions
Employee Development Courses
Financial Aid Awareness

(events to promote the Financial Aid Office, understanding the processes
associated with applying for aid, etc)

Nelnet-Senate 00008212
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Summary of Borrower Benefits
Option 1 Option 2

Student Loan Services Provided by Student Loan Service Student Loan Service
Nelnet

Nelnet originates Stafford Nelnet originates Stafford ang

and Plus loans for PLUS loans for Undergraduates
Undergraduates and Parents and Parents and Holds the loan
and Sells the Loans to (i.e., no sale to MHESLA)
MHESLA after full
disbursement
Borrower Benefits
Graduate and Professional Students 2.00% interest rate 3.00% interest rate reduction
participating WSU institution as reduction for 48 for 36 consecutive on-time
lender program consecutive on-time payments
payments
0.25% interest rate reduction
0.25% interest rate for electronic payments
reduction for electronic
payments
Undergraduate and Parents
participating in Stafford and PLUS 3.00% interest rate reduction
Drogram 3% rebate of origination after 36 consecutive on-time
fee at repayment payments
0.25% interest rate 0.25% interest rate reduction
reduction for electronie for electronic payment
payment

Interest rate decreased to
0% after 48 consecutive
on-time payments

Nelnet provides a full time Yes. Bstiwated economic value |
technology professicnal inm the . of $90,000 annually é
Wayne State University financial é
ald office ?
Nelnet Select Private Loan Program Yes. Nelnet will provide :
for Borrowers mot qualifying for $300,000 of loan principal for %
other private loan programs the program annually and ?

service all the loans. WSU
will determine selection and
award criteria

Nelnets Institution as Lender Nelnet will pay a 0.50%

Program for Wayne State University upfront commitment fee to WSU

along with a 104.5% premium
for the loans at the time of
sale. Nelnet will waive all

servicing and administrative _
fees. Nelnet will provide a i
customized line of credit at
CP + 90 Basis Points. This
line of credit has been

Nelnet-Senate 00008248
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8425 WOODFIELD CROSSING BLVD p 317.4658.2000 www neinet.net

L3
SUITE 101 . NELNET MARKETING
INDIANAPOLIS, INDIANA 48240 SOLUTIONS, INC

L4

I |
§ / October 30, 2003

!nector o! !e &ce !or Scholarships and Financial Aid

Wayne State University
42 W. Warren-Avenue
Detroit, MI 48201

Dese > g

Thank you for allowing me to meet with you in your office last week. I am ecstatic about
the outcome of our meeting and I will get back to you on the next steps toward
accomplishing our new goals. I was delighted to hear that your favorable decisions were
based on the satisfaction of services that you received from Nelnet. I will ensure you that
we will continue to exceed your expectations to provide you with the best products and
services possible. As a follow-up to our meeting, I would like to document our
conversation to make sure that I completely understood and I am interpreting our
conversation as it was intended. Please let me know if T misstated or left out anything
discussed in our meeting.

Per our conversation, all students (with the exception of the Medical School) will be
moved to Nelnet for the 2004/2005, starting with summer school 2004, Wayne State
University will work with Nelnet to market the changes to the students in a clear and
concise way that will highlight “why:these.changes:are:sbetterfor'students’’ The signing
of the new Master Promissory Note must be very easy and seamless for the students.

Wayne State University would like to package-financial-aid-throughran-anto-aceept:

process that-will automatically send the-fileto-Nelnet:> Nélnet-willliold the certification-
and-match it up with the promissory note. This year, WSU students were frustrated when
the promissory note was not ready to sign; therefore, the ability to sign the promissory

note must be smooth. You have decided to change the e-signature process to-a-bomowes:-awol 21y
initiated process to-allow:the berrower to compiete the Master Promissory Note at .
anytime. However, the MPN should:not-allow-forthe student-torselect-a-lender.

mentioned that of the project team suggested school-initiated over borrower initiated
and I thought it was because the school-initiated prevents the students whom have not
enrolled, completed counseling, etc to complete a MPN. mentioned the

process needs to be more-flexible-P€ to PC-and: Mainfraime:10-Mainframe?-bocanse:it
currently*goes ofic way. For example, with the Direct Lending Program, if a driver

license number is not filled in it will not be rejected. Nelnet’s Information Technology
department will need to work with Financial Aid to determine the differences-between-
EPLP¥s. FFELP. Nelnet will provide youascomparison of the tWo programs:and-training-
for-thesstaff- if fieéded= The new borrower-initiated process must be ready by February

Nelnet-Senate 00008256

1




- > 2004 so that students may complete the MPN immediately after completely the FASFA.

P As of today, the preferred lenders are Wiayne-State-University; Nelnet;‘Comerica-and
Chase Bank. Chase Bank will remain a lender if the Nelnet servicing agreements are
completed. I would like for you to consider adding Fifth Third Bank to your preferred
lender list, if another lender needs to be added. I will advise you shortly on the Nelnet
servicing arrangements for TCF and National City Bank.

At the July symposium, you said that you inquired about 0% origination fees but at no
time did you commit to the Medical Schoo} changing to Nelnet for 2004/2005. You made
it clear to me that the Medical School will stay with Bank One and Sallic Mac for the
200472005 year. We reviewed the borrower benefit comparison chart containing the
Association of American Medical Colleges (AAMC) and two different Nelnet benefits
that beat AAMC “Total Savings” but you did not think the students would see the “Total
Savings” as significant enough to warrant change. We also discuss three
concerns in which are: 1) borrower benefits, 2) School As Lender revenue and 3)
Nelnet’s marketing campaign. The borrower benefits and the marketing campaign are
achievable itens for Nelnet; however, whether or not the School As Lender revenue goes
to the students is entirely up to WSU.

At our October 16, 2003 transition meeting, we transitioned from the project team and
introduced as your new Business Partner S rt person, myself as your
single point of contact for school issues, and 10 escalate priority 1 T
any items moving forward. At our most recent mecting, you were concerned about

and myself handling the new proposed processing and you wanted to know 1f the project
team would be involved. As with all new projects, Nelnet will assigna: n:
processmap-and-implement the'new-process as we did with the July mplemenmnon I
can assure you the process will go as smoothly as the earlier implementation.

Per your request, your decision to move all students (except Medical School) to Nelnet
for 2004/2005 will be kept quiet and only communicated to Nelnet people on a “need to
know” basis. I will begin preparing for the next step after I hear from you on if I've
accurately captured the gist of our discussion. I will call you within the next week or so to
confirm my recollection. Thank you for allowing us to be a part of making educational
dreams possible for your students!

Sincerely,

Campus Solutions

Nelnet-Senate 00008257
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REDACTED

From: .
Sent:  Friday, August 22, 2003 3:31 PM
To:

Subject: Welcome Week Events

I'm working on finalizing the costs for the food and beverages but hers is what we have so far,

August 29, 2003

Woelcome Back Care Packages for the Residential Hall Students:
814 students

Toothpaste

Toothbrush

8hampoo

Conditianer

Soap

September Events

Welcome Back Week - September 2nd, 3rd, and 4th
Doughnuts and Coffee

10 dozen doughnuts and coffee each day

Estimated Costs: Not Confirmed

A Weicome Back Bar-B-Que
Hamburger

Hotdogs

Chips

Soda Pop

100 of each item each day
Estimated Costs: Not Confirmed

Movie Night - September 18, 2003
Popcorn Machine $75 rental fee

October Event
Schofarship Fizza Party

Want to host a pizza lunch for students and discuss how to apply for scholarships and tips on applyipg for scholarships. A greatto
advise students of our internal Private Scholarship Application for 2004-2005 which will be available in Novermnber.

December Event

December 15, 2003

Late Night Breakfast for Students Studying for Finals

We want to offer ther Care Packages to include:

Coffee Packet

Cookies

Chocolatss

Pen/Pencil

Anticipated number of students to attend is approximately 500.

Client Services Unit
Office of Scholarships and Financial Aid
Phone
-Fax

5/1/2007

Nelnet-Senate-E0004143
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ReDACTED

From: R

Sent: Friday, August 29. 2003 11:58 PM
To:

Subject: Fw: Raffle ticket

nere's the other info for the check request to fax to acctng. Thanks

Sent from my BlackBerry Wireless Handheld

~--—-Original Message-----
From:

To: _ -
Sent: Fri Aug 2% 16:40:34 2003
Subject: RE: Raffle ticket

I'm so sorry.
The book schelarship check should be made for $1000.00

The breakfast and bar-b-gue cost is $1202,50.

Client Services Unit
Office of Scholarships and Financial Aid
Phecne
- Fax

From:

Sent: Friday, August 29, 2003 5:00 PM
To:

Subject: Re: Raffle ticket

The revised ticket should be ready in a few.

I need the total cost of the breakfast and bar-be-que by today in order

to even attempt to have it to you by noon on Thursday, September d4th.
Thanks!

Sent from my BlackBerry Wireless Handheld

————— Original Message———--~
From:

Tos: -

Sent: Fri Aug 29 14:20:01 2003
Subject: RE: Raffle ticket

Thanks!!!! Would it be tooc much trouble to add that the winner receives
& $100 book scholarship to Barnes & Noble bookstore?

A Nelnet-Senate-E0001.255



REDACTED

From: N

Sent: Tuesday, Sepiember 16, 2003 11:47 PM

To:

Subject: Fw; follow-up

Hi - 1 received & message from stating you need additional info regarding the

WSU check request. Below you will find the e-mail that I received from WSU. Thanks!

Sent from my BlackBerry Wireless Handheld

————— Orininal Message———w.
From:

To: o

Sent: Fri Sep 12 14:56:16 2003
Subject: RE: follow-up

2y

I just received the price quote for the Movie Night. Here it is:

Guest Count: 200

Popcorn Cart

Popcorn Mix - 0Oil & Corn

Popcorn Bags

Sno-Cone Machine

Sno-Cone Flaver - 1 Gallon w/ Pump
Cherry & Blue Raspberry

Sno-Cone Cups

Ice

2 Sexvers

Total Cost: $788.68. The cost went up due to having servers. Let me know how badly this

Client Services Unit

Office of Scholarships and Financial Adid
- Phone
- Fax

Sent: Friday, September 12, 2003 10:58 AM
To: .
Subject: tollow-up

Hey lady! I know that you are working it out over there. I'm trying to work it our here
but the more work I do- the more work I receive. You hang in there!

Are you close to having the wrap ready for us? Also, I need the price guote for movie
night. Enjoy the weekend!!

The information contained in this message is confidential proprietary property of Nelnet,
Inc. and its affiliated companies {(Nelnet) and is intended for the recipient only.

1

— Nelnet-Senate-E0001174



Exhibit 51



T S TR

REDACTED

From: )
Sent: nmionday. October 30, 2006 9:52 PM
To:

Subject: RE: PD & Tralning Budget

Based on what I'm reading we only have approximately $10,000 left for the remainder of the
year. Let me know if I'm correct. Thanks!

Wayne State Unilversity
Office of Student Financial Aid
Welcome Center
42 W. Warren
Phone
Fasx

—-~—~0Original Message————-
From: I

Sent: Monday, October 30, 2006 8:47 PM
To:

Ce: v

Suybject: RE: PD & Training Budget

Hey here's the budget for 05/06 and 06/07. Additionmally, I'll forward to you the

budget for the previous years 03/04 and 04/05.
Thanks1

----- Original Message————-

Froms

Sent: Monday, October 30, 2006 1:37 PM

To: ¢

Subject: Rk: PU & Tralning bBuaget

I still need a copy of the budgets zo
House which 45 coming up in two weeks.

can move forward in ordering items for our Open
Thanks!

Wayne State University
Office of Student Financial Aid
Welcome Center
42 W, Warzen
- Phone
- Fax

----- Ooriginal Message———-
From:

Sent: Friday, October 27, 2006 12:54 PM
To:

Subject: Re: PD & Training Budget

CONFIDENTIAL 'Nelnet-Senate 00011675

B e o



Hi”! I'm currently away from the office and do not have access to that info.. I will
Yy to provide you with this info later today when I return to the office. Blessings,

ent: kT C z
Subject: PP & Training Budget -

Ladies,

Good afternoon. Quick guestion for you. SR 1ccds to order some goodies and t~shirts
and I'm not certain of our budget at this time. Could you let me know how much funding we

have remaining in the budget for this year.
I'm
sure it's a lot but I need a definitive figure. Thanks!

Wayne State University

Office of Student Financial Aid

Welcome Center

The information contained in this message is confidential proprietary property of Nelnet,
Inc. and its affiliated companies (Nelnet) and is intended for the recipient only.
Any reproduction, forwarding, or copying without the express permission of Nelnet is
strictly prohibited. If you have received this communication in error, please notify us

© immediately by replying to this e-mail.

CONFIDENTIAL B | | Nelnet-Senate 00011676
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Page 1 of2

Sent:  Friday, Aprit 30, 2004 3:43 PM

To:
Cc: ‘
Subject: Thaddeus Stevens print

Hi fhere,—

I would like us to do 4 print projects for Thaddeus Stevens College of Technology.
They're a local 2-year school in Lancaster. Their volume is small, and my projections are
extremely modest. I have some things in the hopper wit their DFA, that will
hopefully increase these estimates by a fair amount. This includes setting us up with
PHEAA as a default lender, and placing us on the top of their drop-down boxes.
However, these are the projects:

s St

. % S

e FL

LUSweap
. %g}gs e-wrap

The Stafford hard copy should be modeled on ~S‘tc{ffcrd wrap, except that
Bernard wan’r&cover letter instead of (ERIEIRIR He also has chosen

the following lenders:

Participating in KeystoneBEST: SunTrust
PNCBank

Citizens ‘
Chase

Participating in SLMA: Sallie Mae working on it

The PLUS hard copy should be what we always do. except we probably only want o go
two years instead of four in the PLUS repayment estimates. Thanks!

" SunTrust Education Loans -

5/3/2004

g

KENN-DP 009492
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Page I of 2

From:

Sent: Monday, November 14, 2005 11:23 AM
To:

Ce:

Subject: Falks 5-15 W/E 11-11-05

A. High Impact Targets

e TCU - Meeting with WSS and NN S had 2 chance to tell I about our QA demo that she saw at the
EAC conference. She described our process with enthusiasm and she just got back from Sallie Mae’s facility in
Panama City so she had something to compare us with. {fii#made the comment during the meeting that he used CLC
as an example to other lenders. He said that we told them during the RFI process what we were going to deliver and
we did just that, We spoke about zero fee lenders; this was before Sallie’s announcement. I asked if she would
work with us on PLUS. If the students are choosing on price then why not direct the parents to a lender that will give
them the exceptional customer experience since price is the same. so mentioned our enhanced benefit structure.
If we are able to partner on some PLUS initiatives this may be a school to offer these benefits to.

e SMU — Great meeting with( NN GUNINED:. Even though @@inentioned that {INAId not want to
talk about product he was really engaged in the conversation and brought up some items forJi and I to follow up
with, He is very pleased with the partmership and is looking forward to seeing us at SWASFAA. {fjemonstrated
some enthusiasm for her new role and I think this will be a good fit for the office.

B. Highlights for past week

e Dallas Baptist University — were able to secure a position on this lender list. This has been a target school. and we are
very excited about working with them. DBU does 23 million with 1.6 of that in PLUS. I am going to begin to work
with SEESE the ioan counselor and get a lot of face time with the office so that we can acquire any late

volume that is available.

o Tarleton State University — the office is doing well with no issues to report 4l may be interested in the PL.US vs
consumer loan brochure. I spoke about volume expectations and she is going to think about ways to help us with

volume growth,

» SFA — the office had a good processing year and is slow right now4llllhas several questions on how we verify
that the parent loan borrower is a us citizen. I told him that I thought that may be the school’s responsibility but I
would follow up with him.

e UTD- asked us to participate with their financial aid booklet. They are going to display the logo of all lenders that
donate to help defray costs on the back of the booklet. )

C. Activity planned for next week

CRID - follow up sales call

TWU — sales call

DBU - follow up with G
UTEP —sales call

International Business College
Western Technical College

EPCC main campus visit

® o 8 o .0 0 @

file://\Svdcpapplit1\Efile01\2000922\00 123\200705 18\Output\Personal Folders\Inbox\We... 5/22/2007
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Saglgned Company FAczount Tete, Evant Type. Contagt Lecation
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From: ccessgroup.org>

Sent: Monday, March 27, 2006 8:44 PM

Te:

Subject: Call Report: Saint Thomas University Central Financial Aid Office on 3/22/2006

11:00:00 AM

Call Type:  School Visit
Call Date:  3/22/2006 11:00:00 AM

Location:  Miami Gardens, FL
Created:
Description: Maintain volume

Client: Saint Thomas Universii Central Financial Aid Office

Details:

quite a bit more printing than we do for the law school). I have stated that we would be willing to print more pieces for thef schoql if
we were to be the preferred lender at the University butghas not been willing to allow us this opportunity. #llFwas disappointed

to learn this.

Confidential AGl-CaliRpt 00115
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vom: (S <o orc>

Sent: Wednesday, December 20, 2006 11:47 AM

To: R

Subject: Call Report: Barry University Graduate Programs on 12/15/2006 10:00:00 AM

Call Type:  School Visit

Call Date:  12/15/2006 10:00:00 AM
Location: Miami Shores, FL
Created:

Description: Grow volume

Client: Barry University Graduate Programs
Contacts: NN A ssociate Director of Financial Aid, Barry University Graduate Programs— Assistant

Director, Barry University Undergraduate Programs;

Highlights:
0  Cookie drop off to express appreciation for business

0 R -joycd holiday brunch

0  Access Group will print 5,000 OHow to apply for aidO postcards for 2007-08

Details:

I dropped cookies off at the financial aid office to express appreciation for business and was invited to sit and chat with"@illlk and
S Both commented that they really enjoyed this yearOs holiday brunch. Additionally, @il and I discussed a custom print
postcard for 2007-08. Each year the school prints a reminder postcard for students on how to apply/reapply for financial aid and
complete the FAFSA. #llasked that Access Group print 5,000 postcards for Barry. She thought it might help get the Access Group
name out with her students. I thanked Slllfor the opportunity to print the postcards for the school this year and for reducing the
University Os lender list from 15 to 7. This will surely help us grow volume at Barry next year.

Confidential AGI-CallRpt 00416
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it be to coordinate an extra banking service for our customers? Do we have
the internal resources to entice students to borrow with us and then stick

Sewe ..
B 8

»..

CSH 001396



with us for life? Heather is working on a Student Banking Initiative. If we
can get the student to bank with us, we’ll retain 5% as customers.

There are also many other services that we can provide that “Sallie
Mae/AES” cannot provide (banking services).

GRER

CSH 001397
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Section 11

'fram“hasaccepted the job of Associate Financial Aid Director,
has been a supporter of SunTrust in the past despite being told to stop using SunTrust at
Since, anm prior Associate Director left to lending side it has been difficult

to assure someone is out for us within the office, 1 believe thah will help us continue
to grow in volume and recognition of involvement with , Also had great meeting
with "Rl Discussed with her email that was sent 16 The following was discussed: | am
following up on your request to have SunTrust loans serviced advefsumi am
altaching a copy of the heat ticket submitted 1o SEERRMEEED on April 7th, 2004 for your records, |
requested all SunTrust loans SR to be changed from (ENED-originate and disburse with
PR sorvicing EREEED o originate, disburse and s&wic$=8~e advised that
SunTrust lender mciesm are pseudo codes used byl as an
operational tactic to.process SunTrust loans specific o EEMMRRSMEEE: school profile ot

@ Advised them that the code conveérsion will take place systemically and will have noimpact
process and or deliveryof fund,

to
—— Our relationship, that was demaged by‘)ecausa they announced that

SunTrust was not Commonline 5 compliant, has been repaired. They say it is too late for us to
get on their' 2004-2005 lender list, but they will see what they can do for us sinde we do 50 miich
for them

Heorth Georgia College and State University -SRI visted school to assist director with a
banner process concerning HOPE students. Worked in the office the entiré day. Alsoworked
with the assistant director; who hendles all the loans, to verify their new loan application.
SunTrust is now #2 on their lender list. SEENERERER nAPwill continue to strengthen this
relationship to become #1. '

, visited director. She was interested in having a folder printed
for her office. 1 have submitted the print job.

— Has decided to sole source with Educaid. We will continue to make

yisits.

- SunTrust named sponsor of new student crientations. Yotal of six orientations

North Georgia College and State University - Eliworked in the financial aid office using her

banner skills. Also verified new lender fist for upcoming year. SunTrust is listed as #2 on the list. .
PNT

- SunTrust named undergrad lender list as sole undergraduate lender }:) { g’}/\)

K avj

WA B

4
Pl s P

Section 111

Presented a customer service topic at Georgis Student Finance Commission for GASFAfs high i ‘
schaol counselors: outreach program. [

é WA J
Made contact with all a-schocis reassuring SunTrust relationship ﬂi o

L KENN-DP 033213
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Clarion University of PA- §25M. Pheaa is exclusive lender. DFA has claimed that he
doesn’t know why they have so much volume, He has claimed to be final decision maker.
$5.5 M to Pheaa, $3M PNC, etc. He is looking to make some changes to preferred lender
list. He has claimed people on the board will make decisions for FAO. His direct
supervisor does not cate for him. Retreat recently conducted for team. Should we offer
external training to staff? They changed the flow/responsibilities of teatn. Team is shoxt
staffed right now. Can we help them 2 day or two by working in the office? Noxma has
offered but they haven’t taken us up on it. What drove hin to decide to consider a list? All
of the state schools ate going to Wolfpack system. With new system, it will make FAQ life
easier. Why? Should we offer ime management training?

£

CSH 001344
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e i b i Bt At Birbe s nimads

PP LT S S Wt

Avg Avg . . Avg = o
Month . | Speed | Aban | ACD | % Ans | ACD | Avg ACW [%of
Starting Ans | Time | Calls | Calls | Time Time Resolution
9/1/2005 0:14 1:43 12761 | 98.51 2:47 1:02 - 6% | -
= ; : . 2 L
1 lf'f J'QODS 0:21 1:25 5314 | 97.88 2:49 0:51 95%
2 b 2 96% 1
1/]/2006 1:20 2:41 11223 | 9141 |- 2:55 1:09. . Q4%
i Sel R % - 5% |
3/1!2006 0:19 1:30 | 6336 98.13 312 0:58 . 97%
o _ —o4%
. | 5/1/2006 0:31 2:03 9133- | 96.84 3:17 1:27 93%
267172006 = ' il 95%
7/1/2006 0:35 2:08 6951 95.56 3:19 #1237 - 96%
B1720060 - SoERE ’ 96% |
Total 0:35 1:43 100341 | 96.39 3:06 1:09° - 05% |.

. Purinership Opportunities

For the last four weeks the FAS team was able fo partner even more closely with Wayne Stafe by
sending two emp!oyees to Detroit to help work the front counter during peck. GEEEENNERED ondillD
@I o scheduled to refurn back fo Indianapolis at the end of this week. Thanks to both of these folks

!"or leveraging their skills fo create a betier experience for our Wayne students and parentsil
Additionally, here are some of rhe comments the FAS team has recewed over the last month:

‘o | just received a comphrneni for _ﬂ'om Wayne states she has
 talked with -hree times and was ireated with patience and kindness each and every time.
Keep up the good work (!

o | received a transfer.call from the above student wanting to compllmenf— She stated
he was extremely helpful and went above and beyond what she expected. She said he took the .
fime o listen fo her and io help her understand the process so she would know what questions she
needed to ask. She said ‘wos very potient and helpful. She wanted someone fo knowl1l!

- Kudos oGB!

e | received a transfer call From thls student and she wanted to comphment - on her
customer service. Here are some of the things she had to say about {lllllllls. She provided
exceplional service and had awesome communication skills. She went on fo explain how _
W 100k the time fo explum the process step-by-step by walking her fhrough esrgnlng the
MPN,

On the following page is a breakdown of_the types of calls the FAS team hos rec’d over the last nine
weeks. :

| [ ' Nelnet-Senate 00008070
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WSU picked

allie
resource person in Michigan that is available to do Parent presentations, the
marketing mailings were already written and available for use, they didn’t
have to sign a contract, Parent Answer will send a newsletter to all parents,
SallieMae will do all mailings/notifications/etc. free of cost/shipping, PLUS
backend borrower benefits was renegotiated/adjusted based on how much
PLUS volume going to SallieMae and they already had a relationship with

Page 608

‘Wayne State University - Salesforce.com 4.19.07
Activity History detail

L - Nelnet-Senate 00011201
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1) e l ne t | FAS Advisor Texas Tech Uhiversity_ Training Workbook

Up sell — Suggest )Nelnet as 'a lender for Stafford, PLUS and Alternatlve loans
Definition: We should suggest Nelnet as a lender whenever appropriate. We should not talk down
.other lenders, only talk up Nelnet by advnsmg of the great customer service offered

R

6.2

94 of 94

Nealnat-Senate AONNNT77A
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-~ . TERRITORY SALES STRATEGY PLANNING TOOL

. . 07-08 SALES SEASON

SLC CHELP 0000143(

e s

25 76.085053

i1

- Bursars 7 Admissions

find the next "call center” need at large schoot

numbers dorvt mean better savings.

Schoct i “For 7ol SRR A
{Ranked Top to Bottom) Market Measure Share Calls * ...} - Visits : v@ﬁﬁ@»ﬁoﬁm eq:
BT i S PN L O | ar DR oty 155 PR P S

S Continue 1o assist with outreactvadmissions

Metro State College $61,036,436 $13,350,000 $12,240,000 ([0
5

lUniv of Northern Cotorade $53.715.795] $17.750,000 $15.700.000 /05

(]
5}A0d outreach opportunity’s
6
4

5g: 5
eI T : 7
Regis $71,899,654 $13,210,000 313,000,000/ S HE LT o s Find other informative pisces 10 print
From Range Comm Call $18,700,000, $3.500,000 $2,520.000[80K 062" s
OiierS ] Colo School of Mines. $21.250,000 $10.700.000 $5,900,000 /25 Gos| [ [
ok Univ of Calo Derwver/Heatth Sciery $113,000,000 $8,800,000 $7,000,000 W. J 8 6
444 University of Desver $105,500,000, $7,970.000} 5547 ) 5
=3 Universtty of Wyoming $40,200,000 52,700,000 $2,150,000[REL SIS 5| 5]Get agrogment to develop and use ELL for FFELP
Univ of Colo Colo Springs _..330,000000f " $8,400,000 $7,600,000| 2 A4 138 R BO0.000 | 6! 6{Assist with benefit spreadsheet 10 be sure Citibank is on 10
Naropa University 312,800,000 34,800,000 $3.600.000 (S5 TR sy KAS00.0001 | 5| 4]Get Grad PLUS volume by cantinuing strong senvice retationship with sehool

School
Ranked Top to Bottom) ke
O e R Ry 7 e T ) e s

School {con't}
Ranked Top to Bottom!

: Ds:

: Size of Daal
ST =

FEREEETS RENEN R APER eI
&¥{Matro Slate College | Admissions rship 13M 50%|N [Univ of Colo Denver/Heaith Scien|FFELP list
% A Geton FFEL
{3{Univ of Northem Colorado | Gutreach Partnership | 1M 30%N University of Denver list samm %Y
2 Exdlusive Grao
R sy esi|Regls printing SIMM 25%N University of Wyoming PLUS 1M 20%|Y

Page 1012 Last Modified: 7/18/06 7.57 pm
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Page 1 of 2

B - Fvd: Re: UTT Volume (Contract)

From:

To:

Date: 12/5/2006 10:07:55 AM
Subject: Fwd: Re: UTI Volume (Contract)

The addition of the campus assist costs only changes our deal by [l so at this point we should not make any
changes to the price. We need to make it clear that is is just for one year and that we will increase to our

actual costs then.

Thanks

Managing Director, Strategic Sales

>>> 12/04/06 4:52 PM >>>
Hi

Is it safe tro say that I can go with the lower pricing based on the [JJJJjROE?

>>> 11/29/06 2:10 PM >>>
Hi A

Attached is the UTI analysis updated to refiect [JJfjin annuat Campus Assist costs.
Let me know if you have any questions or concerms.

>>> " ' 11/17/06 3:47 PM >>>

Can you please update the UTI pricing to include the following for
Campus Assist cost on an annual basis:

B (o attempts and [N for verifications)
Thanks

Managing Director, Strategic Sales

>>> (I 11/16/06 7:40 PM >>>
Here is the information re the # of calls and verification completions
over the past 2 years.

Currently - billing i} for each verification. So, for 2005 - we have

billed S for 2006 Y70, [

file://C:\Documents and Settings\kef0.USAGNT\Local Settings\Temp\GW}00001.HTM 12/5/2006
CONFIDENTIAL SLM-K012295
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This is terribly labor intensive - and -for verification
completion is too little.

We propose to bill for the attempts and contacts - and, since we have
to modify the verification process, we bill for completing the
verification worksheet.

Here is the proposed billing

Option 1: [Jill/verification worksheet completed and [jjjjrer cat
{whether attempt or contact)

Option 2: [l verification worksheet completed and [Jjjj/attempt and
I/ contact

(These are the prices in the orig 2003 RFP - with a twist. The RFP had

I only for verification work and the per call figures were

associated with outbound activity for a different purpose. If UTI now

thinks these should be associated with the call volume associated with

verification, we will be better off than we are currently.)

+++++++++ bbb b bbb R bR AR R R
The foliowing are the stats from the spreadsheets below:

2006 (through 11/13/06)
Contacts 2,633

Attempts 7,789
Verifications completed 697

2005

Contacts 7,035

Attempts 22,832
Verifications completed 686

m Senior Director
mpus Assist and TuitionPay Call Center

file://C:\Documents and Settings\kef0.USAGNT\Local Settings\Temp\GW}00001. HTM 12/5/2006
CONFIDENTIAL SLM-K012296
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Bar Study Loan Rates and Fees for AY 05/06

Two Creditworthy Borrowers (Borrower & Co-signer) One Creditworthy Borrower
Interest Disbursement Repayment Interest Disbursement =~ Repayment

Platinum Choice 1 Signature Student Loan Rates and Fees for AY 05/06
Two Creditworthy Borrowers (Borrower & Co-signer) One Creditworthy Borrower

Interest Disbursement Repayment Interest Disbursement Repayment
Rate Fee Fee Rate Fee Fee

N
4

Interest Rate Disbursement Fee Repayment Fee

Custom College Answer

Cost to Sallie Mae $4.40 per call. NOVA pays $15,000 per month or approximately $1.23 per
call. Gapis $3.17 per call. Calls excepted for 2006 146,000. Cost to Sallie Mae $460,000.

CampusLink Student Information Center - One of Sallie Mae’s newest business partners is
CampusLink, a company that develops, installs and operates state-of-the-art information
centers for colleges and universities nationally. As part of our SAL proposal, Sallie Mae will
provide NSU with a CampusLink Student Information Center. The Information Center serves as
the central communications hub for students, faculty and staff, providing access to vital
information about university and community services, programs and events through interactive,
multimedia technology.

CONFIDENTIAL SLM-K008425
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17.
. rates to fund graduate FFELP lending and PLUS lending by the originator. Draws against

18.

-19.

The successful bidder must provide a line of credit not to exceed 360 days with competitive

ihe’ line of credit will be at the universities discretion and cover up to the amount of the
disbursed FFELP loans and provide financing for applicable origination/servicing fees.

DUQUESNE UNIVERSITY MAY PERIODICALLY REQUEST DRAWS ON THE LINE OF
CREDIT EQUAL TO AN AMOUNT PRESENTED IN THE PHEAA PRE-DISBURSEMENT
ROSTER PLUS THE 250 BPS FEDERAL ORIGINATION FEES PLUS AN ADDITIONAL
AMOUNT DUQUESNE DEEMS NECESSARY AS A CUSHION TO COVER LOANS
APPLIED FOR AND PROCESSED AFTER THE PRE-DISBURSEMENT ROSTER WAS
COMPILED. SEE ATTACHMENT A. ' ‘

The interest rate terms must be clearly stated. The preferred index should be one of the
following: ' :

a. 3 month Libor-
b. 91 day T-Bill
c. 90 day Commercial Paper

THE INTEREST RATE TERMS MAY BE BASED ON A FEDERAL FUNDS INDEX AND/OR
THE THREE-MONTH LIBOR, AT THE OPTION OF DUQUESNE UNIVERSITY.

The University would like its Financial Service Provider to provide an alternate loan program:

- If proposed, please provide an assessment of what percentage of our undergraduate and

graduate students would pass the criteria for an alternative loan through your organization;
the average interest rate anticipated for 2004-05, and the average fees assessed for-such’
loans. ' - ‘ . ) -

" PNC BANKWILL PROVIDE THE RESOURCE LOAN (ALTERNATIVE LOAN) TO ELIGIBLE

DUQUESNE UNIVERSITY STUDENTS. THE RESOURCE LOAN APPLICATION AND
BROCHURE CAN BE CUSTOMIZED FOR DUQUESNE UNIVERSITY, AS IT WAS LAST .

" YEAR. (CORY ENQLOSED) : , :

" THE RESOURCE LOAN IS A TIERED LOAN THAT PROVIDES FOR MAXIMUM

. APPROVAL RATES AT THE:LOWEST RATE AND FEE STRUCTURE POSSIBLE. THE -

APPROVAL RATE SINCE JUNE 2004 1S 74% (375/509) FOR DUQUESNE UNIVERSITY
STUDENTS. ' i ‘ '

" THE INTEREST RATE FCR THE RESOURCE LOAN FOR CREDITWORTHY STUDENTS -

OR STUDENTS WITH CREDITWORTHY CO-SIGNERS IS DETERMINED BY ADDING
3.95% TO THE THREE-MONTH AVERAGE OF THE ONE-MONTH LIBOR. THE CURRENT

- INTEREST RATE IS 5.46%. (1.51% +3.95%)

~ . A GRADUATE STUDENT BORROWING ON THEIR SIGNATURE ONLY THROUGH THE

_CREDIT-READY PROGRAM WILL HAVE AN INTEREST RATE EQUAL TO THE THREE-
MONTH AVERAGE OF THE ONE-MONTH LIBOR PLUS EITHER 5.25% OR 5.75% BASED
ON THEIR CREDIT. - R

. OUR RECENT EXPERIENCE INDICATES THAT MOST CREDITWORTHY AND CREDIT-
READY BORROWERS WILL QUALIFY FOR THE LOAN WITH NO FEES. o

THE RESOURCE LOAN WILL BE GUARANTEED AND ORIGINATED BY TERI AND

SERVICED AT PHEAA, ASSURING SINGLE POINT OF CONTINUQUS AND CONSISTENT -

. LIFE-OF-LOAN SERVICING FORALL EDUCATION LOANS TO DUQUESNE UNIVERSITY
* STUDENTS AND FAMILIES. ' S :

PNC 01918
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ALTERNATE STUDENT LOAN REFERRAL AGREEMENT

This Alternate Student Loan Referral Agreement is entered into this 17th day of June,

2005, between Duquesne University of the Holy Spirit (“School”) and PNC Bank, Nattonal
Association (“Bank™).

WHEREAS School and Bank have entered into a Loan Sale Agreement of even date
herewith under which School will sell to Bank certain: federally insured student loans that School -
originates; and -

WHEREAS, as part of the comprehensnve student loan relationship between School and
Bank, School is desirous of refemng to-Bank qualified students in need of supplemental credit
for financing the cost of education at School, under altemattve loan programs; and

WHEREAS, Bank offers an alternative, privately msured student loan program to credit
¢ligible students that meet the referral needs of School. .

NOW,_ THEREFORE, in consideration of the mutual covenants contained herein, and.
intending to be legally bound hereby, the parties hereto agree as follows:

1. Alternative Loan Prog@ Bank agrees to make available to qualifying students of School,
on ateferral basis from School ﬁ'om time to time, an alternative student loan program
(“Program™) as follows -

. a. The student loans will be offered’ only to credit eligible students, based on credtt ’
’underwntmg criteria determined solely by Bank.

b. - The student Ioans offered through the Program will be privately insured and guaranteed
by The Educatlon Resources Institute, Inc. (“TERI”), although Bank reserves the right to
change guarantors if in the Bank’s discretion such change is.necessary, in order to
_ continue offering privately msured student loans consistent thh the Program
. . contemplated hereunder, : ~

c. ,Bank will operate ‘the Program in a manner mtended to maximize continucus: and
: consnstent life-of- Ioan servxcmg for student borrowers (mcludmg cosxgners)

2. LoanReferral Compensatlon ‘Bank agrees to pay School a referral fee of 20 basw pomts on
the loans originated under the: Program.. Such referral fee shall be computed on the pnncnpal
balance of loans fully originated between July 1 and the following June 30;: thatare: :

- outstanding as of June 30 of such year.: Payment will be made within 45 days of the June 30 -
close date. In’ connection herewth, Bank agrees to prov1de the School w1th such Teports as

Rev.5-13-05

T \DOCUME~l\ppSOSOZ\LOCALS~l\Tcmp\C Notes. Data\Clean 5-13 ALTERNATE STUDENT LOAN REFERRAL
AGREEMENT.doc , ‘

PNC 02375
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Tius REPERR AL MARKETING AGREEMENT (" Sarerment”) & emtered it &llective as nf the
1% diy of Ply, 2009 by aed ampong CITIZENS BANE OF RHODE [SLAND, s Rbode §sland financial netioion
having a plice of businexs t One Cliizens Plaea, Providsnce, Riwde Lshand 20030 Bank "y and DUQUESNE
UINIVERSYTY OF THIE HOLY SPIRIT, having o plese of business it 608 Fuorkes Averie, Pitishurgh, Peansy vania
1 ST Infecrsity™) '

WHEREAS, Bank dosires to ik available w gualifying soaeats of Unneersity o 8 pelonnd
beasis frumn Univeesity from time 9 tists, an Sltemative stadon grivats Joun progo Faawn 5 e Citszpas Bank
Sichond Changs] Alusritive Logn Proges (e *Frogrem’”y, and

WHEREAS, ha Universily desirés 1 refer t Barl qualifted students i need of supplomental
oredil Bor favenoing the onst of edecstion s Uslvarsity, under the Puogrum e be offered by Bank, for the
coensation providid hereis,

NOW THEREEDRE, in omisiddramon of these présénts, nhd flus suvenanty cansingd heredn, the
prarties berero hereby agree o fullosess

setignl;  DEFINITIC

_ 1.4 “Alernmive Stundet Lodi (or “ASL™Y means wn educstian Ban mads o o studegil 1y
pivent 1o finenee costs o higher educiion, which' o i jrsured oF paarnnieail by any apeney vl the uited
Ktates or of any Biate.

L2 “ank™ wmeans Cltirens Badk of Rhoddy Ielwst aad wny aeher Sesder spearied @ wribig
Ty Hank foom e b Gme Sk agreging 10 fudd Loans offered ander the Troggam.

) “Rubod™ shall g, with respret 1 2 Foan, thas sush Luan hiss oo Funded, ke
procerds aoregst Ty fie hiprower andi the sehoed, and such Sbebsysement Bas hevn ceflovted mthe iecinds of
Bank.

14 “Lenns” weans the Aleeroative Sudear Loars matly by Bank under e Brigram,
P4 s shiatl fenn, wiih respeut 1w a1 ans, that sl T las busr fully disbutsed b

the torrower giskion tie sohsed, by s of elestionic winsfet or pape shwak,

b “Infiemation” sl meus abt peny-putible det (ebieding, bt mot Bmissd o, cubpuies
daths sod odeer inforstion (fnlidie, hut pot Hudied &, information fopinding compens for of the paptizs betab e,
prisvided w0 parey o this Apregose ta wa fuspinhed or mode gvailable 1o it by shiothor garty 19 thiss Agrmsient,
comserning xy burspwer of Prograe Lo exlated o this Agregoint, pther than e Mauskeling Matseials.

_ R “Mitketing Matértls™ s 3t promiotions) materinls with respest 1o the Progus
provided by Bank 1o Uiversity, including withous Hutitstion, peinted marssulg, tpaedaares, fiers, inserss and any
wel site (f3ks puarmoting Loaos, descibing the Propraim prosided by Bk treem tires oy bs,

Section ¢ SERVICES OF UNIVERSITY,

24 Mirkeling, Mriversity will refor th Bank gualified sradencs in need of sugsmintal
credit fir firamcing the eowtof suck shdent's education & Undvetsiy. Lhitwensity Eprens 10 make seatable ny such
studenis the inan npphicotion and Markesing Materinla which descrites the Progea, i supphied by Hank.
Univenisty Rerther agroes sodnstuct e stadonis w subynig the applicatizng & Bank n zogondsnoe wih the
instructions in the application snd Morkoticg Materiils. and tr direet mity stz quastions regsrding the
sppiication, Macketny Maetols o the Frogram jngencral 1 the Bonk. Univirsity agress ¥ aot ouske aany
poprRsCALtines bhiosd the Progem 13 its sudents, srovpt ¢ rthersvise Ty be agreed jo w udvancs helwecn the
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Univervery st Bask, Universiry expressly undspitends g agrees tsmt its Tole & hmited salely i the distribsaen of
Yy applicetions wnd the Murbenng Masrizls, and that under uo girtpmstanocs slhalk the Cniversity hald e o as
¢ oihprwise fepresent thi 4 is the SEent of the Buk, Nothing vontatued in this Agseemrd shafi he consuued ax
Creating M sgeacy sebationsiip beraeen the Liniversity and e Bank,

2.2 Servichng of Logns, Beak shall Hisve the right o substingo any guaraply agency . osan
oviginatog, 0f Joun kervioer that it ases i conpsction with the Program, so by bs any such change does mol
{mminﬁy chanpe thit stachge of the Progrem or advessely atfert the sgrdcing grrformpmce levks of the Tad
portfolia,

2.3 Rescksting o Submarkstine, Unbversity may not arrangy with third partics b slisil
ctunens OF ofher perseats with respeot w Loans, mia shali U versity conduct any wlemarketing v lian appivarivn
rollectinn sprvices heremder.

Sretion 3 COMPERSATION OF UNIVERSITY: SOLICTIRNG CONSOQLIDATION.

kN Compersstion Timise. Ds sonsiderudion far the servives provided hy Univessity, Bank
ares annuslly on or before Juby ¥, of cuch yeor, » omtkuting foe in b amount ol v 561 busts points tatizs 1he
sattersading pringhpel paloree on June 30 of 1t Losns Dooked by Bank dursg the immedistely preceding gt of
Juky 1Ytk Lume 347 ‘

3,2 Concelled Lonms, Tn thie xvent that Lhnversity récesves corapensatct wmdey this
Agreemeant witly respest s & Lozn that is pubsequenily conpeled by the barrwe withen e caneliaon prids
prowvided wdey the Frogram logn docutsans, Uitversity shall eredit syeh oomnpousstion t Bk withen thirty (3

dhuys witef roewipt of Bank's voios It sueh smount. Refuts shalk be paid by dédutins frogi fuire companatiat.

Seeths 4 REPRESEMEATICNS AN WARBANTIES.
‘ 21 Reprossustins st Warrsnies of the Pacties, ach patry herhy iopresasds v waAT
i 8
fn} 16 duly argwsized wod exisling gosoud shgfing unides the Bws of its et

prganieation o moeeperndion and b, in a} matrial respetis, il ey sond wuliurity 10 own s pripeities wnd
cotduzt its businoss ps presenily awied or caoducied, s (o aCuiE, diskiver amd perform i obligusions
copsestion wity this Apresment,

{t) Tt i6 duby quatified Lo do busipess and i fn good seandsng for s crempt §eam poy
tequipnments 10 o quidly) and bas ohtainid alf nocesssty Reonses nad approveds fooi uivg goesramen author iy
wiihip any jisrisdiction thot resoines such fuatification. Hemsse ot uspproval, except wliets e Failure 1o quacly ot
wbiain Heerses or approvols woulll not bave » wawiial wdvorse efficr ua s abifity e pesform Hs oliligaions ander
1S Aprovment ur gpan e Lusns,

(<} Thie exccaiion, deliveey and performance of s Agresnsat and the consprimatia of the
transetions provided Tor i this Agreement bave heen dulg approved and authorized by sl peoesary e gunzational
petum. Each porty ackonwledges that this Agresmen ponstiie a gl waifid ang bivdag obbigataou, Ui bs
srforoenble in nceortunce with its wams, cxeept hat endnrvenyst thereo! iy be Loattad by receisenebup,
wutarvntneshipy, FonkTupicy, (sobvency, CEOCEIMENLIID, DRPALOEN i sitnibu laws of graeea? appheabiliey relatnng
10 or Wfiting creditony’ dghits ot pererl squity pel neiples (regardless of whether such matms we vonsdaied 2
pracesding i equiry o7 5l o) and the mestisifity of eqisitable temadien
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Feetion 5, COVENANTS UF UNIVERSITY.

£ Morkene Maigrid, Complisnce. Unisupsity covenmris ¢ chall ity use Marketing
tasterils provided by Bank heyeunder w matkst the Progam to s students, of gther matotizl prepmd hy
Unibversity oo approved in wrinag by Tk Uriversity shat} oblain dad maimtsio afl aecesyy Hoanses, permpls,
apprivals st othes governmonil] tanmts nrueisary k& vendost the sxtnitiss desorthal heren

52 Nierclusivs Ayresmanl, Thik Ageecirient shall ot be aachusive as b Utiweasats ar
Rank, exch of whion aury mathet of giici Aleroative Stogent Loans using any vihcr markeung method wilh any
uther panty

873 Migeellanegus  Unvetsity furthar covenangy und ugrees that it will

{3 T il £ to be dou bl Uiings doosssr y 1 PIRReEee, sehew et Keoiep 1 full foeee urd
effest its Iogul oxistenos under s baves of is jurisdicrion of indcrporation,

) Congply with uli applicable Jws, rigdien, regaslanons, decrees and ordses of goseenmental
quchuiriins o5 1§ nevossary 19 porfoo its oblipaticns uirder this. Apgreement; snd

) Tuavide ouch of the other paites haresc with swlice of any prionssed s A RersugALoas
prrssiog or t the best ks ledge of sucls purty, Uireatined npainst sugh parly befare uay povernmeotid oty 1)
wnrtang oo fosalidiey uf fhus Agosemient; (i} setkiag 1o provent the consusapiasion ol awy of the Wugwactesns
enflemphited by thus Agreoment; £y seeking © Selepminition o) rubing thit, (s o rensonnble udgment of such
pasty, woutd mnerislly and whvorschy affee perltsiunce by sich pssy ol 35 Gbdigalins under (i Agseetet o0
(ivi seehing 1 detetrnimagiog oy mhag that wodd snoterindly affeit the validity o eaforeatuiny of dus Agrecmant,

Secuisit &, CONENANTS DEBANE,
6.1 Progenm Operpln. Bank will opieate thie Progemn an o smanner inweuded e prade

covianoes wud conkisien tfe Aoing for stedent hucrwess finctuding cusighens)

6.2 Jeepssts, Beginning wilh the quactor ending Seperrifter 367 af vach vent, Bauk wall
govide 1 University a quartinly fepun macking fhe extimated privcipal bularics oof abl Lodns otsginated hy Bunk
hersunder. Bach party will feovide w the olher party pich other repaker perfinance pwd sfutishonl (i 5 Dy
be agreedd upon by the partios during the teavn of ik Apteement. it s endersioan and pprecd that Basis lepusts 1
Lipparsay Will be iaused i eperegaied dota gnly aod it nait contain any nonerblic horseer or apglica
infonialicn.

Sextion T FETALITY.
kA Crenagly. No party 10 this Agsesment shil] ase, or permit sy of s sllhates, drethas,

olficers, mplosss, ugoms, consublanls o advisors o use, any dat ey Iforeution concesing the oty pagly o
Bank, scluding, sebont Baitstinn, any Infprmation, far any purmass other thatt performann of He ubligations
under tus Agreement. Each pany 1o this Agrevment shait hold 88 Information, abd shull couse 1t respuctive
affilisnes, direstoes, olfivesd, sompiopees wEents, condubliots and ndvisers i lild ull LG imation, fn the strictust
confilimm, nliss compelind to diselos by juidisid o adminisiratie prosess of uthey pequivement of lavs, Luch
party shald Leop eonfidential dny soiy-publie pesssnat infoymation regerding Bozyowers r applicants {BET7 tha st
ocelves ndey (s Agreeent ard protend the shms Agshasi disclosure in Ui mitine reguered by faderal ezgelatuns
applisudrie Yo Bunk {(including. withouk Hwigation, the pravisions of Tie Vibf the G 1 zach -Biley Act (the
5D Ace™ amd Federal Reséewe Boord Ripulaten 1), and University shatl pse Infoemation and NI peeepved nade
this Apseement silely for the purposes of 1147k Agrosmant, AN tnformation shall be ke confidemial, excepl o the
exienl o the pacly reledsing such Enfoemsadion gt s sach betlsmution to fiave breo {6} previously koown by
such pacty ¢ o soh-confidential basts; (h wonilable o syohh paesy on o ncni-confdoaist tusts frimm it $aarce brher
shan the disekosing pacty and a0 in vivition of soy Xgreepiont betwetn e Shiroe and te sy party or Hanlk,
i in the pulhi dimoin tevugh e fault of suh pact.
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No ety w this Apreement shall palerss of discicss Infurmation 1 any porion witheut the paior writken sonsett of
thie e o b provided soch Infosmution (e *Disclosing Purty ™, except {i] b 48 sudibors, @omeys findncial
adwisors, hankers ond eaber constitants ond pdvisore sabfest, by all cager, fo the eaplicit ugreemens of the pation W
whomm the Information 1 provided 1o be besasi by the confidsntiafity resizictions of this Apresment, and (3) 1 the
extent reguitead by Fuw, w0 Sanking snd régdaoty authories. To the avand that  pury i (s Agdrotnthl recsives
suntion that it will he campelled 1o disedose any Jaformation by fadicial or siministrative penoess, such party shalt
peovitle the Dircloging Parmy with progiph prior seitiesi rotice of guch refuirement sit el the Disclosing Party puy
siek 3 provstive ondes of atee approptiste remady andioe waive thi erms of any confidantinbity agreement
spplicuble wosuch Information

73 D Rights Deig independenty obtained hy University it e ordioury eouch uof it
business (2.g., 46 part of Us gerers] stodent registration process) snd not derived b amy monner feogm snformation
shained wader of i conrection with this Agement {cofisctively, “University Dats™s shall be awned sidely snd
exclusisely by Undvcesity, i loan xpplicanion, closing and ar funding dets with respest tn wny Loun aod sy sthm
st thuit vessuiles oo thibs Aperrment will be waed sy snd exclugively by Bunk (cofiectively. "Bamk D™,
HinerpR fur University Date, University will have no fights with sespect 4o NP1 andfor Bunk Dati, wod NP1 shall be
deermed b cimstitite Tsformution subjess i e provigions of Scodon T Further, Universay will have ms aooss
10 Bank Dara, savopl fiv sppropsed dota i provided In Section 6.2,

Seciion & IMOERNIFIC ATION,
8.1 Uriiversity hepshy ngrees 1 dofend, indennify #ud hold bomies Baak and it oo,

eonployess, direstons, repeseniatives and spents from v against any and ol loss, cosl, damuge or exponse
{incuding without limiation, attorneys fees) inewered by any of thia thid driss gt o el frosm, t whnle an
piard from () any breash by University uf ony oF ths feiiresnlitiugs or wiigagies o oo et cotaned heran of
thysny setion of innetin of Unfesrsizy that Torms the bisis of any elaim agains Bank o Bank brought by au
apphicant or beercseer wnder any Lo

Sepvicen & TEEM AND TERMINATION,

%1 Term of Apreomint, This Agrosment shill soommencs op the date sat feth ahrrve s
shad] continue for 4 pesind of one year Jom the seoh, effective dabs immedistely sucieding e dine s Tk bedors
(he “loitial Term™  Llpos contdusion of the Imial Term o aay suceesding tom, this Agmemunt il
awtomntieaity renew fiuf en ndditioni pre-yew pericdt on eagh hedy 1 Mobedbsindiog the foeegoiop, aiter party
wry ferminste s Agrecment ul any tms by wiving iz other pay wiiten: nition of teraninatian at jesst toe
Bundeed tyenty (13} doys prag 10 e effestive daje of termisation s forth in snch sotics,

Wl For Cause Teanieativa, Aoy party tw thig Agreement iy jegrmimety e Apreenp
imamsdiately for eause IF:

{u} Amthir porey b this }&ggqn;t‘n'mt, Yy broachind gy covenanl, seprosenlition DL winanty
eontieined fo this wgreoment and has Toiled 4o remedy b broscl withen ton (HL days alier wiitiin mida foontar the
nun-breaching party spesifying te brrach apd denssnding eun,

¢ Artbicr parly to thas Apicesent shull be ritbjort s a debby uf any baakoptey.
msclvency of ceher simsin proconding {including, withael Jimdtation a recaiverahilp coduesed by i federal bankory
apency, which progeeding Is i dismissed within sesty (507 doys afier the filing thered!.

@3 Regwiemests ypon Termbsieien, Lpor ko, Usiversay stuzhl weass wld efforns 1
pearkel the Logns snd shafl setusn o Bantk of destioy sl blarkesing Muvesials.

8.4 4 g Torgs, The provisios of Scetivn 7 {Cnadidenbelity ) st Sectioa 8
ttdemnllication), sed Swctions 301 through 203 shall survive ferminabion.
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Seetion 10: MISCELLANEOLS

101 MNoticss, Al noticer, demunds, und other cohmumkestions hereundst shall be ik writog
and shall be deemed 0 have been duly givenf defivered persomably or of muited by Cortitied daif, Retum Recapt
Reguestsd; Postige Prepaid or seut by overright phatier of dont try Focsienite (amswes Tuek ponfivmsd). 8s (llpws

1]

44  w Bunk: CITIZENS BANK OF RBODE ISLAND
725 Cantor Streat
Norsood, Massschursers D062
Anal

Fucsimile o - (R

{v) Cir sych oiber adkdness OF o the zbemizon of sych other persas as th cogigont pany s}
hive sgecifind by prior wrines potioe to the sepding pacy

W Missclaneuis This Agreement cantains die entre undeeshiedugg of the parties heeeto
and snpersedus all prior sgroementy wod understandings relatiing ki the sulgject matter harcof, Thiz Agreainsnt shx
be bipiding wpon and inure t the benelit of the partics-herelo apd tidr respectve suncessirs Ml pormitlad esigns.
Withawt Limiting the fiesjring, the parlics sgree that iy Agropmead shaff be inding v rach party’s sucocesas by
gerjes . conaalidition o acquisimon. Neithor this. Agreerment nor the sghts and obligations of any party Serewlar,
shall be sesigrable o trapsfeemblz by such pusty withomt the grioy wiition eensen! of thi: eiber party, nttier tn
arreETrent by Birk s it affilinees or any porchuser of Bk This Agrecment gy e exceated i multipie
onieEpE s, el OF which slretl be dewed an original, but wit of which together shall ToRSHWE QRe angd the same
ipsrimeet. The latwinge wsed in thin Agiartient will b decened v be the Targnnge chosen by thie ponios 1o cupress
iy neatwal intems, ind po pileof stebil constructson will be ppdind agningt ang pacy. The vialidity o
poenforenbiling of sy pacticutar provision i iy Agreement shalt o ufec the vilier proveisieas fereaf, sl ths
Agreemen shall be sonstowed inall repeais ay iF $vich invatid of amenfirenabls provision wus neuftel

N3 Chowee of Lave This Agreement shal be poveneed by and consraed macconians vt
the laws il the state o Riwds Lslund | sithow regard to dxsontiiet of law nles.

104 Ampodment This Apreetienl may be omended, supplomentesd ot enadifio oty o 4
written instraraent dily exovwd by i an hetnll of each pagty beselo.
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BN WUINESS WHERBOR, the prrties hereto hive exesoied this Agrremizns effisive a5 of the
dsx st forth ahove.

CITIZENS BAN

RIG3
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EDUCATION FINANCE + —

Eduenlion Finance
125 Canton Slrent
Narwood, MA 02062

February 27, 2007

!uquesne University

XRBS

600 Forbes Ave

Room 503
Administration Building
Pittsburgh, PA 15282

RE:  Nofice of Non-Renewal of Referral Marketing Agreement Effective July 1, 2007

Dear Mr. -,

For your files, please accept this letter as our formal notification of hon-renewal pursuant to § 8.1
of the Referral Marketing Agreement (the “Agreement”) enterad into between Duquesne
University of the Holy Spirit and Citizens Bank of Rhode Island on July‘jﬁ, 2&05.

! .
It is our desire fo exit this Agreement at the end of iis second one (1) year term. We are therefore
providing you with this formal nofice of our intent, as conternplated by the aforementioned § 9.1,
fo avoid the automatic renewal of this Agreement for successive ane (1) year terms, This
termination will be effective for Citizens Bank of Rhade Island who is parly to this Agreement.

CoNcems reiarding this letler please do not hesitate to contact me, |

| thank you for your time and assistance in this matter,

If you have any questions or
¢an be reached via e-maill at

Sincerely,

Senior Vice President
Education Finance

NO.411  pepy

QR NNNNRa



Exhibit 72



UNIVERSITY OF SCRANTON and VILLANOVA UNIVERSITY PRIVATE
LOAN PROGRAMS

2001/2002 ACADEMIC YEAR REVISION PROPOSAL

BACKGROUND: - A precedent had been set as to the Resourcc Loan approval rate
_expectations of these schools: loans had been approved even if cosigners had adverse credit.
Such loans were at a higher interest rate than loans where the cosigner did not have adverse
credit. In all cases, the primary borrower — the student — did not have adverse credit. (Cosigners
are required only on loans to undergraduate students.) '

The excellent repayment history of students at these two institutions was raken into account when
structuring these programs. PNC and Villanova had a legal agreement in place regarding this
program while Scranton did not. “The overall goal was to provide 2 comprehensive loan package
that would significantly increase PNC Bank'’s core FFELP business with these institutions. As a
result, we have enjoyed being the exclusive “Preferred Lender” for FFELP at both of these
schools.

However, in an effort to reduce private loan exposure and to maintain compliance with all PNC
underwriting standards; a decision ‘had been ‘made by Education Lending management (o

" terminate the special cosigner privileges on loans made to students at these two schools. The
schools have asked that we reconsider this decision, given the overall effectiveness of these loan
programs in attracting and retaining high quality students. These schools have also implied that
our continuing ability to finance valuable freshman business, as well as other PNC business
relationships (i.e., corporate banking), may be impacted by our decision on this.

PROPOSAL: In.an effort to meet the needs of our customers while compensating PNC for the
additional risk assumed, Education Lending proposés the following:

Tier 1'— Prime plus 75 basis iaoints on loans where the student borrower and the cosigner pass all
standard Resource Loan underwriting criteria. This is the standard Resource Loan offering.

Tier 2 — Prime plus 200 basis points on loans where the student borrower and the cosigner pass
all standard Resource Loan underwriting criteria, with the exception that the cosigner’s debt-to-
income ratio may be up to-60% (standard max. ratio is 45%, per policy). The rationale for this
exception is that the loan payments are defetred while the student is in school and it is the student
-who actually makes such payments when the deferment is over; however, the payments are
_ counted in the debt-to-income ratio of the cosigner. (A debt-to-income ratio is calculatgd for the
cosigner only - not for the student). Consequently, this causcs the debt-to-income ratio of the
.cosigner, as-calculated, to be higher than what it 1s actually.

Under this proposal, any loan involving a student with adverse credit will continue to 'be
denied. Any loan involving 2 cosigner with adverse credit (except for debt-to-income ratios
up to 60%) will be denied. Any loan involving a cosigner with a debt-to-income ratio abeve
60% will be denied. ’ :

BUSINESS RESULTS AT THESE SCHOOLS: In 1999 FFELP volume increased by
16% over 1998 to $22.3 million. Private increased 13% to $4.4 million for an 84/16 FFELP to

 Private ratio. Assuming this proposal is adopted, we project the following:

PNC 01888



Projections: 2000/01: FFELP $25 million and Private $5.1 million for an 83/17 ratio.
Projections: 2001/02: FFELP $22 million and Private $4.1 million for an 84/16 ratio.

Even under this proposal, our private volume will go down because of the increased denials (vs.
the prior practice with respect to cosigners). The FFELP will go down due to the fact that PNC
will no longer bethe exclusive “Preferred Lender” of FFELP (we will now have to share the
Preferred Lender designation with other lenders). If we do not proceed with this proposal, both
the private and FFELP volume will be even lower that the above because the schools will remove
us from “Preferred Lender” designation entirely.

P_NC stands to eain and maintain important allies in the PA financial aid community, as both
directors are very influential in PA as well as the

EASFAA and NASFAA organizations. They are respected and sought after for opinions. Even
though we will not offer these loans to other schools, their referrals of flexibility and

- responsiveness will be positive.

APPROVED:

""" Lending

ice President, Education Loans

Vice President and Risk Manager, Consumer Lending

|
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~ Visited FA office concerning contact person for orientation

sessions. Contacted ’cnceming the T-Shirts that were sponsored by SunTrust last

year. (ERRIEEENERh d visited with him about the shirts but was told by CLC that she did not
have the dollars to support. Like the past 2 years, SunTrust will sponsor the event with T-Shirts

for the upcoming year.

=

0
They have officially signed up for the College Planning Center. We
are currently in the process of printing bookmarks with the number for general student
distribution. They will also have the number on their web site. We will have a conference call in
the next few days with i JJJJo narrow down the specific responses to the students. We

[ to agree to allow the center to send the student SunTrust pre-printed

MPNs.

SunTrust is officially back on the lender list T RRIBRRERE 2nd 1 are still in
discussion regarding the College Planning center. I believe he is treading water in anticipation of
the hiring of a new director. He recently informed me that they threw out the last slate of

candidates.

has been tran from me-as the campus director
0 1is was done due to the request of § the director of
financial ald for the college. She felt it would be best for the school to have a more experienced
campus director to serve her office’s and student’s needs.

an‘wad a good meeting at NASFAA, She

. A
was actually tasked with finding a good call center to alleviate their phone congestion, and
seemed impressed with our service. SunTrust is in good standing at their school, and I believe
that we are expetiencing a positive renewal in our relationship.

—- In the process of being transitioned from Coramon Line 4 to Common

Line 5.

e R spoke with ffllt the NASFAA Conference. They will be using
USAF as guarantor. Reprinting entrance and exit counsefing materials.

Keiser College- Conducted joint visit with EESEENED o SEENERY. Presented customize private
loan. Overall the presentation went well. They have requested some modifications that we will
have to evaluate on whether we can accommodate. We are probably a month away from a
decision on whether they will use our private loan. We reiterated that if we get to a resolution on
the private loan issues that we will want all of the volume to go to SunaTrust. Their CFO does not
like the idea. He ancilBll want the volume to go to Wachovia because of the commercial
banking issues they have had with SurTrust. The only thing that will get the volume for SunTrust
is the customized private Ioann is still in our camp. We are working hard to get to a positive
resolution,

m -~ atded to preferred fender list.

g — added to preferred lender list.

[ Finished

ki £l e ndating our eMax alternative loan information for their in-
house brochure. Will defiver to \(ERSCRETET

¢ ¢ in August.
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MARKETING AND SERVICES AGREEMENT

THIS MARKETING AND SERVICES AGREEMENT (“Agreement™) is made between
the NEW JERSEY HIGHER EDUCATION STUDENT ASSISTANCE AUTHORITY
("BESAA") and WILMINGTON TRUST COMPANY, not in its individual capacity but solely in
. its capacity as eligible lender trustes (“Trustee”) for the Sellie Mae Education Trust (the “Trust”)

end the Trust’s HESAA as FFELP Sponsor Program (the “Program™). SLM Education Loan
Corp. (“SLM™) joins in this Agreement as beneficiary of the Trust solely to anthorize the Trustee
to exfer into this Agreement, .

WHEREAS, HESAA would like to heave education loans that ars gnarantesd under the
Federa! Family Edusation Loan Program ("FFEL Program”) made available to its customers and
to others at institutions participating in the Program: and '

WHEREAS, the Trust makes such eduestion loens; and

WHEREAS, HESAA agrees, op 2 non-exchisive basig, to market the information aad the
products for the Trustee as specified in Attachment A of this Agreement at institutions
participating in or desiring to participate in the Program, which participation has been and will be
mutnally agreed upon by the partes zs set forth in Attachment B . Such marketing shall include,
but not be limited to, assisting in completion of Ioan applications and/or promissory notes which
are provided in a form agreed 1o by the Trustee, HESAA and SLM or its agent (the

“Applications”); and

WHERFEAS, in consideration of HESAA's efforts and expenses in marketing and
performing such other services as may be necessary in connection with the Applications
(regardless of whether education Joans are disbursed as a resulf), Trustee desires to compensate

HESAA for such expenses ("HESAA's Expenses"),

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged and for the mutual promises made herein, HESAA and Trustee
agree ax follows: .

1 Marketing and Services Activifies. The markefing and services activities which HESA A
has agreed to perform pursuant to this Agreement are described in Attachment A of this
Agreement, By providing marketing services, HESAA makes no representation or warragty to
either the Trustee or SLM or the students using the Applications or other products or services of
SLM or its affiliates with regard to the merchantibifity, fitness for a particular purpose, quality or
performance of any of such loan products or other products or services of SLM or its affiliates.
SLM or its egents shall provide HESAA with the training and product and service support as is
Teasonzbly necessary to perform the marketing and services activities described in Attachment A
to this Agreement. ’

2 e Intain Ioane les stern; 1dentification of . SLM bereby

Tspresents, warrants and covenants that all loans mage pursuant to Applications described in this
Agreement will at all times be maintained on a loan servicing system thet is owned and operated
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by SLM or by one of its affilistes or subsidiaries, including any loans for which the legal or
beneficial ownership has been transferred to & person or entity that is not a party to this
Agreement. SLM and HESAA agres 10 develop a mutually acceptable process for uniquely
identifying loans on any Ioan servicing systern that are made under the Program.

3. Payment of Fees. During the term of this Agreement, Trustee shall pay HESAA as
compensation for HESAA's expenses, the following fees with respest to Applications that
conform to the requirements set forth in this paragraph: for each Stafford Loan Application and
for each PLUS Loan Application, a fixed fee of 1.40% of the lesser of (&) the lozn amount '
requested by the applicant, or (b) the loan amount certified by the epplicant’s school (the
“Administrative Fee”). The Administrative Fee is peyeble with respect to each Application that (j)
is received by the Trustee (or by Sallie Mze Servici g Corporstion, as its origination/setvicing
agent), and that identifies HESAA in 2 manner designated by the Trustee, and (%) satisfies the
Qualifying Criteria set forth in this paragraph. The Administrative Fee will be paid regardless of
whether or not the. loa for which the Application was submitted is ever disbursed The
Qualifying Criteria are: (i) the Application mmst be properly and fillly completed, (i) the
Application must reflect that the applicant is folly qualified and eligible to receive 2 loan under the
Act and Regulations applicable to the FFEL Program, (i) the applicant must meet the eligibility
requirements under the Trust’s lending policy, and (iv) the Application must be for attendance at a
post-secondary institution that (a) is accredited by a recognized regional accrediting agency, (b)
offers & degree, and (¢) is eligible for participation in the FFEL Program; provided, however, that

. HESAA shall not be responsible for determinmg that an Applicarion satisfies eny of the Qualifying
Criteria, which shall be the sole responsibility of SLM or its agents; and provided further that if
the Qualifying Criteris are not satisfied when the Application is initially received by SLM or its

agent, the Qualifying Criteria may stll be satisfed subseguent to such initial receipt.

For each Application that satisfies the Qualifying Criteria that is received during eny particular
calendar quarter during the term of this Agreement, the Administrative Fee will be paid within 30

- -—daysAaﬂ:erﬂle*endfdfsuch*calendarquxnar(g‘:e; - by April 30; July 30; October 30; January 30). —

Notwithstanding the prior sentence, Trustee expresdly reserves the right to schedule payment of
such Administrative Fee in installments that coincide with the disbursement schedule provided by
the school. Any such scheduling of payments will not, however, hter the Trustee’s obligation to
pay any such Adwministrative Fee, which will be established upon receipt of an Application that
safisfies the Qualifying Criteria. Fo Applications delivered to Trustee or the servicing agent for
the Trust thar do not sasfy the Qualifying Criteria, Trustee may, in its sole discretion, choose 1o
disburse loans for such Applications.

4, M- HESAA represents that the Administrative Fee is reasonable
compensation for performing the marketing and services activities described in Attachment A 85
described in paragraph 1 above. : -

5. Use of Third-Party Servicers. HESAA acknowledges that the Trustee has entered into
contracts with Sallie Mae Servicing Corporation and/or such entity’s affiliates or subsidiaries
("SMSC"), or with other origination agents, to perform some of the Trustee's duties hereunder,
and thet SMSC (or such other origination agents) shall process the Applications in its capacity as
origination and servicing agent for the Trust.




6. Ovmership of Loans. HESAA agrees that the Trust has the right to receive all special
ellowances, interest benefits, and payments made by or on behslf of each borrower for each loan
made pursuaqt to zn Application, and that HRSAA shall promptly send all such payments to
- SMSC as servicing egent for the Trust if received by HESAA. HESAA shall not bill the
Secretary of the Department of Education or seek payment from eny borrower on a loan made
pursuznt to an Application. '

7. Representations gnd Agreements. Each party to this Agreement represents and warrants to

each other party that (j) it has the power and authority to eater into and perform the terms of this
Agreement, () a duly authorized representative of each party has executed this Agreement, (i)
this Agreement is valid and binding on each party in accordance with its terms, (iv) the
performance of its obligations under this Agreement will not result in any defzult under any other
agreement to which it is a party, and (v) it will comply with the provisions of the Act and other
applicable federal and state laws in petforming its duties under this Agreement. HESAA
represents and warrants to the Trustee and to SLM that the performance of its obligations under
this Agreement will not violate any provision of applicable state law.

8. Term; Termination. Unless otherwise agreed, this Agreement shall terminate on the earlier of
the following: (i) forty-eight (48) months from the Effective Date, (i) after at least sixty, (60) days
advance written notice by one party to the other, (3ii) immediately upon notice by Trustee or
SMSC to HESAA that the Trust has terminated or expired or that originations thereunder have
ceased or will be ceasing (es to all loans or particuler loans), or (iv) immediately upon notice by
the Trustea or SMISC to BESAA that the Secretary of the Department of Education has provided
2 written notification that the Program does not comply with the Higher Education Act of 1965,
as amended, or the regulations of the Department of Education that are applicable to the FFELP
Program. Notwithstanding the foregoing, this Agreement shall be atomatically extended for an

- addrtional period of twelve (12) months from the scheduled expiration date under clause ) above

(as quch date may be extended from time 1o time in accordance with this sentence) if, at least sixty

(60) days prior to such then-scheduled expiration date, neither party shall have given tha other
written notice of its infention to terminate this Apreement.

estriction of Participation by Certai ools. SLM has the right, after consultation with
HESAA, but in its sole discretion, to restrict any school from beginning or contimring irs
participetion in the Program (i) immediatcly upon notice given at SLM’s direction by the Trustee
or SMSC to HESAA that 2 schoo!’s Instifutional Default Rate' as most resently published by the
Department of Education, exceeded twenty-five percent (25.0%5), or (i) immediately upon
notice given at SLM's direction by the Trustes or SMSC to HESAA that more than fifteen
percent (15.0%) of the Applications received during any three month pericd from a schoo! were
not eligible for disbursement by the Trustee or were canceled by the.-borrower or the schoal.

10.  Obligations Surviving Termination. If this Agreement is tepminated under clanse (i) of
paregraph 8 abave because originations have ceased or will be ceasing only as to particular Ioans,
then this Agresment will continne in effect with respect to the unaffected loans. Furthermore,

I"Institationa] Defanlt Rate® means the most receutly publizhed defimle rote with respect to an ednenticoa! insdnrion
calenlated by the Department of Education.
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notwithstanding the foregoing, the Trustee's obligation to pay Administrative Fees, r¢-described
in paragraph 3 of this Agreement, shall survive the termination of the Agreement under the
circumstances described in clauses (f) and () of the first sentence of paragraph 8 of this
Agreement and under the circumstances described in clanse (if) of paragraph 9 of this Agreement
for (A) Applications made after such a termination under paragraph 8 or restriction uader
paragraph 9 by students who have borrowed loans pursuant to Applications covered by this
Agreement before such a termination under paragraph 8 or restriction under paragraph 9, and (B)
Applications made before such a termination under parsgraph 8 or restriction under paragraph 9
but not processed until after such 2 termination under paragraph 8 or restriction under paragraph
9.

SLM will make g good fuith effart to obtain another lender to continue making loans under the
Program if the Trust has terminated or expired or if loan originations thereunder have ceased or
will be ceasing (as to all loans or particnlar loans) pursuant to clause (jif) of the first sentence of
paragraph 8 of this Agrsement, The Trustee shall pay the Administrative Fees to HESAA for &1l .
Applications that satisfy the Qualifying Criteria unti] the date specified by the Secretary of the
Depertment of Education for cessation of Program activities by the parties to this Agreement in
the written notificafion referred to in clause (iv) of paragraph 8 of this Agreement, or, if no such
date is specified in such notification, until the date the Program is terminated pursuant to such
notification. '

11. Notices, All notices and other commumnications shall be in writing and shall be mailed or
delivered by hand or by overnight courier or by facsimile addressed to the respective parties at the
following addresses (or to such other address as may be given by either party), and shaill be
deemed given when actually received by the addressee: . )

_ ItoHESAA to: . State of New Jersey Higher Educafion Student Assistance. =~

Authority
4 Quekerbridge Plaza

P.0. Box 540 :
Trenton, New Jersey 08625-0540
Attention: Executive Director

FAX: 609.588.3216

- s

If to the Trustes, to: Wilmington Trust Company
' Rodney Square North
1100 North Market Street
Wilmington, DE 15890 :
Attention: Corporate Trust Administration
FAX: 302-651-8882



With copies to: SLM Educsation Loan Corp.
c/o Sellie Mae, Inc.
11600 Saitie Mae Drive
Reston, VA 20193
Avtetion: (N -2

Institution Sales

F

12. Entire Agreerpent, This Agreement is the only agreement between the undersigned with
respect to the subject matter hereof and all prior representations, statements, negotiations, and
agreements with regard to this subject matter are superseded hereby.

13. Amendments and Modifications; Governing Taw, This Agreement may only be amended by &

wiitten agreement signed by HESAA and Trustee end agreed to by SLM. Notwithstanding the
foregoing, Trustee may, at any time, amend this Agreement to comply with provisions of the Act,

‘Regulations, or any other law, regulation, or order. Waiver of any obligation in any instance

applies only to that instance and shall not be & waiver of strict performance of that obligation for
any finure event. This Agreement is governed by the laws of the State of New Jersey, without
regard to any principles of conflict of laws.

14, Assignment. This Agreement may not be assigned without the prior written cousent of the
other party, and any sttempt to assign the Agreement shall be void,

15, Severability. In the event that any court of ocmpetent jurisdicﬁon shall determnine that any

term or provision of this Agresment, with the exception of paragraph 3 of the Agreement, or the

application, thereof to any person or circumstance, shall, to any extent, be invalid or
unenforeeable, the remaining terms and provisions of this Agreement, or the apphca:bcm of such
terms or provisions to persons or circumstances other than those as to which it is held invalid or
unenforceable, shall not be affected therehy, and each remainiug term and provision of this B
Agreement shall be valid and enforced to the fullest extent permitted by law.

16. Trustee Proviciong. Each of the parties hereto (other than the Trustee) acknowledges that the
Trustee has entered mto this Agreement solely in its capacity as trustee for the Trust, and motin -
its individual capacity. The agreements, representations, and warranties of the Trustee get forth
herein are made solely at the dircction of the Trust without independem investigation by the
Trustes, and the Trustee has undertaken cnly those duties required of it under the trust agreement
creating the Trust. Accordingly, all recourse and remedies of the parties hereto (other than the
Trustee) arising under this Agreement shall be available only against the assets of the Trust estate
created under such trust agreement, and not against the Trustee in its individual capamiy

" 17. Effecrive Qale Upon execution by the parties, the Effective Date of this Agreement will be

completed by SLM.

18. Relationship of Partjes. This Agreement establishes 2 contractual relationship among the
parties hereto and nothing contained herein shall create or imply an agency relationship among the



parties, nor shall this Agresment be deemed to constitute & joint venture or partnership among the
parties.

IN WITNESS WHEREOQF, this Agreement has been duly executed as of the Effective

Date.
NEW JERSEY HIGHER EDUCATION WILMINGTON TRUST COMPANY,
STUDENT ASSISTANCE AUTHORITY not in jts individual capacity but solely in

its capacity as Trustee for the
Sallie Mae Education Trust

The undersigned, as beneficiary of the Sallie Mae Education Trust, created pursuantto a

Trust Agreement dated as of May 1, 1998, between Wilmington Trust Company and SLM
Education Loan Corp., hereby agrees and consents to the foregoing Marketing and Services

Apgreement,

SLM EDUCATION LOAN CORP.

By SallieMse, Inc.,, Authorized Agent

Effective Date:




ATTACHMENT A
MARKETING AND SERVICES ACTIVITIES OF HESAA

- HESAA shall explain ta school administratars end prospective applicants at institutions
participating in or desiring to participate in the Program the features of the loans represented
by the Applications and the benedits available to borrowers provided by such loans, including
intereat rates, fees, Tepayment benefits and options (including deferments or forbearances),
combined Joan billing, Internet-based application processing, 800 numbers and calling hours,
and Servicing quality reputation. '

- HESAA’s staff shall assist school administrators and new loan applicants and previous
borrowers in Application processing and shall provide other related services as neaded. These
services may, for example, include participation in colleges’ financial aid information
Programs, -

- HESAA shell describe the loans and services related to the Applications in its regular written
communications with schools and potential applicants regarding higher education financing.

. HESAA shall work in cooperation with the Trustee apd SLM to address end customize any
specific processing or operational needs necessaty to support any school participating in or
desiring to participate in the Program and throughout the term of the Agreement,

. HBSAA shall include in its descriptions to schools and potential applicants of the Joans and
services related to the Applications, descriptions of the Parerit Answer Service, PLUS
Success, the Direct Repay Blan,,me;wa,Rewa:ds,,prugram;th&Standardeepa.yment—w —

account, the Select Step Account, the Income Sensitive Repayment Account, the SMART
LOAN account, the FLEX REPAY account and the Laureate® Joan delivery system.
HESAA, s appropriate, shall provide general information sbout other services and products
of SLM |

and its affiliates and subsidiaties such as the Credit Counselor kit, Default Management
software, the Sallie Mas web site —www._SallieMae. com and its Online Account Access and

ColiegeCalc features, the College Answer aud CollegeSery services, and Net.Pay.



ATTACHMENT B

AGREED UPON SCHOOL PARTICIPANTS IN PROGRAM

As of the Effective Date, the following schools have been approvcdby HESAA and SLM to
parhmpa.te In the HESAA as FFELP Sponsor Program:

Montclair State Umversxty
Drew University

Other schools may be added to this list of agreed upan participants in the HESAA as FFELP
Sponsor Program after the Effective Date by the mutual written sgreement of HESAA and SLM




MARKETING AND SERVICES AGREEMENT

THIS MARKETING AND SERVICES AGREEMENT (“Agreement™) is made between
the NEW JERSEY HIGHER EDUCATION STUDENT ASSISTANCE AUTHORITY, 2 body
corporate and politic with corporate succession, created by N.J.S.A. 18A-71A-1 et seq,, a8
amended, whose office is Iocated at 4 Quakerbridge Plaza, P.O. Box 540, Trenton, New Jersey,
08625 (“"HESAA™) and ASAP/Union Bank and Trost Company eligible lender with its principal
‘office at 312 Amold Avenue, Syracuse, New York, 13210 (*Lender”) for the Lender's HESAA
as FFELP Sponsor Program (the “Program™).

' WHEREAS, HESAA would like to have education loans that ere guaranteed under the
Federal Family Education Loan Program (“FFEL Program") made available to its customers and
to others at institutions participating in the Program; and -

WHEREAS, HESAA agrees, on a non-exclusive basis, to market the information and the
products for Lender and perform the services for the benefit of Lender as specified in Aftachment
A of this Agreement at institutions participating in or desiring to participate in the Program,
which participation has been and will be mutually agreed upon by the parties as set forth in
Attachment B. Such marketing shall include, but not be limited to, assisting in completion of
loan applications.and/or promissory notes which are provided in 2 Torm agreed to by HESAA
and Lender (the “Applications”), and _ .

WHEREAS, in consideration of HESAA's effbrts and expenses in marketing and
pefformidg Suth othér services sy may be necessary in cotinaction with thB'AppIicaﬁons'
(regardless of whether education loans are disbursed as 2 result), Lender desires to compensate

~HESAA for such expenses ("HESAA's Expemses™).

- NOW, THEREFORE, for good and valusble consideration, the receipt and sufficiency of
which is hereby acknowledged and for the mutual promises made herein, HESAA and Lender
agree s followas:

1. Meardectin d ices Actvitic

The marketing and services activities which HESAA has apreed to perform pursuant to
this Agreement are descobed in Attachment A of this Agreement. HESAA shall perform such
marketing and services activities for lender at Jeast to the levels of quality that HESAA performs
such similar activities for any other participating lender. By providing marketing and services
activities, HESAA makes no representation or wartanty to ither Lender or the students nsing the
Applications or ather products or services of Lender or its affilistes with regard to the
merchantability, fitoess for 2 parti-uler pupose, quality or performance of any of such loan
products or other products or services of Lender or its affiliates. Lender shal] provide HESAA
with the fraining and produet end service support as is reasonably necessary to perform the
marketing and services activities deseribed in Attachment A to this Agreement. I ender will

-1-



provide & response to any request by HESAA to piovide training and product and service suppor{’-
in & timely manner and approval will not be unreaspnably withheld.

2. Apgreement to either hold loans or meintein losms on servicing svstern; jidentification of
loans. Lender hereby represents, warrants end covensnts that al] loans made pursuant {o
Applications describad in this Agresment will at il times be either held by Lender or mainteiped
on the same loan servicing system, whether or not owned and operated by lender or by one of its
afiliates or subsidiaries, including any loans for which the legal or beneficial ownership has”
been transferred to a person or entity that is not a party to this Agreement; provided, however,
that Lender reserves the right to modify any part of the procedures, System progrims ot
equipment wiilized in origination or servicing. Lender and HESAA agree to develop a mutually
acceptable process for upiquely identifying loans on any loan servicing system that ave made
under the Program,

3. _Eess.

2. During the term of this Agresment, Lender sheil pay HESAA, as compensation for
HESAA's Expenses, the following fee for marketing and servicss, calculated as follows: for each
Stafford Loan Application and for each PLUS Loan Application, & fixed fee of 1.00% ofthe
lesser of (a) the loan amount requested by the applicant, of (b) the lozn amount certified by the
applicant’s school (the “Marketing Fee”). The Marketing Fee is payable with respect to each
Application fhat (i) is received by Lender, for each institntion patticipating in the program as
listed in Attachment B, and (i) sarisfies the Qualifying Criteria set forth in this paragraph. -
Participating Instittiops may be added and supplemented in Atrachment B upon mutual -
sgresment in writing by the parties. The Marketing Fee will be paid regardless of whether or nol
the loan for which the Application was submitted is ever distursed. The Qualifying Criteria are:
(i) the Application must be properly and fully completed, (ii) the Application must refiect that

_ the applicant is fully qualified and eligible to receive 2 loan under the Act and Regulations
applicable to the FFEL Program, (ifi) the applicant must meet the eligibility requirements under - - -
Lender's lending policy, and (iv) the Application must be for attendance at a post-secondary -
institution that (2) is eccredited by a recognized regionzl accrediting agency, (b) offers a degree,
end (c) is eligible for participation in the FFEL Program; provided, however, that HESAA shall
not be responsible for determining that an Application setisfies any of the Qualifying Criteria,
which shall be the sole responsibility of Lender and provided further that if the Qualifying
Criterig are not satisfied when the Application is initially received by Lender or its agent, the

_ Qualifying Criteria may still be satisfied subsequent to such inifial receipt.

b. The establishment of the 1.00% fixed fee in a sbove reflects an agreement by
ASAP/Union Bank and Trust Company to market to schools outside of New Jersey the HESAA
2s a FFELP Sponsor program in conjonction with HESAA and as mutusally agreed to by both
ASAP/Union Bank and Trust Company and HESAA.

For cach Application thar satisfies the Qualifying Criteria that is received during any particular
calendar quarter during the tena of this Agresment, the Marketing Fez will be paid within 30
days after the end of such calendar quarter (i.e., by April 30, July 30, October 30, January 30);
provided, howeves, that Lender will not be prohibited from using or marketing other guerantors
ontside of New Jersey.



4. HESAA's Expenses, HESA A represents that the Marketing Fee is reasonsble
compensation for HESAA's expenses for performing the merketing and services activities
described in Attachment A, as referenced in paragreph 1 above.

5. Use of Third-Party Servicers. HESAA acknowledges that Lender may enter info
contraéts with origination ageats, to perform some of the Lender’s duties hereunder, end that

_ these sgents may process the Applications in their capacity as origination and servicing agents
for the Lender. o ) -

6. Ownership of Loans. EESAA agrees that Lender bas the right to receive all special
allowances, interest benefits, and payments made by or on behalf of each borrower for each loan
made pursuant o an Application, 2nd that HESAA shall promptly send all such payments to
Leader. HESAA shell not bill the Secretary of the Department of Education or sesk peyment
from any borrower on a loan made pursuant to en Application. ‘

7. Representations snd Agreements. Each party to this Agreement represents and warrants
to each other perty that (f) it bas the power and anthority to enter into and perform the terms of
this Agreement, (i) a duly anthorized representative of each party has executed this Agreement,
(iif) this Agreement i valid and binding on each party in accordance with ifs texms, (iv) the
performance of its obligations under fhis Agreement will not result in any Aefanlt nonder any other
ent to which it is a party, and (v) it will comply with the provisions of the Act-and other
applicable federal and state laws in performuing its duties under this Agresmerit. HESAA
represents znd warrents to Lender that the performance of its obligations under this Agresment
will not violate any provision of applicsble law.

8. Term: Termination. Unless otherwise agreed, this Agreement shall terminate on the
carlier of the Tollowing: (i) forty-eight (48) months from the Effective Date, (i) efter at least one
— - - - - year's edvance written notice by one party 1o the other, (fii) immedizately upon notice by Lender

to HESAA that the Secretary of the Department of Education has provided & writtenm notification——

that the Program does not comply with the Higher Education Act of 1965, as amended, or the

- regulations of the Department of Education that are applicable to the FFELP Program, and (iv)
upon thirty (30)days prior written notice by either party following a material breach of eny terin
of this Agreement by the other party. Notwithstanding the foregoing, this Agreement shall be
sutomatically extended for an sdditional period of twelve (12) months from the scheduled
expiration date under clause (7) above (as such date may be extended from time to Hime in
accordance with this sentence) if, at Jeast sixty (60) days prior fo such then-scheduled expiration
date, meiser party shall have given the oli:er writien ootice of its intention o terminate this
Agpreement

9. Restriction of Lender. Lender agrees that during the term of this Agreement, Lender will
not market the guarantee of any other guarantor to any New Jersey School or amy national chain
of schools which are headquartered in New Jersey.

10. Restriction ¢ f Guarantor. Guarantor agrees that during the term of this Agreement
Guarantor will not market HESAA as 2 FFELP Sponsor with any other lender to any school
specified on Attachment B. Notwithstanding the above, HESAA shall not be restricted from
respanding to a School’s request to provide information with respect 1o all Tenders that
participate in the HESAA s 2 FRELP Sponsor Program.

-3-



11.  Restricton of Perticipation by Certsin Schools. Lender has the right, after consultation
with HESAA, but in its sole discretion, 10 restrict eny school from beginning or continuing its
participation in the Program (1) immediately upon notice given by Lender i HESAA thata

+ hool’s Institutional Defult Rate! 25 most recently published by the Department of Edvcation,
excesded tweaty-five percant (25.0%), or () samediately upon notice given by Lender ©
HESAA that more than fifteen percent (15.0%) of the Applications received during any three
month period from a school were not eligible for disbursement by Lender or were canceled by
the borrower or the school

12, Obligations Surviving Termination. Lender's obligation to pay Marketing Fees, &s
described in paragraph 3 of this Agreement, <hall sorvive the tenmination of the Agresment under
the circummstanees described in clavses (7) and (i) of the first sentence of paragreph 8 of this
Agreement and under the circumstances described in clause (ii) of paragreph 9 of this Agreement
far (A) Applications made after such a termination under paragraph 8 or restriction pnder
paragraph 9 by stndents who have borrowed loans pursuant to Applications covered by this
Agreement before such & tepnination vnder paragraph 8 or restriction vnder paragraph 9, and ®B)
Applications made before such 2 termination under paragraph 8 or restriction umder paragraph 9
but not processed until after such a texmination under paragraph 8 or restriction under paragraph
S.

In the event Lender hes given HESAA notice under clause (iif) of paragraph 8 hereof, the Lender
shall pay the Marketing Fees to HESAA for all Applications that satisfy the Qualifying Criteria
until the date specified by the Secretary of the Depertment of Education for cessation of Program
activities by the parties to this Apreement in the witten notification referred to in clanse-(Gi) of
paragraph B8 of this Apresment, of, if no such date is specified in such potification, umtil the date

" ‘the Program js terminzted pursuanf to Stich nbtfEAOA

{3. Notices. All notices and other commupications shell bs in writing and shell bemailed or
delivered by hand or by avernight courier or by facsimile addressed to the respective parties at
the following addresses (or to such other address as may be given by either party), and shall be
deemed given when actually received by the addressee: ' '

If to HESAA, to: Stats of New Jersey Higher Education Stadent Assistance
Authority '
4 Quakerbridge Plaza
P.O. Box 540
Trenton, New Jexsey 08625-0540

Attention: Executive Director
FAX: 600-588-3316

I=Insritntionzl Detenlt Rats® means the most recently published defrult rere with tespect 1o 83 sdnearional institation ealenlated
by the Department of Education.
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Ifto Lender, to: - ASAP/Union Bank and Trust Compant
6801 South 27* Street .
P.0. Box 82523
Lincoln, Nebraska 68501
Attention: '

14.  Entire Agrecment This Agreement i the only agreement between the undersipned with
respect to the subject matier hereof and all prior representations, statenents, negotiations, and

15. Arnendments and Modifications: Governing Law. This Agreement may only be amended
by a written agreement signed by HESAA and Lender. Notwithstanding the foregoing, HESAA
xnd Lender may, at any time, amend this Agresment to comply with provisions of the Act,
Regulations, or any other law, regulation, or order. Waiver of any obligation in any instance
applies only to thet instence and shall not be 2 waiver of strict pecformance of that obligation for
any faturs event. This Agreement is governed by the laws of the State of New Jersey, without

regard to eny principles of conflict of laws.

"16.  Assipnment. This Agrecment may ot be assigaed withont the prior written consent of
the other party, not to be anreasonably withheld, and any atternpt to assign the Agreemept shall
be void.

17.  Seversbility. In the event that any court of competent jurisdiction shall determine thet
any term or provision of this Agreement, with the exception of paragraph 3 of the Agreement, or
" the Epplicativn thereaf to any persom oI ci ce, shell; to-any extent; be invalid or- -
unenforcesble, the remaining terms and provisions of this Agreemet, ot the application of such
terms or Provisions to PErsons Or CIrcumstances other thaa those asto whichit is held invalid or
unenforceable, shall not be affected thereby, and each remaining term and provision of this
Agreement shall be valid and enforced to the fullest extent permitted by law.

18.  Effective Date, Upon execution by the parties, the Effective Date of this Agreement will

‘ be completed by Lender.

19.  Relationchip of Partics. This Agreement esteblishes 2 coniractual relationship aong the
parties hercto and pothing contained herein shell create or ioiply am agency rclatiopship among
the parties, nor shall this Agreement be deemed to constitute 2] oint venture or parmership among
the parties. -
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IN WITNESS WHEREOF, this Agresment has been duly execmed as of the Effective
Date. . '

NEW JERSEY HIGHER EDUCATION
STUDENT ASSISTANCE AUTHORITY

LENDER

Effective Date:__ Apeil 1. 2002
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ATTACHMENT &

MARKETING AND SERVICES ACTIVITIES OF HESAA

1. HESAA. shall provide information to schools participating in or desiring to participate in the
Progrem regarding the features of the loans represented by the Applications and the benefits
. available o borrowers provided by such loans, inclndirg interest rates, fees, repeyment
benefits and options (including deferments or forbearances), combined loan billing, Intemet-
based ppplication processing, toll-free numbers and hours of operstion.

2. Upon the participating school’s requast, HESAA shall provide assistance 10 students with
Application completion. '

3, HESAA shall assist in Application processing #nd shall provide other related services to

schonls as needed, These services may, for example, include participation in calleges’

financial aid information programs, 23 well as stadent aid, business, and enroliment offices

manggement training on 2n a8 requested basis.

4. HESAA shall provids schools participating i the Program technical services related to
student finaneis! and enroliment services. HESAA shall offer such services using a client~

based Soiutions Team spproach.

5, HESAA shall describe ¢he Ipans and services related to the Applications covered by the
Program in its regular writien communirations With schools and potential applicants

. ' rega_rdl'ng higher education financing,
’E"HES:A:Xshaﬂ‘work"inﬂcooperaﬁonfwithLcndcr_,’m aidress and customize ey specific

processing or operational requiremnents necessary to support any school participeting i oF
desiring to perticipete in the Program and throughout the term of the Agreement.

7. HESAA shall include in its descriptions t0 schools and potential spplicants of the loans and
services related o the Applications, descriptions of Lender’s FFELP services and products.

8. HESAA shall provide default prevention as well as budget and credit counseling sexrvices to
. borowers from the time they obtein a loan 1 attend a school participating in the Program
umtil they have - >paid the loean in full. Upon the articipating school’s request, HESAA shall
provide entrance and/or exit interviews and individual bomower counseling. :
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_ATTACHMENT B

AGREED UPON SCHOOL PARTICIPANTS IN PROGRAM

: | | ' .
" As of the Effective Date, the following schools have bf.en approved by HESAA and Lender
- participafe in the HRESAA as FFELP Sponsor Program:

School
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From:

To:
-Date: 5/19/2006 4:10:
Subject: Fwd: Re: Default Fee in NJ

'-here is my take:

1. I had hoped that the approach of increasing the marketing fee and letting HESAA be seen in the
market as the one subsidizing the default fee would have won out, It would have been more protective
of Sallie Mae on a national basis as more pressure from guarantors and schools could mount in the next
year.

2. believe with the money Sallie Mae already pays HESAA and the resuitant strategy of the guarantor
placing staff directly in Financial Aid Offices, HESAA could have been a strong negotiator with schools to
offer an either/or solution; do you want staff support or front-end price discounts?

This could have resulted in a lower total dollar amount paid by Sallie Mae than the current ending point.
For example, prior to the current announcement | believe the structure below was in place:

SLM paid HESAA 100 basis points as a marketing fee for all loans that are guaranteed for the Sallie Mae
Trust lender code.

I think there is a cap, so the total marketing fee expense is around § 2 million.
HESAA has positioned staff at the following schools:

Williams Patterson 1 processing person

TCNJ 1 processing person
St. Peters 1 processing person
| NJCU 1 processing person
Stockton 1 processing person
Seion Hall 3 processing and 1 Programmer
Lincoln 2 processing people
‘Montclair 1 processor and 1 Programmer
' Chubb 1 processor
Rowan 2 processors (This is an estimate since the school just came out of DL and we don't

- think they know how many staff they are getting. For their size they would probably get two.)

Drew/ Georgian Court 1 processor

That totals 17 staff. 15 loan processors and 2 programmers
15 loan processors @ $46,000 = $680,000
-2 Programmers @ $60,000 = $120,000
$810,000 (without benefits)

It would be interesting to see what the savings to Sallie Mae would have been if even a third of the
above schools backed down from the.default fee subsidy request.
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From:
To:
Date: 12/15/2005 1:54:03 PM

Subject: NJHESAA FFELP as Sponsor

G - | finally agreed on 100bp. | tried getting it a little lower on standard volume but we just kept
going around in circles on this. The custom volume that is at 75bp though will remain at 7500

SLM-K018740
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. Business Principles for Marketing the
HESAA as FFELP Sponsor Service Model -

In order to assure consistency amongst HESAA staff in representing our
products and services, Client Services provides these principals and guidelines

when dealing with our customers.

HESAA will not promote its producfs to schools located in fellow state-
agency territories unless invited by the school for a specific reason or.

need that our agency can meet. o.ddesd

HESAA as FFELP Sponsor works best when it garners a ﬁl_ll premium of
140 basis points from the partnering lender, however, certain
circumstances may require a reduction to that premium.

For every $10 — 12 million in loan volume, HESAA has the ability to
offer a dedicated staff member to the school. Therein lies thekey
element of the HESAA as FFELP Sponsor program: using revenue

created by the school's loan volume to provide the highest service level in
~ the industry.

HESAA will provide staff training, conference and office support, and
management consultations/reviews. .

Although originally used as a service model to repatriate Direc.t Loan
schools, HESAA as FFELP Sponsor should be introduced to virtually all

two and four-year schools in New Jersey.

HESAA staff will follow through with any question or concern that a
client may have within 48 hours. ’
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Vice Premsident _
ing Poliecy and Compliance
2nt ‘Barketing aAsgociation
13100 Worldgate Drive, Suita %00
Herndon, Virginia 22a70

Dear ¥x. Inglis:

Thank you for your nmm 15, 1993 lettar ze@’ammé whe.
prohibived inducement provizions under the Federmil Family
Bducation Loan Prograw, ‘ ‘

¥he Department hasm spproved lender referral arrangesenta 1ike
this i{n the past. 9he referrsl fee id by each originoting
& on actual aduinis : :
advexrtising the availability and disty
the payee lender. The Deportient has parmittsd the lands
involved top detarmine what a reasanaible fes ‘Would ‘be for thoze
activities, Any portion of the fes that exceeds tha aotual coots
essociated with marketing and distribution of the loams
constitutes & prohibited dnducement. Alsc, The (oo Buse ba paid
for 21l loan spplications Processad, not just thesa thed remuls
in disbursement of & loans -

T trust thig fespﬁnse satizfactorily sddrecees your concsrng
2 can be'of further assiptance plenge contact ny effice.

DirecRer, Divisjon of ‘Poliey Davelopment

and Nembar, Direct Student Losn Task Fm;':@"

SBTIPNL PO 87 ¢ty
FAX TRANSMITTAL
-y " T & '




."l

Thank vy for pou July g 1993 letter i which Yoy \," ‘fqg.i,sst,gd«;ﬁ-““'
clariticatign of tha pg; ibitad;inducﬁment ;fnvisfcnz“undamé
Federy Fanils, Edye an, '

“the
atigh Loan {FFEL)’Ptogr

The Depagtmgpt*has agprevgaﬁern lender raferzalka
suchas the one: yoy e in & past eV
those Plang, the ng

that ig ald tg 3

Diviaion of ?olicy D
L

éyelmpmept
o

Poliey, Training * NG Analveis Bervigae
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UNITED STATES DEFARTMENT OF EDUCATION

ORFICE OF POSTSECONDARY EDUCATION
THE ASSISTANT SECRETARY

SEP 20 1995 _ ,
o

Nir. Joe Belew

Praesident

Consumer Bankers Association
1000 Wilson Boutevard

Suite 3012

Atlington, Virginia 22208-3908

Dear Mr. Balew:

Thank you for your August 21 letter concerning payments for lender marketing
activities in the Federal Family Education Loan Program, | have given your letter
careful considsration, but do not agres with the conclusions you arrived at therein. .

The letters that you enclosed with your August 21 letter {June 7, 1985 from
Ms. Pamela A. Moran, and June 11, 1992 from Mr. Robert W. Evans, hoth to
Mr. Saul Moskowitz) contain accurate statements of the Department’s

~ interpretation of §435(d)(5)(A) of the Higher Education Act of 1965, as amended
{"HEA"). Mr. Evans responded to an inquiry concerning an arrangement which
pased the compensation paid to the marketing organization not upon loans made or
disbursed, but upon loan applications received through the organization.
Ms. Moran rasponded to an entirely different inquiry, one in which the marketing
organization’s compensation would be based on loans actually disbursed. Befors
proceeding further, | must note that the statement in your letter in reference to
"Dear Colleague” Letter 89-1-129, is incorrect, You wrote that "Ms. Moran failed
1o even address this Dear Colleague in her letter providing the new interpratation.”
However, the last paragraph of Ms. Moran’s letter specifically mentioned 89-1-129

and quoted directly from it.

As you are undoubtedly awars, the Department has consistently viewed referral
payments and marketing fees that are based on loans disbursed to be a violation of
§435(d)(5){A) HEA. It is our understanding that Congress intended this provision
to be broadly interpreted, so as to discourage lenders who would seek only 1o
profit financially by generating large volumes of Federal Family Education Loan
Program loans. In our view, an entity or individual who receives compensation
from a lender based on that entity or individual's success in generating loan volume
{i.e., loans disbursed), is being directly compensated based on the securing of
applicants for loans, an activity prohibited by 8435(d)(5}{A} of the HEA. That
structure of compensation would call into question the motives of the party that

paid it.

400 MARYLAND AVE, SW WASHINGTON. OC 20202-5100




Page 2 - Mr. Joe Belew

This doee not mean that an entity or individual could not be compensated based on
the performance of generalized marketing activities - s was made clear by both
Ms. Moran and Mr. Evans in the letters you cited. In the case of a highly
successful marketing organization or employee of the lender, it could even mean
that the compensation based on loan applications received {which is permissible)
could approximate the amount that would have been paid if the lender illegally
based its compensation on the prohibited factor of loans made or disbursed.

In summary, so that there can be no misunderstanding, the Department is pot

attempting to regulate the business judgment of lenders, and is not prohibiting the
payment of compensation for marketing activities. However, any form of payment
made under §435(d){5){A) of the HEA, whether for marketing or other activities,
will be viewed as a payment made in violation of that statutory provigion if the
payment is based on loans made or disbursed.

| trust | have made these distinctions clear so that you can accurately advise the
members of your organization, Please contact me if | can ba of further assistance.

David A. Longanec
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AA as FFELP
por Works

School signs a servicing and
marketing agreement which assures

the lender exclusivity for processing
Stafford L.oans (similar to Direct Lending).

In exchange, HESAA, as the
guarantor, receives a higher
percentage of basis points from the
lender for processing the loan. This
revenue is used to provide the school
with direct services, such as:

> dedicated personnel

> software/technical support

> professional development
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_ Business Principles for Marketing the
HESAA as FFELP Sponsor Service Model -

In order to assure consistency amongst HESAA staff in representing our
products and services, Client Services provides these principals and guidelines

when dealing with our customers.

HESAA will not promote its products to schools located in fellow state-
agency territories unless invited by the school for a specific reason or.

need that our agency can meet. addcesbd

HESAA as FFELP Sponsor works best when it garners a full premium of

140 basis points from the partnering lender, however, certain
circumstances may require a reduction to that premium.

- For every $10 — 12 million in loan volume, HESAA has the ability to
offer a dedicated staff member to the school. Therein lies the key

element of the HESAA as FFELP Sponsor program: using revenue '
created by the school's loan volume to provide the highest service level in

- the mdustry.

HESAA will provide staff training, conference and office support, and
management consultations/reviews.

sed as a service model to repatriate Direct Loan

- Although originally u
e introduced to virtually all

schools, HESAA as FFELP Sponsor should b
two and four-year schools in New Jersey.

HESAA staff will follow through with any question or concern that a
client may have within 48 hours.
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4.

Conducted a Financial A1d parent’s workshop at —

n Thursday, December 6.

to produce an Implementation Guide

Worked extensively with
for use of SCT PLUS 2000 in their conversion from Direct to

FFELP. It has been submitted tof{jjilfor (N :<view and

comments.

Per your request, Client Services has developed their holiday schedule for all
staff. It is attached to this status report.

In Progress

1.

3.

S -G e back and apologized for not reaching out sooner.
In speaking with , she had new language and a few new bullet

points for our “Letter of Understanding”. In this conversation fJJJJjjj, once
again stated, “We’re doing this” referring to the conversion from Direct
Loans to FFELP. From what has transpired, the agency feels confident
enough to begin the search process for four vacancies. Ads will be
published in at least five major Sunday editions of New Jersey papers.
Client Services is making the changes to the “Letter of Understanding”.
More discussion with-is needed before this document can be finalized.

Client Services, in conjunction with and the Life 101

‘commiittee, is conducting a survey of high school counselors on the
feasibility and effectiveness of a “senior only” Spring edition. -and I

have submitted a preliminary statement to executive staff for their review.

-“promised” to get back to me with an institutional decision by
the week of December 10. IfIdo not hear fro by Wednesday, '

December 12, I will place a follow-up call to ascertain their position for
2002-2003.

Agency discussions have begun on—

S 1t hes been decided tha (NN i1 2ct as “point man” and
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The HESAA as FFELP Sponsor model incorporates a Marketing and Service

Agreement between the Guaranty Agency and two of the highest volume lenders in the

.State. This arrangement provides an extra source of revenue to HESAA to be used to
provide an unprecedented range of services to the school including dedicated HESAA staff
for processing all Rutgers’ student loans, customized marketing and informational pieces,
and systems and operational support with customized training.

The School as Lender option allows schools to maximize revenue from their
graduate student loan volume by acting as the originator and holder of the loan. Rutgers
can sell their loans to a pre-determined lender 60-90 days after full disbursement for a
premium ranging from 2 to 6 percent. This revenue can be used to lower student borrower
costs in repayment and/or to provide need-based grants to Rutgers’ students.

Student Borrower Benefits:
By choosing any one or combination of the lender models listed above, Rutgers will have
the ability to reduce student debt burden and lower student fees during repayment. In a
comparison of student borrower benefits offered by lenders versus direct lending, on
average, the borrower saved $570. per every $10,000. borrowed. In addition, HESAA
has developed a comprehensive array of services to assist borrowers with debt

‘nanagement and default prevention. The Authority conducts a curriculum designed to

provide valuable personal finance management information to student borrowers called
“Real Money 101”. The Agency provides customized correspondence during the loan
grace period upon withdrawal or graduation by the student. HESAA also executes
targeted calling campaigns that identify high-risk students within the schools portfolio of
borrowers. This has had a significant impact on the default rates of participating schools.

Summary:
The conversion of Rutgers from Direct Lending to FFELP would produce significant
financial benefits to the State of New Jersey and its constituents. The revenue from the
use of the HESAA as FFELP Sponsor model in combination with the School as Lender
model for graduate students would give Rutgers the capability of establishing a scholarship
program, provide students with increased borrower benefits, and reduce student repayment
costs. In addition, school-operating expenses would be lessened and duplicative duties
presently being performed by the staff would be eliminated allowing the University to
redirect staff to other essential student aid responsibilities.
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HESAA as FFELP Sponsor —
Institutional Benefit $1,000,000

» The highest servicing level available in the
educational loan industry today

> Direct services which will enhance/support the
school’s loan processing

» Single lender

» Maximizes federal revenues for
 Rutgers University and its students
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Maximizing Federal Revenues
to Support NJ Higher Education

» Revenues Generated by NJIT’s
FFELP Participation

HESAA As FFELP Sponsor
Year 1 $ 281,725
Year 2 $ 309,968
Year 3 $ 337,926
Year 4 ¢ 367,025

Year 5 $ 397,312

Revenue projections based upon $15 million loan volume per year.
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To: , Director, Client Services
, , Assistant Director, Client Services

—Program Specialist

Re: Status Report — Lincoln/Cittons, 7/20/01

From:

The following is a status report for the Lincoln Tech/Cittone schools for the period
ending 7/20/01:

- Per- I have been helping with monthly Pell Grant Reconciliation’s for
various campuses, and will also be helping with year-end reconciliation of the Pell

Grant Program,

Laureate Training has been scheduled for Monday, July 23™ for the following

ampuses:

Other projects that I have been working on this week include the review of SLM
Opportunity Loans, as mentioned in previous reports.

Projects In Progress:

- Projects in progress would include the Laureate training that will begin July 23" for
the baﬁd the ne ampuses.

Projects Pendin g:

i
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Financial Benefits of FFEL
Program Participation per Year

Additional Resources Provided to University

(Based on $130 million in annual Student Loan Volume)
HESAA as Guarantor $ 250,000
HESAA as FFEL Sponsor $ 1,000,000

(all student volume)

HESAA as FFEL Sponsor and School as Lender for Graduate Borrowing

HESAA as FFEL Sponsor $ 770,000
(undergraduate volume)
Rutgers as Lender $ 1.125.000

(Revenue Direct to Rutgers)

Total Additional Resources $ 1,895,000
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HESAA and Sallie Mae Loan Products

Specific products offered by HESAA and our partner will include:

“HESAA as FFELP Sponsor” will be Georgian Court’s exclusive FFELP loan provider. Under the
“HESAA as FFELP Sponsor” program, the lender for FFELP loans will be The Sallie Mae Education
Trust (802218). Through this arrangement, HESAA is able to provide the most expeditious delivery of
Federal Stafford Loans available today.

Subsidized and Unsubsidized Federal Stafford Loan Programs — Students who maintain at least a half-
time enrollment status and meet all Title IV eligibility criteria can borrow for both undergraduate, graduate,
and professional education.

Federal Plus Loan Program — Eligible parents may borrow for each dependent undergraduate who is
enrolled at least halftime. Parents may finance up to the full cost of attendance, less financial aid the
student receives. Parents can apply for the loans via Sallie Mae’s Parent Answer® Service.

» Parent Answer Service is a group of well-trained financial aid loan counselors who are dedicated to
helping parents with college financing options. Parent Answer counselors also assist parents with
resolving minor credit issues so that may become PLUS eligible.

* PLUS Success — Sallie Mae offers this service to parents who are not initially approved for the PLUS
loan because of credit issues. Parent Answer representatives will provide credit counseling to parents
to help them become PLUS eligible.

NJCLASS Loan Program — This program consistently provides the lowest supplemental loan interest rate
in the nation for families of undergraduate or graduate and professional students who need additional
assistance in realizing their educational goals. NJCLASS is the ideal “safety net” when costs exceed the
financial aid package.

Borrower Benefits

HESAA is pleased to partner with Sallie Mae, the recognized leader in providing benefits that reward
FFELP borrowers for repaying their loans on time. These money-saving benefits programs make student
loans more affordable.

¢ Guarantor Services — provide personalized attention and care for each borrower’s account through
initiatives such as courtesy calls for students approaching graduation, calls to prevent delinquency,
and small balance calls to borrowers close to repaying their loans.

¢ Direct Repay* - for Stafford and PLUS borrowers who authorize the automatic debit of funds from
their checking or savings accounts to cover their monthly education loan payments, their interest rate
on eligible loans will be reduced by % percentage point for as long as they make on time payments
through the plan. ,

o Great Savings* - 3.3% cash back or credit toward your loan based on the original principle on Stafford
Loans disbursed on or after July 1, 2002. It’s easy to qualify. Borrowers make their initial 33
Scheduled payments on time, enroll in Sallie Mae’s Internet Self Service available at www.sallie
mae.com, and agree to receive Sallie Mae account information at a valid e-mail address.
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: Seton Hall University (00263200, 01) -

From:

To:

Date: 07/20/2006 10:13:17 AM

Subject: Re: Seton Hall University (602632-00, 01)
All-

Credit has reviewed the Credit Exception Requests provided by i and the applicable school data.
Credit approves the following:

1. Seton Hall University LAWLOANS {0 move to Premier rates.

2. Seton Hall University will be provided the following opportunity loan pools that will permit usage for

funding of formerly enrolled students owing for previous student loan balances. The funds pool are as
follows:

for AY 06/07
for AY 07/08
After that time this pool will not be renewed.

I hope this will provide you with what you need to get the new LOU signed. If there is anything
urther you need, please feel free to call me directly.

]I

irector, Credit & Risk Mgmt
Sallie Mae, Inc.
12061 Bluemont Way
Reston, VA 20190
Office (703) 984-5573
Fax (703) 984-5365

>>> 06/30/08 8:34 AM >>>
I'have now attached the credit exception forms for these requests. Please advise if anything
further is needed.

.
>>> 6/22/2006 4:45:41 PM >>>

I am writing with two requests related to Seton Hall University. As you may both know, we brought Seton
Hall out of Direct Lending a number of years ago and continue to maintain an exclusive with them through
the Sallie Mae Education Trust under the HESAA as FFELP Sponsor partnership. For AY 05/06, we
have done about $62 million in FFELP and another_ in Signature and LAWLOANS volume.

One of the reasons we have been successful in maintaining our business with Seton Hall has been our
flexibility in meeting their needs. Specifically, we have developed private loan programs that they have
valued greatly, including a special program offered by SLM Financial for former students as well as a
SLM Financial-based Opportunity Loan which the school has aiso used for formerly enrolled students.

For AY 05/06, we had the following programs available in our deal with the school. | have noted in
parentheses how much of the funding has been utilized.

-in Signature Loan-based Opportunity Loans N

CONFIDENTIAL SLM-K010368



ll- Re: Seton Hall University (002632-00, 01) ' i — Page 2]

- in SLM Financial-based Opportunity Loans [

in Private Parent Loan funds-

The Signature-based Opportunity Loan program and Private Parent Loan program operate as they do at

any campus, in that the borrower must be cumently enrolied, but as you can see they have used only
ﬂof the- available in the two programs. For the SLM Financial program, however, the

school has been permitted to process loans for formerly enrolled students who owe the school money.

When we announced our intention to move to a zero fee Stafford Loan, the school asked us how it would
impact our deal with them. | had some pricing done way back in December and was told by Strategic
Sales that we could renew the deal as is with the introduction of zero fees. This was communicated to
the school verbally.

Shortly thereafter il advised me that Credit would not approve the renewal of the SLM Financial-
based Opportunity Loans for previously enrolled students. When | received this information fro i
was unable to address the issue with the school because the associate vice president for enroliment had
announced plans to leave the university and this discussion had to wait for his replacement. The new
associate vice presidemm is now on board and | have had two meetings with him. |
explained to him that our Credit department did not want to continue to allow loans to be made through
an Opportunity Loan program to former students. He said he needed to consult with the student
accounts office to see how important it is to them to have such funding available.

Il has come back to me to say that cutting them off from these funds cold turkey would be
problematic. He has proposed reducing the funding for this program to I for AY 06/07 and to
I for AY 07/08 with the program to be discontinued thereafter. | think this s a fair proposal for a
close to |l cient and | am requesting that we grant his request.

My second request is to move the law school to Premier for the LAWLOAN Program. This school
already gives us all of their FFELP business but offers choice to it's students for private loans. [ would
like to be more competitive with the private loan terms that we offer to keep those students away from
competitors and from spilit servicing.

I st forwarded our staff the new Credit Exception Request Form. If you would like me to
complete the form for these requests, please let me know, but | think you have all the pertinent
information in this email.

Thank you. Please let me know if you have any questions. 1'd like to get back to the school very quickly
on item one.

Vice President

Sallie Mae Higher Ed Marketing
Phone: 201-505-0791

Fax: 201-505-1178

Email: I @s/ma.com

CC:

CONFIDENTIAL SLM-K010369
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>>> 03/17/06 10:34 AM >>>
Thanks B is out on a vacation day today but I will offer some
thought on this,

I suspect that the lender [JJli is referring to is NelNet, NelNet also has a
HESAA as FFELP Sponsor agreement in place but have thus far not leveraged it
very weli. With Sallie Mae holding a market share of FFELP in NJ, I
wouldn't be surprised to see NalNat offer to buy dewn the fee if it gave them
an opportunity to steal some business away from us.

I did a quick review of the HESAA as FFELP Sponsor schools located within the
State of NJ and over the past 12 months we have done about [} in Frere
through the Sallie Mae Education Trust with these schoala. I would guess that
we do an additional in HESAA as FFELP Sponsor business outside
the state, but same of that volume is actually being processed with other
guarantors. For exmmple, Berkeley College's two New York campuses use HBESC but
they process most of their volume through HESAA as FFELP Sponsor (SMET).
Therefore, we would ba looking at picking up the fee on about | o
current business if we agree to Fran's request.

Our HESAA as FFELP Sponsor volume is concentrated in a handful of schools that
process over |l of their volume with us (considered exclusives). Included in
that group are:

Seton Hall University
Monteclair State University
The College of New Jexrsey
Berkeley College (NJ only)
St. Peter's College

Drew University

Thomas Edison State College

Also, Rowan University, which is leaving DL through the HESAA as FFELP Sponsor
program, will deliver another in FFELP next year that we would
have to add

The rest of the volume comes in small amounts at small schools, none of which
are HESAA as FFELR Sponsor exclusives.

Needless to say, I am anxious to protact our volume at these key schools. I
don*t know that we would lose the business over night to NelNet if we didn't
buy down the fee, but there are some that are leas =olid than others and I
can't rule out the possibility that NelNet would have some success with this.

HESAA would alsoc be hard pressed not to support NelNet more than they do now
if NelNet agreed to buy down the fee for HESAA and we didn't. HESAA would
have to sell that to counter other guarantors.

Another consideration is the business we have with other lenders at NJ
exclusives, including William Paterson University (AMS ), RiCha{:d
Stockton College (Chase/JJJMMIN , Fairleigh Dickinson Upiversity (muitiple
lenders/JENENN . Fov Jersey City University (Chase/HNEEEENN , Georgian
Court University (Chase , Centenary College (multiple lenders/HEl

_) , Brookdale Commmity College (College Board/JIN ard Princeton

S | L czraer



University (Coilege Board/HENEE . what will these schools say if they
hear we are buying down the fee for EESAA at other schools? I think that puts

us in a vulnerable spot with them,

50.+.v......there i5s no easy answer. Damned if we do and damned if we don't.

For the sake of our very successful partnmership with HESAA, and for our
significant market share in the state, I would like to sea us find a way to do
this across the board.

>>>_ 3/17/2006 9:21:09 AM >>>
I had a very nice conversation with yesterday. She very directly

asked me to pick up the g fee on the HESAA as FFELP sponsor program. Her
leverage was to advise me that another lender had approached them about
picking up the fee. She would not tell me who and when I told her that nobody
has announced anything publicly, she agreed but atated that lenders are going
to stay quiet as long as possible and try t odo their deals on a state by
state or school by school basis. It was apparent that they are not going to
waive the fee as a guarantor, she is looking to protect her guarantee market
share in NJ, she is looking to protect the HESAA / SIM partnership in NJ from
other parties coming in and taking volume, but she is alsc looking to try amd
use the HESAA/SIM program to try and force others to waive the fee in NJ.

are going to be meeting with Jll later today about a couple of
states and I wanted to give you guys the opportunity to weigh in on NJ and my
thoughts prior to that meeting. i

SLM-K027898
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From:

Date: .
Subject: Re: Zero Fee Wrap for the NJ Guarantee Agency Lending Model

ers,

Rowan University, a_Direct Loan school is looking to come
out of Direct Loans and work with Sallie Mae and the NJ Agency. The school

wants a Zero Fee option and wants to work with the NJ Agency for both the
guarantee process and as a lender. We ask that you contact the NJ Agency and
work out an arrangement where we can have a Wrap Around option for the NJ
agency Lending Program. The NJ Agency understands that they need to take a
price cut off of their contract price which is 140 BP and they have indicated
70 BP would work. We also want to let everyone know that we have offered them
$500,00 in Opportunity Loans that Rowan has requested.

S SLM-K027895
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} g:glAttachmems can contain viruses that may harm your computer, Attachments may not display correctly. j

From: Sent: Fri 3/4/2005 12:14 PM
To:
Ce:
Subject:

Rogers College of Law Proposed Lender List for 05/06
Attachments: [ 50052006 Lender List in Excel for PDF.xis{18KB)

Hey,

from U of AZ Law calied for-(she's out today) looking for assistance in doing a comparison of
< Her dilerﬁis that U of AZ is trying to strong arm them (and I think their Med school) into using

school-as-lender wants data to show the actual cost differentials between the progra ey use now and
the proposed school-as-lender model(see her attached spreadsheet). Would you or maybe able to help
me come up with numbers? She wants to u e example of a student who has one private loan & one Bar

loan each for $10K. They are a tier 1 school. was hoping we could get her something by the end of today.
Is that realistic?

To: H
Subject: Rogers College of Law Proposed Lender List for 05/06

Importance: High

Thank you for speaking with me and offering to assist.

Attached in Excel format is our proposed lender fist we want to place on our web site for the academic year of
05/06, which includes School-as-Lender listed as UofA/Sallie Mae. What I need is a $10,000 private loan and a
$10,000 bar study loan amortized for 15 years for each of the lenders so as I can show the cost of the loan
over its lifetime for the student. I want to show that the private loan part of the school-as-lender part of the
package is NOT the best deal for the student and thus we should allow the student good choices.

Any assistance you can give is greatly appreciated in this.

Also, I forgot to ask, is there any way I could get this by the end of the day as I am leaving for a conference

and will be out of the office most of next week and would like to give this to my boss to present while I am
away.

Thank you so very much.

Financial Services
University of Arizona

James E. Rogers College of Law
Room 118C

P.O. Box 210176

Tucson, AZ 85721-0176

http://webmail northstar.org/public/Schools/001083 00/Rogers%20College%200f%20Law... 4/18/2007

NQON412724
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Report is very infonn'ative..,.help me understand where the opportunity is.....they have a SAL pregram and an
exclusive with Citi for private. What does that leave for us? Am | to assume that they will use/promote
other FFELP and private lenders? -

.
G
T

From: 1

Sent: Friday, September 23, 2005 2:01 PM

To: i

Cc: N Enpniaitsiaginnmbintientinminig,

Subject: Call report - University of Pennsylvania CRM:{1C2E04A4-A1BD-4010-A190-89256703129F):MRC

Assessment

e Office visits with botyiNae- (Sentor Director of Student Financial Services) ancigiie from
the Medical School Financial Aid Office {09/22/2005).

= The Office of Student Financiat Services at the University of Pennsylvania does all of the foan
processing and most of the financial aid awarding, and needs analysis for the 13,000 graduate and
10,000 undergraduate students at Penn.

¢ Penn currently has their own schocl as lender pragram. 1t is funded by Penn and the Ioans are then sold
after the student graduates. Length of contract unknown.

o The Law, and MBA programs have their own individual financial aid offices who's primary function
is counseling students.

s The Medical schoo! is unique in that it does all of the needs analysis, awarding, counseling, and even
has their own preferred lender list (which includes T.H.E.). Laan certification still goes thru SFS.
Majority of T.H.E. volume is at the medical schoal.

» Citibank has an exclusive alternative loan program with Penn. They just signed a ihree contract that
goes untit 2008. AccordingGINBEMY Penn daes 100 million in private loan volume. She did not disclose
the loan terms, but mentioned they were the same for all students regardiess of discipling. Approval rate
is around 80%. )

« In the past SFS did not want T.H.E. or any other lender competing with their own loan program. They
had na interest in setting up an electronic loan process with us {paper certification, and paper checks)
making it inconvenient for students to borrow from us. However this is all going to change in 2006
because the school is gatting a new computer systern that wili require them to do electronic processing
{certification and disbursement) with all of their lenders.

¢ T.H.E. currently testing (almost complete) with AES common tine compliant-open SBS

{(eCourier). Penn would like a borrower initiated process where T.H.E. sends cert file to schoo! after we

receive application. School deadline of Feb 2008.

School also wants disbursement thru ELM NDN. No longer wants paper checks. Tentative deadline

{November 2005)

Educate

hitpz//webmail.northstar.org/public/Schools/00337800/RE:%20Call%20report%620-%20Un.... 4/16/2007

LNRsS=a L ¥l 7.}
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From: WU, Sent: Wed 12/21/2005 1:12 PM
To: o

Ce: L

Subject: Visit with Case School of Law CRM:{E?62F794-8039-4978-9EE3-E620226FB0AA):MRC

Attachments:

003024-00- Visit with Case School of Law (12/20/2005)

Assessment:

School visit wil (FA Director) at Case Schoal of Law on 12/20/2005.

Former FA Dircclor } is now the Registrar at the Law School and i no longer invelved with fizancial aid,

#1 priority school {Tier | Law School-currently ranked 49th in latest U.5. News rankings)

Purpose of this visit was 10 provide T.H.E. loan program updates and 1o determing what federal and privare opporaanities exist for 06-07.
School currently has a lender list of four {Access Group, Key Bank, Law Loans, and Case SAL program).

1.aw school forced 1o include both ey Bank and Case SAL programs on PLL hecause of palitical pressure.

Ma._jonty of loan business goes thraugh Access Group. (FAQ reason - They offer the best combination of borrower benefits and customer
servios.}

® School uses borower initiated application process and will continue 1o use ELM & ELM NDN for Stafford and Private loans.

aw o en b

Educate:

# Reviewed T.H.E, non-profit saatus and how we differ from other lenders (incloding Access Group}
Discussed TH.E. 8607 privarc toan lerms.

& Talkeil in decaid about T.H.E. "service” offering with lender flow process (in-kouse origination, client relations account manager, and
{oan processing options).

® Discussed NorthStar financing model and our value proposition with zero fees and Bonus,

® Reviewed various TH.E. debt management programs and services.

Problem Solve:

® School currently priced at "Standard” credit 2 - pricing 2 with T.H.E. Access Group offers raes as Jow as Libor +2.4%
» Finzancial Aid budget around $50K for 2006-2007. Would need aggregaie limit greater than $120,000.

Follow-up:

SenfiMT H E. Bonus presentation via c-mail to 4l 1o bener explainvillustrate our borrower benefits. AP - 1272122005)
Check m_m determine private loan terms and aggregale limit for Case in 06-07. (¥l Dec 03/Jan 06)
Follow np visit/phone call wnh‘m Jan 2006 o determine if any questions ot outstanding issues st exist. (’— Jan 2006)

Casc Law already setup oz schogt maintenance, determinc what updales or changes arc needed if Lhey decide 1o add T.H.E. as preferred
lender for 08-07. - February 2006)

L B IR B

Advocacy:

3 - Starting to get it and sees value in T.H.E. @jj§* likes our program and appears to be a good fit
for us. Very interested in using T.H.E. for 06-07.

http://webmail.northstar.org/public/Schools/00302400/ Visit%20with%20Case%20School... 04/19/2007

NSS02174
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Visit  Visit
Type Date

Page 2 ot 3

User

PRELIMINARY: who, when, why, objective of meeting: School 11/10/044Es.

Visit
Met with«BnmpePmem —inancial Aid Director at Kansas City
University of Medicine & Bio Sciences on 11/10/2004. The purpose of
the visit was primarily a follow up to the previous meeting with school
on 08/06/2004. SAL is in second year of three year contract. Majority

of T.H.E. volume is serial borrowers (3“1. & 21y THE. hasalarge
percentage of the 4t year class.

ASSESSMENT: Topics probed (e.g., operations, collateral, web,
lender selection, etc.)

Topics covered and probed during my meeting. The state of current
school as lender program with Educaid, brief TLC walk through,
information and handouts covered at last regional advisory meeting
(since Sharon was absent), federal consolidation reports, and T.H.E.
Loan program updates and enhancements for 2005. School is adding a
M.S. program in Biosciences in August 2005. Sharon wanted to know
if we could put in T.H.E. medical or health professions program.

EDUCATE: ¢.g., N* Philosophy (non-profit, pricing), Operatons,
TLC, Credit, etc.

As a follow up, I provided loan comparison sheet comparing standard
THE program versus school as lender prograim. diissme had requested
this during a previous meeting in case a student wanted a side-by-side
comparison. [ pressed to see if she would be willing to use as handout,
but not willing to take that step ar this time. Too much pressure on
financial aid office to promote SAL. School also does not have a
preferred consolidation lender list. I spent time talking about the
benefits of our consolidation program and explored the likelihood of
creating a preferred consolidation list. Walked diimsi¥tirough
regional advisory meeting handouts and discussion (TLC- Debt
Management, dummis handout, and operational update)

PROBLEM SOLVE: Identify and discuss school UDEs:

The current process with T.H.E. works extremely well and they had no
“problems or issues to report. Two years into their school as lender
program problems stll arise with Educaid. First it was the up-front

http://webmail.northstar.org/public/Schools/00247400/RE:%20Update%:20made%20t0%...

04/19/2007

NSS02333
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Reduced overall interest rales snd feas on the standard program (some of the higher tiers have been

Increased a bit to help compensate)

Reduced interest rates on the opportunity loan and Discount Loan

increase in opp loan funding from annually nually

Reduction In Discount percentage tolJilil Cromilii - $ 2vailable remains the same.

Plaase let me know ASAP if you have any comments. This wil be sent to the schoo! on Thursday.

We will need your written approval on the reduction in the Discount %. We are not changing the Discount
funding available.

Thanks

]

Managing Director, Strategic Sales
]

>>> [ 10/05/08 3:38 PM >>>
Hi AN,

I had a long conversation withJJljJllthis moming about the SLX offer and about a privata loan lender list
that some folks tried to get out to the campuses and out on the UT! website. This st did not include Salie
Mae. The reason that the private loan list which included Wells Fargo, Chase, Bank of America and
Astrive was produced was that if Sallie Mae tumed down a student for a Signature, Recourse/Discount or
Opp Loan that the student could try thess other options. This fist was produced without Il knowledge
and as soon as she found out she nipped i in the bud. She wld me by voice mail a few minules ago that
she did not know how long she coukd keep this piaca from being produced and distributed.

As far as the SLX program SLX Is still trying to get in the door through Snap On oois who does
have an affiliation with UT. said comparing the SLX loan to the Saifie Mae loan Is like omparing
apples to orang have a meeting on Friday 10/13/08 to discuss the SLX proposal. She said

she will iet me review the proposal but | could not take a copy of & which is fine and understandable.
IR e should talk prior o Friday. | woukd iike to propose something toJll on Friday.

— L e
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Page Lot |

From:

P Sent: Thu 8/19/2004 11:55 AM

To: et

Cc:

Subject: Update made to UNIVERSITY OF OKLAHOMA HEALTH SCIENCE CENTER 00588900
Attachments:

Date Visit Visit

Entered Comment User

Type Date
08!19!04 PRELIMINARY: (who, what, objective of meeting): met with DFAQEENSEI  Schoot 08/11/0+ (R,
1:54 at QUHSC campus in Okla. City to determine school's direction with  Vist
regard to THE for upcoming years.

ASSESSMENT: Schoo! allowed THE to be included on PLUS lender list for 04-
05. Small volume to-date ($150,000) and previcusly mentioned that they
would consider us for inclusion for FFEL list for future year(s}. Main lenders
are MedLeans, Bank of Oklahoma, Stillwater Bank and B of A, . DFA
mentioned that 10 lenders are included on lender list, but the 5 previously
listed are the only permanent fixtures to list. Other 5 lenders may rotate on
and off as he sees fit, Inclusion as permanent fixture takes time and
axperience with school. Schoo! also limits exposure to zero-fee lenders o
students because they do not want to deter students from selecting main
lenders as well as SAL preduct that they use in conjunction with OU central
campus. This could be a tough case to get steady business from. I inquired
what would make him mare likely to consider using THE in future, His reply:
1) Persistence and patience (but not nagging). 2) lack of errors 3)
perception of confidence in product. He mentioned that service is extremely
important, however ha works on the assumption that any lender trying to
attract business will be able to provide the service levels that he desires -
only when that assumption become incorrect will he take action against that
lender. DFA feels that most students select lender by name recognition
rather than benefits.

EDUCATE: discussed school booklet including pie charts, benefits and
savings and service. Offered pesition on regional advisory board to him or
his Associate Directo

PROBLEM SOLVE: non discussed

RECOMMENDATIONS: As mentioned, this will be a tough school to break
into. I will continue to keep on regular follow-up schedule (2 - 3 times a
year + PDC) to judge future. DFA mentioned that there was a job offer that
he was considering and that he might not be position much longer (I
quessed that it was from a lender, and his reaction leads me to think that
my guess was right), but that he was confident that if he lef: that ADFA

@ wouid get DFA position. Perhaps her thoughts about lender decisions
might be different.

SERVICES: none

ADVOCACY: 2 - doesn't yet get it

http://webmail .northstar. org/public/Schools/00588900/Update%20made%20to%20UNIVE... 4/13/2007

NSSNIR2A
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Loan Consolidation Partnership

Sallie Mae is willing to provide NSU with an additional .05% premium
on sales of Stafford loans in return for exclusive endorsement and
promotion of Sallie Mae’s loan consolidation program to NSU students

« Benefits of the partnership

— Sallie Mae Campus programs manager assigned to NSU to assist
with all loan consolidation planning and activities

— Campus programs team provides a consultative approach with
students to thoroughly explain loan consolidation and all
repayments options, allowing borrowers to make the best decision
for their individual situation

— Online and concierge services provide NSU student loan
borrowers with the most convenient and accessible service
available

] : Nobody lencs you more support.
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-

SMART LOAN®, Consolidation Loan Product, and,
if available at the particular school, Life
Skills® (a program sponsored by United
Student Aid Punds, Inc.). Additionally, at
the request of Sallie Mae, Lender will
provide a link on its website to Sallie Mae's

online consolidation loan product information
and/or applications.

You agree not to endorse or promote in any
manner any Consolidation Loan product cffered
by any person or entity that is not an
affiliate of Sallie Mae. You further agree
that in the event any Loan you sell to ECEC
hereunder is consolidated through any entity
whose Consolidation Loan product is endorsed
or promoted in any manner by you, your
employees, or any entity that is either
affiliated with you or shares a name with you
{such as an alumni association), you shall
promptly repay to ECFC one hundred twenty-—
five percent (125%) of the portion of the
Purchase Price paid by ECFC that exceeds the
sum of the Principal Balance of, and accrued
interest on, such Loan at the time of such
purchase by ECFC.

Exclusivity You agree that during the Commitment Period,
you will work exclusively with Sallie Mae in
conducting a school as lender program in
connection with attendance at your
institution, and that all loans made under
the Act on your behalf will be covered by the
terms of this Agreement. This provision
expressly includes, without limitation, a
prohibiticn on any arrangement or structure
whereby you or any entity related to your
school (such as through personnel, directors,
trustees, cwnership, or through benefiting
from such structure) are involved in the
formation or operation cf such other
arxangement or structure.

SECTION 24 DEFINITIONS

Account means all Loans of one Borrower of the same
Loan type. Unsubsidized Stafford Loans and
subsidized Stafford Loans are considered to
be Loans of the same type.

- 20 -
SCHOOL AS LENDER EXPORTSS 03102006

\vrn remenarnen——naserTst Ol e

CONFIDENTIAL SLM-K000832
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v MEDLOANS Rewards™ Program - a ¥ percentage point interest tate reduction applies fo the
‘private Alietnative Loan Program and MEDEX loans when borrowers make their first 48
scheduled monthly payments on time, Borrowers will retgin this benefit.as long as they coniinue
o pay on fime.

¥ SMART LOAN Borrower Benefit - Borrowers who have an initigl consolidation loan balance
of at least $10,000 can earn a 1 percentage point inferest rate reduction after the first 48
scheduled payments are made on time. This discount, once established, remains in cffect as long
as borrowers coatinme to make ti mely payments.

These benefit programs ste in effect for the 2003/3004 academic year. Sallie Mae anticipates that
these benefit programs will be in effect for two additional academic years for USC's students.
Hewever, each January, Sallie Mae and USC understand and agree to review: the programs and if
neeessary modify the terms contained in this Létter of Undesstanding for the upcoming Acaderic

. year: This review will determine the degree to which the program’s objectives are being met, a
review of other programs available generally in the marketplace and 1o USC's students in particular

and the performance of the program to that time.

Sallie Mae reserves the right to muodify or discontinue these programs at any time with a 60 day

notice if in its determination chaiges in federal law or regulation have a material negative economic

impact on the program, Changes 1o these | ograms, if any, will not affect loans previously gualified.

for these benefits. Sallic Mag will-also- siiempt to provide loans with similar benefits to any serial
borrowers. o

— Combined Bﬂhng

Borrowers with FFELP and private loans owned and serviced by Sallic Mae have the benefit of
receiving on¢ monthly billing statement combinin 2 the Joans.

Repayment Options

- ‘Sallie Mae’s iniovaiive repaymént:products are-tatlored to specific borrower needs to make repaying.
loans easier. FFELP and private loan borrowers whose loans are'serviced by and sold ro Sallie Mae
have acoess 1o our Standard Repaynient Account; Grad Choice Account, Select Step Account; -
Incame Sensitive Repayment Account, Extended Repayment, SMART LOAN Account, SMART
Advantage Account and 4 repayment product unique to Sallie Mae — The Fléx Repay Account. Note:

Some of these repayment programs are limited 1o FFELP borrowers.

Marketing of Saliie Mae's SMART LOAN Catisolidation Program

USC will work. with Sallie Mag 10 promote Sallie Mae’s loan consolidation program to SC

students that have ontstanding FFELP loans with Sallie Mae to ensure that borrowers are aware of

Pmpﬁeﬁx}' agd»ﬁmﬁ;ign_és! o @ﬂm

CONFIDENTIAL SLM-K000448
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Wayne State University
Telephone: 313-577-5580

If to Purchaser:
Senior Vice President

. Umon !5 an! Trust Company

6801 South 27th Street
Lincoln, NE 68512

Any party may change the address and name of the addressee to which subsequent notices
are to be sent to it, by notice to the others given as aforesaid, but any such notice of
change, if sent by mail, shall not be effective until the fifth day after it is mailed.

E. This Agreement shall supersede any prior agreement between Purchaser
and Lender with respect to the sale and purchase of Eligible Loans.

G. The parties hereto agree that they shall not disclose the existence or terms
of this Agreement or of any financial information related to the parties hereto or their
respective affiliates to any other person or entity except (i) to NELF, (ii) to the parties’
atiorneys or financing agents, (iii) as may be required under applicable law, regulation or
order of a court of competent jurisdiction, (iv) in connection with any legal proceeding to
which the disclosing entity is a party, or (v) as is already in the public domain other than
as a result of the breach of this Section 6(G) by the disclosing party.

H. During the term of this Agreement and following termination of this
Agreement, Lender shall not directly or indirectly either make or attempt to make
consolidation loans to any borrower on any Eligible Loan sold by Lender pursuant to the
terms of this Agreement, or use or transfer to any third person or entity any information
with respect to any borrower on any Eligible Loan sold hereunder. This provision shali
survive termination of this Agreement,

IN WITNESS WHEREOF, the parties hereto have caused this Forward Purchase
Agreement to be duly executed as of the day and year first above wriiten.

Union Bank and Trust Company, ‘Wayne State University, a Michigan
individually and as trust

nonprofit corporation

) 5 FORM ‘A_P’PROVED
Forward Purchase Agreement.doc o o
OFFICE OF THE
GENERAL COUNSEL

Nelnet-Senate 00000294
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212, NCT or EMDS shall provide to the School the reports set forth in Section 3.1 of the
~ Limited Guaranty Agreement. _ , L

C.  OfBank

- 214, Assetforth on Exhibit B attached héfétq, the Bank has establishéd and approved _
combinations of GATE Note rates, Origination Fees (if any) Piedge percentage amounts for GATE:

Loans for specified educational programs 4t the School initial Pool Open Period. Once per
year, prior to March 1, the School may request that Program Manager present to the Bank changes to

Exhibit B for use during the term of this Agreement beginning on the next June 1. Program Manager shall
review the performance and pricing of GATE Loans made to Borrowers associated with School during
the prior term and propose revisions to-Exhibit B that are acceptable to Program Manager fo the Bank, If
the Bank approves the revisions to Exhibit B, Program Manager shall distribute to the School a revised
Exhibit B to take effect as of the Pool Open Period beginning on June 1 of that year.

2.15.  Loan applications will be gathered as described in this Article IT and in the Program
Manual. Servicer, on behalf of the Bank, will notify.the School of any declined applications within three
Business Days after receipt of the application by the Bark or the Bank’s agent. The Bank will provide
any necessary notice of adverse action o the applicant.

2.16.  After receipt of a duly completed application, approval of the application, receipt of an
executed GATE Note and all other required loan documentation, and the satisfaction of the other

(WE364191 13
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s Disbursepsent fgey are capitalized (added w0 the oan; baimxce) atfowi ng students fo receive-the Tull
amount of the loan regquested.

« Interest rates are vatiable. - L

»  Inschoot deferment: Students are not required io mske paymeiits while thiey reinain enrofled: in

school at least halflime.

Sis-month gruce period.

'.Affnrdable lS—x ear rep-ayment term.

E A BP0 B A

and extcnded 1M, ;
'!

Bomm-meﬁm-

Sallie Mas keads Abe Tiedustry ith bencf'ts that reward cistomers for rcpaymg their loans; Givthine,
and make federal student loans more. affordable, These benefits ate availablg for loans; ofigmatéd,
sold toand serviced by Sallie Mae throughout reppyment.

Thcqw: benefit: pmgrams ave ingffect for the 200472005 academic year. | Salhe }\Amc zcserves the: nght
16 modify; contintisor dise OITOS £ benafitprograms.at any fimg without nvixee Changm 1o,

6 PrOgTEmS: iy, will not “affect Tog jpxm*mﬁsl\* quahﬂed Toi.theseben

£programaoﬂa mckages wil
f‘cmmelmmditqdual stidehifo selec oni packags
are ouilined a3 Scenaria T and Soenario 1 bclow o

USC School of Deytistry Borcower Bqufit»l’ackage-——&eensrib { {loans are funded by, Dollar Bank):

_._..3003 wﬂLﬁa\e access o fedeal S
ns will be farided byDoﬂn#Bank.

pnncxpal amount of ehg;b!e Smﬁ'ord Ioans
To qualify:
..A *:taﬁovd loan mxm havc been: fir

Cl,isfome:s st satisfy ifre above requiremonts 88 of the chic diite of their Shitin 33 sdredtﬂcd on
time payrent.

ropretary fnd Confental
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Sallie Mae offers two Joan consolidation options:

¥ Thé SMART LOAN Consolidtion Account is a practical, education debit-minagemer opten t ‘thiat

enables borrowers to consolidaie afl of their feders] loan detx. This program can cnable’ botrowess 1o
_meduce theirinitial monthly payments bv as‘mich a8.50 percent. Borfowess £an: also takeadvmlagwf

Sallie Mae’s new borrower besiehit program { sumriarized above) which offers. substantial say ings
through interest rate discounts awarded £or on-time payments. As the naiion’s largest FFELP
cansolidation lender, Sallie Mae provides bosrowers with.espert consolidation covnseling via a wil-
free hotline and an amay of Web-based servioss, including an online application arud electronic
signature.

¥ -SMART Advantage Account - alfows Sallic Mae Stafford homowers 1o place their Sallie Mae Ioans -
intoa non-consolidated aceount and consolidate only: the loans thiat Salfie Mae does 1ot currently own.
Bormowers not onky gei the paymical, relief yioeded. thmugb a Jonger: rc:payxmm term but Lhey aiso
raghnrain dzg&bduy for Sallie Mag" 5 b(mwzrbcmﬁis snvmg ‘the borrower inferest on fhelr Joan:-

USC’s Marketing Support

Saltie Mae will wark with USC Scheol of Dentistry 10 develop print-and web based materials: that
«cffectively ommanicaie the Sullie Mae produsts and. services offc:eﬁ ifi this letter. USC Sehool of
Dentistry agress 10!

J ey
uc,uia‘

_n..b je Mae ‘%;g

2 Caunsei s{udents & shay mih $he Same beniefit opuan for all of their.Barrowing at USC.
- - 3. Addalenderto s preforred lender st that will offer the zero fee option. -
4. USC School of Dentistry. will not take actions Wbat gre specifically designed 10 encourage students 1o
replace current Sslie Mae toans with the zero fee option.

,g"u i “’":“tr and farmlission hicht

raie: and minirize potential ixabﬂity

‘Sallic Mae wélcomes the opporturity to continie 1o work with USC Scheool of Dcmf:atrym ﬁns foun®
program. Please let us Know if you have amy guestions o5 concens. I the ternis of this Lctlcrﬁf
Understanding meet with your expectations, please sign and retu this document to the address. lisied
below. Sailie Mae and representatives from USC Schoo! of Dentistry will megt on ai annusl basis 10,
discuss the mutasl expcc&atsom ofthis eempn:hcnsu £ Joan DFOIAIT- 1 will b in toneh withiir the et
severat weeks to:discuss next steps.’ ,

Proprietary and Corfidertial
8
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11600 Salli Mag Drive.
Reston, VA 20103

!wcule g

Sdmtmsuaumand!'malm
niversity of Sotitkern Califoruiy.
Hniversity Park SASMO
Las Angelos, CA 900890914

‘Eebruary 4, 2003
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vices
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Subitiized s Uiimibyldized Faders] Staffoed Loan ¥i - Sesionts who rpaesin st Iepit a
Ralftaie eumliment status und meet olf Tifle IV slighifiy. mbnmmxbmummﬂ?iu
Federal PLUS Loah Progran: - Eligible pareats may bormow fix each deperdéitindeigrachat ho
mﬂduwwmmﬁmmmwmﬂm finangial gid the
siudont nxooives. hmmmmmﬁwh@e’sm Sexvice,

v PMMWMn&mMMMqMMM;MM

4 elp fhomm oot PHUS cighié, : ' '
N e .. . .




*The Alterative Loan Rals will bo Ifhormowers participate In the

MEDLOANS Diros R i 1 il vl {doscribed o fho bosromer

benefits section below),

Terne.and Conditiens of the MEBLOANS Alieatative Loan Progrent loat:

v mwmm&nﬁmhumumfmmmwm
aperegaté foan bimit: mo.ooowmmm

v chgymbengmsm‘Mmm9mMaMﬁstmm&mmhsdm

v smummmkmmm.mmmmnm
mmmwmmmmmmwawmawm

mmﬂwnm w
) !mmmmhqsmmwm)k

. Tmmmw&eﬂmm&m
v f!ﬁ.wﬂlmnlnmt.

mummmmmmmmrum.

: Wmmamma%wk e
' m&m«ummsemmmuuﬁn&dduwybyawmbymﬁemsam
lender.

The: annual foa limit for i Taw Stident Imnﬁewofmmm §
scholarships, and other Hmancisl did, mwmy@m‘ww .
$156,000, Thero i - aigrogata loin Jinlie i e eindént obisiis; iy LS. e oEfowT
ﬁﬁemﬂgswm»mmmuam, B
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expenses while they are eindying forthe Bas Bar ctaim. Thie tites; dnd foas.ank as folfows:
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¢ Disharssment fous mye eypltaiied, ithey fhon deduited, pllowihg sisdeats 1 recelii the BilF
atooant f the foun iequeeied: ' : _

¥ Afficdable J5-yéar repayment term with floxiBle repsyment optiong 1o assist the beirgiwér:

v hmmm-mbmuﬁnmﬂﬂmw ; ]

v mmﬂmm-ndemeMmimM.

:MMMMWMMMMWMMI.M for Law
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v Cﬂmmmm-mmmmofmdmm Bomowess
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b e by Sty T SR
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v Direct Repay™ - = PLUS, MEDLOANS Aliemative Loan Brograin and MEDEX, arxd SMART
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LICENSE AGREEMENT

s l"hls License Agreement (the “Agreement”) is made and entered into as of the /7 day
of'Mf&y 2006, but is effective as of the “Effective Date” defined below, by and between Natlonai
Education Loan Network, Inc., a Nevada corporation (*Nelnet™) and the University of Detroit
Mercy, a Michigan non-profit corporation (the “University™).

WHEREAS, the University, as part of its activities as a Section 501(c)(3) not-for-profit
corporation, owns all rights to certain logos, tradenames, trademarks and other intellectual
property identified in Schedule A, attached hereto (collectively, the “Intellectual Property”) as
well as lists of names and information with respect to certain members and potential members of
the University of Detroit Mercy Alumni Association {collectively, the “Member Lists™);

WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating
consolidation loans, the proceeds of which are used to consolidate [oans which fund attendance
by students at institutions of higher education, and which are made pursuant to Title IV of the
Higher Education Act of 1965 (the “Act”), as amended (“Consolidation Loans™);

WHEREAS, the parties wish to enter into a program pursuant to which the University
will furnish certain licenses to Nelnet to use in Nelnet's operations in the manner specified
below.

NOW, THEREFORE, in consideration of the foregoing premises and the mutual
covenants and promises herein contained, the parties hereto agree as follows:

1. Relationship. The relationship between Nelnet and the University shall be that of
independent contractors agreeing to provide the services described in this Agreement. Nothing in
this Agreement shall be deemed to constitute a joint venture or partnership between the parties
hereto.,

2. Grant of License to Use Intellectual Property and Member Lists. The University
hereby grants and transfers to Nelnet an exclusive license and rights to use the Intellectual
Property and Member Lists together with any names, logos and Member Lists owned or used by
the University in the future for the purpose of soliciting, originating and marketing Consolidation
Loans pursuant to this Agreement, or any other use reasonably related thereto. The University
shall not, during the term of this Agreement or any renewal thereof, grant or transfer any right or
interest to any of the Intellectual Property or Member Lists to any other person or entity for the
purpose of use thereof in origination or marketing student loans of any type, or marketing other
education finance products. For purposes of clarification, the previous sentence does not apply to
the provision of student loan information in the ordinary course of business by of the Office of
Financial Aid of the University of Detroit Mercy.

Rev™d 10/06/04
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3. Commitments of University. The University shall be responsible for the
following, all for the compensation set forth in Section 5 below:

a. providing access for Nelnet to place links to Nelnet websites on the
University’s internet website; and

b. creation and maintenance of Member Lists, including current names,
phones numbers and residential addresses via magnetic tape, cartridge,
electronic transmission or other mutually agreed format. which shall be
made available to Nelnet and updated periodically as requested by
Nelnet. The date upon which Nelnet receives the first Member List
from University shall be the Effective Date of this Agreement. Ata
minimum Nelnet will receive Member Lists as follows:

i.  within thirty (30) days of the execution of this Agreement a
Member List of new members/graduates and those dating back
five (5) years,

il.  within thirty (30) days of the first anniversary of the Effective
Date of this Agreement a Member List of new
members/graduates and those dating back three (3) years,

i, within thirty (30) days of all subsequent anniversary dates of
the Effective Date of this Agreement a Member List of new
members/graduates and those dating back two (2) years,

iv. within a reasonable timeframe from the date of scheduled
commencements throughout the year (not to exceed three (3}
months from the date of a commencement) a Member List of
new members/graduates,

v.  other Member Lists as reasonably requested from time to time
by Nelnet and approved by the University, which approval shall
not be unreasonably withheld or delayed; and

c. permitting Nelnet to engage in marketing campaigns directed at
University members and potential members at University sponsored
events and/or functions on campus up to twice each year at the
direction of the University, the cost of which is included in the total
consideration amount set forth in Section 5 of this agreement; and

d. permitting Nelnet to advertise in University publications at least once
annually during the term of this Agreement, the cost of which is
included in the total consideration amount set forth in Section 5 of this
agreement; and

e. providing Nelnet a right of first refusal to provide other education

finance services to Members during the Term, including by way of
example, “529” plans, Stafford Loans, PLUS Loans and any other

Rev’d 10/06/04
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5. Consideration. Subject to Nelnet’s right to terminate this Addendum, including due to
lower than expected volume, in consideration for the rights granted by the University
herein, Nelnet shali pay to the University an amount equal to fifty dollars ($50) (“Private
Consolidation Referral Fee™) for each “Completed Private Consolidation Loan” made by
Nelnet to an applicant identified on the Member Lists pursuant to the License Agreement.
The Private Consolidation Referral Fee shall be subject to the fulfillment by the
University of all considerations under the License agreement. A Private Consolidation
Loan shall be a Completed Private Consolidation Loan only after the period of time has
expired in which the borrower could cancel the loan pursuant to Nelnet’s policies, as the
same may change from time to time. Nelnet’s policies currently provide that such loans
can be cancelled within forty-five (45) days of full disbursement.

6. Suspension or Termination Due to Cohort Default Rate. If the school from which the
University’s members have graduated has a reported cohort default rate of ten percent
(10%) or greater in any year during the term of this Addendum, Nelnet may in its sole
discretion suspend payment of the Consideration described in Section 5, but continue to
offer the services provided herein, I the school’s cokort default rate remains at ten
percent (10%) or greater for a second year, Nelnet may terminate this Addendum
immediately.

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to License
Agreement to be duly executed and to take effect as of the day and year first above written.

National ¥

o
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‘, AFE]ZNITYAGREEMENT

} ' This Affinity Agreement (the “A greement”) is made and- entered into as of the /J day
L of Presmdsa 2006, butis effective as of the “Bffective Date” defined below, by
and between National Education Loan Network, Inc.; a Nevada corporation (“Nelnet”) and Union -
College, a Kentucky non-profit corporation (the “College™). ' ' . '

. WHEREAS, the College, as part of its activities as a Section 501(c)(3) not-for-profit
corporation, owns all rights.to certain logos, tradenames, trademarks and other intellectual -
property identified in Schedule A, attached hereto (collectively, the “Intellectual Property™) as
well as lists of names and information with respect to certain members and potential members of
the College (collectively, the “Member Lists™); - - : EEEET o

.. WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating -
consolidation loans, the proceeds of which are used to consolidate loans which fund attendance
by students at institutions of higher education, and which are made pursuant to Title IV of the
Higher Education Act of 1965 (the “Act™), as amended (“Consolidation Loans”);

WHEREAS, the parties wish to enter intd a program pursuant to which the Collc'ge will -
- furnish certain marketing services to Nelnet to assist in Nelnet’s efforts to originate -
‘Consolidation Loans, in the manner specified below. - S S

NOW, THEREFORE, in consideration of the foregoing,premisés and the mutual
covenants and promises herein contained, the parties hereto agree as follows:- - .-+~ - L

. 1. Relationship. The relationship between Nelnet and the College shall be that-of
independent contractors agreeing to provide the services described in this Agreement. Nothing in

is Agreement shall be deemed to constitute 2 joint venture or partnership between the parties
hereto. ' ' L o o

. 2. Grant of License to Use Tntellectual Property and Member Lists. The College
hereby grants and transfers to Nelnet. an exclusive license and rights to use the Intellectual -
"Property and Member Lists together with any names, logos and Member Lists owned or used by .-
the College in the fitture for the purpose of soliciting, originating and marketing Consolidation
Loans pursuant to this Agreement, or any other use reasonably related thereto. The College shall
not, during the term of this Agreement or any renewal thereof, grant or transfer any right.or
interest to any of the Intellectual Property or Member Lists to any other person or entity for the
purpose of use thereof in origination or marketing student Joans of any type, or marketing other
education finance products. ' - : o

3 Commitments of College. The College shall be responsible for the following, all
- for the compensation set forth in Section 5 below: el S

Rev'd 01/26/06
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a. providing access for Nelnet to place links to Nelnet websites on the -
" College’s internet website; and S

- . ~creation and maintenance of Member Lists, including current names, ' . v
TR » phones numbers and residential addresses via magnetic tape, cartridge, ™ T
—_—e T electronic transmission-or-other mutually agreed format, which shall be----:- — S
‘ ' ~ miade available to Nelnet and updated periodically as requested by '
Nelnet. The date upon which Nelnet receives the first Member List
from College shall be the Effective Date of this Agreement. At a
" . minimum Nelnet will receive Member Lists as follows: S
i, within thirty (30) days of the execution of this Agreement a
Member List of new members/graduates and those dating back -
- five (5) years, » ‘ : o
© fi,  within thirty (30) days of the first anniversary of the Effective
Date of . this Agreement a Member List of new’
. members/graduates and those dating back three (3) years, . C,
| | §il.  within thirty (30) days of all subsequent anniversary dates of
’ 3 the Fffective Date of this Agreement a Member List of new -
. S : _ members/graduates and those dating back two (2) years,
; o v. within a reasonable timeframe from the date of scheduled
t : ' commencements thioughout the year (not to exceed three (3)
months from the date of a commencement) a Member List of -
.. new members/graduates, I B o
R -~ - v. other Member Lists as reasonably requested by Nelnet from
L - : time to time and approved by the College, which approval shall
' S not be unreasonably withheld or delayed; and : .

I e it e

c. permitting Nelnet-to engage in marketing campaigns- directed at
College members and potential members at College sponsored events
‘and/or functions on’ campus up to twice each year at the direction of
the College, the cost of which is included in the total consideration ~

~ amount set forth in Section 5 of this agreement; and

~-d. permitting Nelnet to advei'tise'in College publications at Jeast ‘once
annually during the term of this Agreement, the cost of which 1is

" included in the fotal consideration amount set forth in Section 5 of this - -
- agreement; and ' . : o

e. Providing Nelnet a right of first refusal to provide other. education '
finance services to Members during the Term, including by way of
example, “529” plans, Stafford Loans, PLUS Loans and any other
services Nelnet has available that the College may wish to provide to
Members.. : ‘

* All of the commitments described above‘shall Be undertaken on behalf of Nelnet or its dcsigneé
in _conneqti_gp_with Nelnet’s Consolidation Loan Program offered by Nelnet or i-ts.designee.
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_ During the term of this Agreement or any renewal, ,lthe College shall not directly or-indirectly. * -
-provide any such commitments or similar undertakings to, or endorse a Consolidation Loan
~ program of, any other person or entity which is engaged in origination. or acquisition .of
Consolidation Loafs. The parties agree-and-acknowledge that the College shall not refer, secure ' '
or deal with in any manner, applicants or applications for any Consolidation Loans on behalf of ~ T
---Nelnet-hereunder,-and the College’s-responsibilities -purs'uant'-to—tbis-—AgreeI_nent-shall-%e—limited—m—f--:-_——‘ e
to those generalized advertising activities as described herein. L B L

4.  Marketing Approvals and Activities. . : ; BT
a. Approvals. Prior t0 inclusion or usage of the name of the College by Nelnet
L . _ or the name of Nelnet by the College in marketing materials, such materials
d shall be farnished by the party requesting to use such name to the other party’
' - hereto and will be subject to prior approval of the party whose name is being
, — used, which approval shall not be unreasonably. withheld; provided, however,
! . " 'hat if‘the party whose name is proposed 0 be used has not responded in
writing within fifteen (15) days after such materials are sent to such party, -
such materials shall be deemed to have been approved. e

b o b. Activities. Nelnet will seek to interact with College Members in a variety-of.
e . manners to provide information and resources related to loan consolidation. '
i o Activities will include: . _ B

i Brochures and mailers cross branded with the College _

§, Inbound call receiving and outbound calling campaigns to ensure |
:nformation has been received and to advise and assist Members in
evaluating their needs S - ‘ S

. ifi. Email and website contacts and resources
iv. Statement stuffers for College mailings
v+ -On-campus presentations and other events

' In all cases Nelnet’s marketing activities will comply with applicable laws and regulations, -
inchuding but not limited to the Federal Telemarketing Sales Rule and “Do.—Not—Call”‘lists at’
the Federal and state levels. Nelnet will not sell or rent the Member Lists, and willnot

 otherwise disclose the Member List to any third party except in connection with completing
the services conternplated by this Agreement. ' B

5. Consideration.. - - ' : ' o

In consideration for the rights. granted by the College herein, Nelnet shall pay-to .
the College the sum of (2) $ 2.500 within fifteen (15) days of the Effective Date (
“Advance Royalty”) and a subsequent Advance Royalty of $2.500 onan annual
basis due within thirty (30) days of each anniversary of the Effective Date of this
Agreement during the imitial term hereof; and (b) an amount equal to $100 for
fully completed and signed Consolidation Loan applications which are ready for
guarantee and which are received by Nelnet from a2 borrower identified on the
Member Lists pursuant to this Agreement (“Completed Applications”). Such
‘payment nder subsection (b) chall be made within thirty (30) days of each
anniversary of the Effective Date of this’ Agreement. ~The payment under
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sulbsection (b) above shall not be reﬁuired or imposed for the first 25 Completed
. Applications received during each twelve month period of this Agreement. The .
first twelvemonth period shall start from the Effective Date. o

At the end .of the initial three year tem,ﬁeaﬁomtof the Advance Royalty will ™ ™~ e

e e ‘be -calculated-based-on-the: number-of -actual -Completed Applications-reeeived-— o
‘ ’ . during the pervious year, not to exceed § 2.500 in total. Such Advance Royalty '
. shall be paid.to the College on an annual basis during the three year automatic -
~ renewal term of the agreement as detailed above. The amount to be paid the
. College for Completed Applications pursuant to Subsection 5(b), shall be . .
. caleulated- within 30 days of the anniversary date of the Effective date of the :
j - Agreement :will be based on an amount equal to $100 for each Completed
' - . Application received during the previous twelve (12) month period of time. If the
amount to be paid the College is less than the original $ 2.500, then the number of
Completed Applications to be received prior to payment under subsection (b) for
. the upcoming year will be adjusted to reflect such change. For purposes of = -
 calculating payments due to the College, Nelnet shall count all Completed .
Applications received by Nelnet, regardless of whether such applications are
ultimately accepted by Nelnet for a Consolidation Loan. The Advance Royalty . -
~ amounts payable for any subsequent three-year term(s) will be calculated pursuant - '
to this Section 5. : L : ’ o

Tt is the intention of the parties that the consideration set forth herein is reasonable compensation
" for the services and/or activities of College. The consideration is meant to comply with Section ..+ -
-+ 435(d)(5) of the Higher Education Act of 1965, as amended, and the regulations, guidance and
- - direction of the U.S. Department .of Education (“USDE”). To the extent USDE advises a party
that the consideration does'not so comply, the consideration will be immediately discontinued |
- -and the parties will suspend this Agreement pending a satisfactory resolution {0 TesUme. - - .- - - - "

. 6. Representations and Warranties of the College. The College hereby. represents and
warrants to Nelnet that the College is duly organized, validly existing and in good standing under -
the laws of the State of Kentucky, and that the execution, delivery and performance of this
Agreement by the College has been duly authorized by all necessary’ corporate action, and that:
the College owns all rights to the Member Lists and has the lawful right to grant the license to

_ Nelnet with respect to the Member List for the uses contemplated herein. The College further -
represents and warrants to Nelnet that it is independent of and not ‘an affiliated entity of the
college or university from which its members have graduated. ' . N '

7. Representations and W_arraﬁtieé of Nelnet. Nelnet hereby represents and warrants
to the College as follows: o ' o

s Organization and Awthority of Nelnet. Nelnet is- duly organized,
validly existing and in good standing under the laws of the State of
Nevada, and has all necessary statutory power and authority to own its

assets and carry on its business as now being conducted; Nelnet has,
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. ADDENDUM TO AFFINITY AGREEMENT
__PRIVATE CONSOLIDATION LOANS

This Addendum to Affinity Agreement is entered into and effective as of the & dﬁ_y of

- e el s 2006 by and between National Education-Loan Network, Inc., _aNevada'. e

corporation'(“Nelnet”) and Union College (“College™), as an addendum to an existing agreement
between the parties. - . oo .

" WHEREAS, Nelnet and Coﬁege are parties to an Affinity Agreement whereby. Association .

makes available certain intellectua) property including member lists to Nelnet, and promotes
Nelnet’s services with respect to Federal Consolidafion Loans made under the Higher Education
Act of 1965 as amended (as defined in such agreement); and, - ‘ T '

WHEREAS, Nelnet offers sixnilar services with respect to Private Consolidation Loans'and
College bglieves such services would be valuable to its members or potential members; and,

WHEREAS, the pérties wish to enter into this Addendum setting forth the p_rdgrém under which
the College will furnish certain marketing services to Nelnet to assist in Nelnet’s efforts to

 originate Private Consolidation Loans in addition to the services provided in the Affimty

Agreement. _ .

NOW, THEREFORE, in consideration of the foregoing premises and the mutual covenants and
promises herein contained, the parties hereto agree as follows: , R

1. Effect on Affinity Asicement. This Addendum is in addition to and not in replacement
of the Affinity Agreement, but is subject to the terms and conditions of the Affinity -~
Agreement unless otherwise stated herein. ' _ . - S A Co

2. Term: Termination. This Addendiim is coterminous with the Affinity Agreement.

© " However, either party tay terminate this Addendum in advance of the fermination of the .
Affinity Agreement upon ninety (90) days advance written notice to the other party and
Nelnet may terminate this Addendum pursuant to Section 6 below.- ‘

3. Commitments of College. With respect to markeﬁhg and promoting Nelnet Private
Consolidation Loans, the College shall extend to Nelnet the same commitments set forth
* in the Affinity Agreement related to marketing and promoting Federal Consolidation .
Loans. - ' ' ,

4. Commitments of Nelnet. Nelnet will seek to interact with College Members in a variety
of manners to provide information and resources related to Private Consolidation Loans.
- Activities will include: : S :

Brochures and mailers cross branded with the College

Frnail and Web site contacts and resources _

Statement stuffers or “buckslips” for College mailings

Receiving inbound calls from potential applicants :

On campus presence at College sponsored events and/or functions on campus

o pp op
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. 5. Consideration. In consideration for the rights granted by the College herein, Nelnet shall -
' pay to the College an amount eqial o fifty dollars ($50) (“Private Consolidation Referral
. Fee™) for each “Completed Private Consolidation Loan” made by Nelnet to ag applicant
- -+ identified on the Member Lists pursuant to the Affinity Agresment. Payment of the ,
Private Consolidation Referral Fee is subject to the College’s satisfaction of fhe " T T T T e e e
o conditions of the Affinity Agreement, including but not limited to referral of sufficient .
et = s lications to Safisfy the initial payment iliereunder before an additional fee per
" Completed Private Consolidation Loan will be payable hereunder. A Private = - )
Consolidation Loan shall be a Completed Private Consolidation Loan only after the
- period of time has expired in which the borrower could cancel the loan pursnantto
- Nelnet’s policies, as the same may change from time to time. Nelnet’s policies currently
provide that such loans can be cancelled within forty-five (45) days of full disbursement. - .

: ' Every two Compléted Private Consoliﬁaﬁbn Loans will be credited as one completed -
. Federal Consolidation Loan application for purposes of calculating consideration due the
"College under the Affinity Agreement. : 2

The Private Consolidation Loan Referral Fees shall be paid (net of cancellations) within
" thirty (30) days of each anniversary date of the Affinity Agreement.
6. Suspension or Termination Due to Cohort Defanlt Rate. I the school from which the
College’s members have graduated has 2 reported cohort’ default rate of ten percent
"(10%) or greater in any year during the term of this Addendum, Nelnet may in its sole
discretion suspend payment of the Consideration described in Section 5, but continue to
offer the services provided herein. If the school’s cohort default rate remains at ten
. percent (10%) or greater for a second year, Nelnet may terminate this Addendum
immediately. - ' E V B , R

: IN WITNESS WHEREOF, the paﬁies hereto have caused this Addendum to Affinity
Agreement to be:duly execitted and to take effect as of the day and year first above written. .

- T2

. National [ueatién LoapNepfork, Inc. - Union Colleee

By

Name:

N o N

e : e
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" ADDENDUM TG AFFINITY - AGREEMENT
" PLUS LOAN SERVICES |

This Addenduni to Affinity Agreement is entered into and effective as of _thé /J' ‘day 6f. '
PEc el s 20060y and between National Education Loan Network, Inc.,.a Nevada -
corporation (“Nelnet”) and Union College (“College™), as an addendum to an existing agreement -

between the parties.

WHEREAS, Nelnet and College are parties to an Affinity Agreement wherebyACollc:ge"makes.
available certain intellectual property including member lists to Nelnet, and promotes Nelnet’s
services with respectto Consolidation Loans (as defined in such agreement); and, '

WEHEREAS, Nelnet offers siniil.ar services with respect to PLUS Loans to parents of .
undergraduate students and College believes such services would be valuable to its members or
potential members; and, : ’ : S .

'WHEREAS, the parties wish to enter into this Addendum setting forth the program under which

the College will furnish certain marketing services to Nelnet to assist in Nelnet’s efforts to -
originate PLUS Loans in addition to the services provided in the Affinity Agreement.

NOW, TEIEREFORE, in consideration of the foregoing premises and the mutual covenants and .
promises herein contained, the parties hereto agree as follows: g S

of the Affinity Agreement, but is su ject to the terms and conditions of the Affinity
Agreement unless otherwise stated herein. - IR

1. Effect on Aﬁinity Agreement. This Addendum is in addition to and not in replacement -

2. Term; Termination. This Addenduﬁi is coterminous with the Affinity Agreem.en;t.'"
However, either party may terminate this Addendum in advance of theé termination ofthe '
" Affinity Agreement upon ninety (90) days advance written notice to the other party. - :

3, Commitments of College. With respect to marketing and promoting.NeInet PLUS Loans, 7
. the College shall extend to Nelnet the same commitments set forth in the Affinity
Agreement related to marketing and promoting Nelnet Consolidation Loans.

4. Commitments of Nelnet. Nelnet will seek to interact with College Meinbers in 2 variety
of manners to provide information and resources related to PLUS Loans.. Activities will
© include: ' ' - e

Brochures and mailers cross branded with the College

Email and Web site contacts and resources '

Staterent stuffers or “buckslips” for College mailings

Receiving inbound calls from potential applicants : _
On campus presence at College sponsored events and/or functions on campus -

oo otE

5 Consideration. In consideration for the rights granted by the College herein,bNelnet shall
pay to the Association an amount equal to $25 (‘PLUS Referral Fee”) for fully completed -

. Sl -
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F . . =nd signed PLUS Loan applications which are ready for guarantee and which are

' ' received by Nelnet from an applicant identified on the Member Lists pursuant to the * _

Affinity Agresment (“Completed PLUS Applications™). - L o .
Every four Completed PLUS Applications will be ,
Consolidation Loan application for purposes of calculating consideration dus the College

" under the Affinity Agreemient. Accordingly, payment of the PLUS Referral Fee 187~
“subject to the College’s satisfaction of the conditions of the Affinity- Agreement,
including but not limited to referral of sufficient Applications to satisfy the initial

 payment thereunider before an additional fee per Completed PLUS Application will be
- payable hereunder. | : ' : L o

The PLUS Referral Fees shall be paid within thirty (3 () days of each anniversary date of
T ,  the Affinity- Agreement. For purposes of calculating payments due to the College; Nelnet
T o shall count all Completed PLUS Applications received by Nelnet, regardless of whether

: : ‘such applications are ultimately accepted by Nelnet for a PLUS Loan.

It is the intention of the parties that the consideration sef forth herefn is reasonable
compensation for the services and/or activities of College. The consideration is meant to
comply with Section 435(d)(5) of the Higher Bducation Act of 1965, as amended, and the
regulations, guidance and direction of the T.8. Department of Education (*USDE”). To
the extent USDE advises a party that the consideration does not so comply, the
consideration will be immediately discontinued and the parties will suspend this’
Addendum pending 2 satisfactory resolution to resume. - o ‘

IN WITNESS WHEREOF, he parties hereto have cansed this Addenduin to Affinity )
Agreement to be duly executed and to take effect as of the day and year first above written.

Unidn Coll

By: BS’= ‘ - -
Name: » 7 ,‘VName:.
Titler . _ . -Title:

S . . . L L
e iR
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CONFIDENTIAL SO
MARKETING SERVICES AGREEMENT

THIS AGREEMENT madc this jj,!iav of MM% 2003, by and between Youngstown State
University Office of Alumni Relations, a department of Youngstown State University, having its principal
place of business at 606 Wick Avenue, One University Plaza, Youngstown, OH 44555-0001 (“Office of
Alumni Relations™) and cGRAD Inc., a Delaware corporation, having its principal offices at 100 City Hall
Plaza, Level 2, Boston MA 02108 ("eGrad").

RECITALS:

WHEREAS. ¢Grad. through its designated lender, desires to provide a program of originating
Consolidation Loans and marketing cducation finance products including, but not limited to, college
education finance products and related services (hereinafier referred to as "Loan Preducts”) to the alumni
and graduating students of Youngstown State University (the "Gradvates"); and

WHEREAS, the Office of Alumni Relations is willing to make its proprietary intellectual property
and mailing lists available to ¢Grad in connection with eGrad’s offering of Loan Products to and among the
Graduates subject 1o the terms and conditions hereinafter contained;

NOW, THEREFORE, in consideration of the mutual covenants and agreements of the partics
herein contained and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged. the partics hereby agree as follows: -

1. License to Use Marks,

{a) During the term of this Agreement, eGrad shall have the right and license to use
the respective name. trademarks, servicemarks, copyrights and logo of the Office of Alumni Relations and
the Youngstown State University, (“the University”) as they now exist or as they may be modified during
the term hereof {collectively, the "Marks") solely in connection with eGrad's marketing of Loan Products to
Graduates under this Agreement (the “Program®). The current Marks are set forth in Exhibit B attached
hereto. Such right and license is restricted to the promotion of Loan Products. The Office of Alumni
Relations hereby agrees that the Marks may be used on the marketing and sales material used to solicit
Graduates with respect to the Loan Products. ¢Grad shall comply with the standards established by Office
of Alumni Relations with respect to the form of the Marks and their usage.

{b} Subject 10 the farcgoing, each of the parties hereto is and shall remain the owner of all
nghts in and 10 its name and logo, as the same now exist or as they may hereafter be modified, including all
rights in and to any copyright. trademark, servicemark and/or like rights pertaining thercto. Any and all
rights to the Marks not herein specifically granted and licensed to eGrad are reserved to the Office of
Alumni Relattons.  Except as otherwise specifically provided for in Paragraph 1{a) hercof, upon the
termination of this Agreement. all rights conveyed by Office of Alumni Relations to eGrad with respect to
the use of the Marks shall cease, and all such rights shall revert to the Office of Alumni Relations. Upon
termination of this Agreement, ¢Grad shall have no further right to utilize any Loan Product marketing
materials containing the Marks: however, nothing contained herein shall require ¢Grad to cancel any Loan
issucd in connection with this Agreement.

k3 Graduates Lists.
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(a) The Office of Alumni Relations shall provide ¢Grad with lists of Graduate names
via magnetic tape, cartridge, or any other media which is mutually agreed upon (the "Lists"). The lists shall
include nonduplicate names of Graduates that are eighteen (18) vears of age and older, current email
addresses and domestic residential addresses and. where available, electronic mail addresses and residential
telephone numbers. The first list shall contain approximately 2,500 annual graduates and approximatcly
25,000 names of graduates who have left the University within the past twenty years and shall be delivered
1o eGrad within thirty (30) days after execution of this Agreement. The Office of Alumni Relations shall
use its best efforts to provide as complete a List as possible of all Graduates, including all data ficlds
contained in Exhibit C, within thirty (30) days of execution of this Agreement. The Office of Alumni
Relations shall provide eGrad with updates to such List sixty days prior to each gradnanon and at Jeast
twice per year thereafter. .

(b} eGrad shall use the Lists provided by the Office of Alumni Relations on a basis
consistent with the intent and terms of this Agreement and shall not rent, us¢ or permit amy third party
handling such Lists to use them for any other purpose. Subject to Section 3(b), eGrad may solicit
Graduates for Loan Products through ¢Grad's then current marketing channcls as often it deems
reasonable. eGrad shall not rent or othcrwisc make available such Lists to any third party {except for its
designated lender for the purposes of fulfilling obligations under this Agreement) without the express
written consent of the Office of Alumni Relations. The Lists provided by the Office of Alumni Relations
are and shall remain the sole property of the Office of Alumni Relations, provided they have been provided
to eGrad by the Office of Alumni Relations at no cxpensc to eGrad, except to the extent that such Office of
Alumni Relations names are available to eGrad from another source. eGrad will, subject to applicable law
requiring their retention, return such Lists to the Officc of Alumni Relations or destroy them upon the
termination of this Agreement. However, ¢Grad and its designated lender may maintain separately all
information which they obtain from any Graduates as a result of a loan relationship, an inquiry or
application for a Loan Product, or a request for an additional product or service associated with the
marketing of the Loan Products. This information becomes a part of eGrad and its designated lender’s files
which shall not be subject to this Agrcement and will not imply or suggest any endorsement by the Office

. of Alumni Relations,

3. Product Offers and Commitments of the Association,

(a) Subject to subparagraph (b) of this Scction 3, eGrad shall be responsible for the design
and production of marketing, solicitation and promotion materials presented to Graduates, provided.
however, that the Office of Alumni Relations shall provide such advice and support with respect (o the
development of such materials as ¢Grad may rcasonably request.  All such materials will be developed at
the expense of eGrad. eGrad and the Office of Alumni Relations agree that the foregoing marketing
activities shall exclusively promote the consolidation loans authorized under Sections 427 and 428 of the
Higher Education Act of 1965, as amended. c¢Grad shall have the right to promote the Loan Products
through its various marketing channels which may include any or all of the following: direct mail programs,
event sponsorship and promotional support, advertising in Association publication/magazine, distribution
of an annual graduation handbook or guide, take one brochures, buck-slips, email newsletter and electronic
survey to graduating students, on-linc link to the Program wcebsite on Office of Alumni Relations’s
website/homepage, graduating student events and telemarketing. The Office of Alumni Relations shall also
make its best efforts to securc the distribution of Loan Products information through the Univeérsity
Financial Assistance Office. The Office of Alumni Relations also agrees to provide or make available the
commitments described in Exhibit D.

) The Office of Ahumni Relations will have a right to review all such marketing materials
prior to dissemination to Graduates. The Office of Alumni Relations will complete all such reviews on a
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timely basis and will not unreasonably condition or withhold its approval of such marketing materials. Any
materials to which the Office of Alumni Relations has not objected in writing within five (5) business days
after receipt from eGrad shall be deemed to have been approved.

{c) Nothing contained in this Agreement shall be deemed or interpreted to give the Office of
Alumni Relations any right to review or approve (i) marketing, solicitation, or promotional materials sent to
¢Grad customers or prospective customers generally and not containing any Marks or any reference to an
endorsement by the Office of Alumni Relations; or (i) any communications with or follow-up materials
provided to any Graduate who responds to any advertisement or solicitation by eGrad.

(d) From time to time, eGrad may also introduce new product or service benefits for
Graduates. Acceptance of these additional offers may be made by mutual consent as an addendum to this
Agreement. The rights described herein apply to any mumaily approved addendum and may or may not
include additional compensation.

4, Graduate Relationships

(a) eGrad, through its designated lender, shall fumish Loan Products to qualified
Graduates in accordance with ¢Grad's designated lender’s standard policies and credit practices.  All
decisions concerning the creditworthiness of any potential Graduate shall be made at the sole discretion of
eGrad's designated lender, .

(b} The Office of ‘Alumni Relations shall not possess any ownership interest in Loan
Products provided pursuant to this Agreement. In addition, any and all outstanding balances with respect
thereto and all records developed and retained by eGrad or its designated lenders in connection therewith
shall be the sole property of eGrad or its assigns and The Office of Alummi Relations shall have no rights
or interests therein.

5. Marketing Fees

{a) During the term of this Agreement and in consideration of the use of the Marks
and Lists. and the exclusivity set forth in this Agreement, eGrad shall pay to the Office of Alumni Relations
certain Marketing Fees (collectively, the "Marketing Fees") as set forth on Exhibit A attached hereto.

b) The partics intend and in good faith believe that the Marketing Fees to be paid
hereunder reflect reasonable compensation by eGrad for the marketing, administration, and related services
and/or activitics of the Office of Alumni Relations as set forth in this Agreement. Such Marketing Fees are
intended to comply with Section 435(d) (5) of the Higher Education Act of 1965, as amended, and the
regulations. policy statements, and pronouncements of the U.S. Department of Education, and all such
compensation shall be immediately discontinued if the Department of Education informs either party hereto
that such pavments do not comply with that section of the Higher Education Act. In such event, the parties
shall not proceed further under the terms of this contract until such time as an approprate resolution has
been reached. permitting continuation of payment.

() ¢Grad shall provide the Office of Alumni Relations with a reconciliation report
within 60 davs following the end of each calendar quarter setting forth the amount of Marketing Fees
camed by the Office of Alumni Relations during such calendar quarter and shall remit payment of such
Marketing Fees within 60 days following the end of such calendar quarter in accordance with Exhibit A
atached hercto.
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(@ ¢Grad's obligation 1o pay any of the aforcmentioned Marketing Fees to the Ottice
of Alumni Relations shall cease immediately upon the termination of this Agreement for any rcason
whatsoever, provided that such Marketing Feus shall be reconciled and paid to the date of termination.

6. Access to eGrad’s Records and Propriclary Property,

(@) During the term of this Agreement. ¢Grad agrees that it will maintain accurate
records with respect to the calculation of Marketing Fees. Such records shall be open for inspection by
representatives of the Office of Alumai Relations at such rcasonable times as shall be agreed upon by
eGrad, provided that any inspection shall be subject to such sceurity procedures as cGrad may reasonably
imposc and subject to such limitations as may be required under applicable rules, regulations or staluics
governing the conduct of eGrad's busincss.

(b) During the term hereof, the Office of Alumni Relations shall have access 1o utilize
¢Grad’s proprietary content, articies of interest and services at no cost to the Office of Alumni Relations.
The products and services utilized may be deemed “confidential” for the purposes of Section 8 hereof at the
request of ¢Grad. eGrad reserves the right to modify or discontinue the use of any of eGrad’s proprictary
content in the ordinary course of its busincss.

7. Independent Contractor Starus. «Grad and the Oftice of Alumni Relations arc independent
contractors. Nothing in this Agreement is intended to or shall be construed to constitute an agency, joint
venture, partnership or fiduciary relationship between the partics and .no party shall have the right or
authority to act for or on behalf of the other party. except as is otherwise provided herein.  Each party is
responsible for the payment of compeusation 1o its own cmplovees as well as taxes, insurance premiums,
and other business expenses related to its perfonnance under this Agreement.

8. Confidentiality
(a) Confideriialiny.
) The parties acknowledge and agree that the terms of this Agreement and all information

provided to or in connection with either party’s performance under this Agreement shall be considered
confidential and proprietary information -("Confidential Information™) and shall not be disclosed t0 any
third party without the prior written consent of the party providing the Confidential Information
(“Disclosing Party™). Confidential Information shall include. without limitation: (i} the existence and
terms of this Agreement; (i) names, addresses. and credit information relating to ¢Grad customcrs or the
Graduate names on Lists provided to ¢Grad pursuant to Paragraph 2: (i) marketing materials, strategics
and targeting methods; (iv) business objcctives. assets and propertics: and (v) programming techniques and
technical, developmental, cost and processing information.

(i1) A party recciving such Confidential Infgrmation (“Receiving Party”) shall use Confidential
Information only for the purpose of performing the terms of this Agreement and shall not accumulate in any
way or makc use of Confidential Information for any other purpose. Any Receiving Party shall ensure that
only its emplovees, authorized agents. or subcontractors who need to know Confidential Information to
perform this Agreement will receive Confidential Information and that such persons agree to be bound by
the provisions of this Section Y.

(i)  The obligations with respect to Confidential Information shall not apply to Confidential
Information that: (i) either party or its personnel already know at the time it is disclosed as shown by their
written records: (ii) is publicly known without breach of this Agreement; {iii) either party reccived from a
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third party authorized to disclose it without restriction; (iv) cither party, its agents or subcontractors,
developed independently without use of Confidential Information; or (v) either party is requircd by law,
regulation or valid court or governmental agency order to disclose, in which case the party receiving such
an order must give notice 1o the other party, allowing them to seek a protective order.

{iv) Each party agrees that any unauthorized use or disclosure of Confidential Information may
cause immediate and irreparable harm to the Disclosing Party for which money damages may not constitute
an adequate remedy. In that event, each party agrees that injunctive relief may be warranted in addition to
any other remedies the Disclosing Party may have. in addition, the Receiving Party agrees promptly to
advise the Disclosing Party in writing of any unauthorized misappropriation, disclosure or use by any
person of the Confidential Information which may come to its attention and to take all steps at its own
expensc reasonably requested by the Disclosing Party to limit, stop or otherwise remedy such
misappropriation, disclosure or use.

9] Upon either party’s demand, or upon the termination of this Agreement, the parties shall
comply with cach other’s reasonable instructions regarding the disposition of Confidential Information
which may include return of any and all Confidential Information (including any copies or reproductions
thereof). Such compliance shall be certified in writing, including a statement that no copies of confidential
information have been kept.

(vi)  The obligations of this section shall survive the termination of this Agrecment for a period
of two (2) vears.

9. Representations and Warranties.

(a) ¢Grad represents and warrants:
(1) that it is authorized to execute this Agreement and to act in accordance therewith;

{2) that it will procure and maintain licenses and/or Certificates of Authority, or
require its designated lender 1o, as required for the marketing and servicing of the
Loan Products:

3) that it will require its designated lender to comply with all applicable state, federal
and local laws and regulations, including without limitation, state unfair and
deceptive practices and consumer privacy protection laws;

4 that it will comply with all applicable requirements regarding the imposition and
payment of taxcs, assessments, and governmental charges imposed on or in
connection with its activities pursuant to this Agreement;

(5) that it will conduct and operate its business in the manner necessary to promptly
perform its obligations hereunder; and

(b) the Officc of Alumni Relations represents and warrants:
(n that it is authorized to execute this Agreement and to act in accordance therewith;
2) that it will procure and maintain any licenses or pemmits as required for its

performance under this Agreement;

(3) that it will comply with all applicable state, federal and local laws and regulations,
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including the Department of Education Act of 1965 and its subsequent
amendments; )

{4 that it will comply with all applicable requirements regarding the imposition and
payment of taxes, assessments, and governmental charges imposed on or in
connection with its activities pursuant to this Agreement;

(5} that it has the right to and is authorized to grant the right and license to use the
Marks provided hereunder and that it is not currently aware of any claim and is
not involved in any litigation challenging the Office of Alumni Relations’s
ownership of the Marks; and :

(6) that it has the right to and is authorized to grant the right and license to use the
Graduate Lists provided hereunder for the purposes identified in this Agreement,

N that they arc independent Section 501(c)3 organization separate and distinct from
anv associatcd educational institution and any Marketing Fees paid by cGrad
under this agreement will not be provided directly or indircctly for the benefit of
the associated cducational institution, but that such Marketing Fees may be uscd
to provide scholarships and or similar programs if directly sponsored and paid for
by the Office of Alumni Relations.

10. Release and Indemnification.

Each party (the “Indemnifying Party”) shall indemnify and hold harmless the other panty
and its and their affiliates and subsidiaries and its and their directors, officers, employces and agents
(collectively. the “Indemnificd Party”) from and against any and all claims, suits, actions, loss, cost ,
damage. liability, or other cxpense in any way resulting from the actual or alleged breach of any obligation,
representation or warranty of the Indemnifying Party under this Agreement or from the actual or alleged
acts or omissions of the Indemnifying Party or the Indemnifying Party’s directors, officers, employees, or
agents in connection with this Agreement, provided that the Indemnified Party shall give the Indemnifying
Party prompt notice of any claim for indemnification hercunder and provided further that the Indemnified
Party shalf permit the Indemnifying Party to control the defense or settlement of any such claim or causc of
action. The Indemnifying Party shall permit the Indemnified party to monitor any defense or scttfement
conducted by the Indemnifving Party. This Section 10 shall survive the expiration or other termination of
this Agreement.

1, TernvTermination.

(a) Subject to the provisions of subsections 11(b)-(g) below, this Agreement shall
commence as of the date hercof and shall continue for an initial term of three (3) years (the “[nitial Term™).
The Initial Term shall extend for the entire graduation period thru December 31, of the final year of the
agreement.  Following the Initial Term, this Agreement shall be automatically rencwed for successive
renewal terms of one (1) vears each unless, at least 90 days prior to the termination of the Initial Term or
the then current renewal term. cither party shall have notified the other in writing of its decision not 1o
renew this Agreement. [ the terms hereof are to be amended in connection with any renewal, an
appropriate addendum shall be added hereto reflecting, as applicable, the revised terms hereof.

(b} If there is a material default by either party in the performance of the terms and
conditions of this Agreement. and such default shall continue for a period of 30 days after reccipt by the
defaubting party of written notice thereof from the nondefaulting party (sctting forth in detail the nawre of
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such default), then this Agreement shall terminate at the option of the nondefaulting party as of the 31st day
following the receipt of such written notice. If, however, the default cannot be remedied within such thirty
(30) day period, such time period shall be extended for an additional period of not more than thirty (30)
days, so long as the defaulting party has notified the non-defaulting party in writing and in detail of its
plans to initiate substantive steps to remedy the default and diligently thereafter pursues the same to
completion within such additional thirty (30) day period.

{c) In the event that anv law or regulation of any federal, state or Jocal government
renders this Agreement illegal, the partics agree to enter into good faith negotiations to modify the
Agreement in a manner that eliminates the illegality. If the partics cannot eliminate the illegality within a
reasonable period of time, either party may tcrminate this Agreement, effective upon receipt of notice by
the other party.

{d) This Agreement may be terminated or modified by either party if any of following
events occur and impact the viability of the Program: (i) an amendment to or other legislative or exccutive
action affecting the Higher Education Act, (if) any tax law applicable 1o the operations of the loan
consolidator financers or anv other applicable law or repulation, or (i) any implementation or
interpretation of any existing provision of the Higher Education Act, including but not limited to a
determination by the Sccretary pursuant to Section 427A(h) of the Higher Education Act that changes the
basis for determining the rate of interest for Consolidation Loans.

(€) This Agrcement may be terminated by oGrad in the event the Program does not
generate at least 20 Completed Loans as defined in Exhibit A hercof during the first year of this
Agreement, in which case all obligations of the partics thercalter arising shall cease.

12, Exclusivity.

(a) The Office of Alumni Relations agrees that it will not, either directly or indircetly or
through any parent, affiliate or subsidiary, provide Graduate Lisis 1o, or allow the use of Marks by, any
party that markets or participates in the marketing of the types of Loan Products identified in Exhibit E so
long as this Agreement is in effect,

{b) To the extent during the Term hereel. the Office of Alumni Relations desires to offer
Graduates other educational finance products. such as. but not limited to 529 Plans or Plus Loans, ¢Grad
shall be provided the right of first refusal 1o provide such scrvice. Furthermore, if the Office of Alummi
Relations desires to offer Graduates services targeted at recent graduawes, if eGrad is then offcring any of the
desired products or services, the Office of Alumni Relations shall provide eGrad with an opportunity to
submit a proposal to be the provider of such products and scrvices.

13, Notices. Any and all notices or other communications required or permitted under this
Agreement shall be in writing and shall be deemed to have been doly given if: (i) delivered by hand; (it) sent
by Federal Express or other commercial overnight couricr: (iii) sent by telecopier, subject to confirmation
of receipt; or (iv) sent postage prepaid by registered or cortified mail. return receipt requested, in any event
addressed as follows:

If to ¢Grad:
¢Grad Inc.
100 City Hall Plaza Level 2

.
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Boston, MA 02108

Attention : NS
Copy to: ERiiSaEy
Fax # BTN

If to the Office of Alumni Relations:

606 Wick Avenue

One University Plaza
Youngstown, OH 44555-0001
Attention: BiSEENDEIEE
Copy to: Sl 3
Fax #, B

or to such other address or addressee as shall have been communicated by notice in
accordance with this Section 13, All such notices shall be deemed to have been received on the
actual date of receipt or three (3) days afier given as provided above, whichever is sooner.

14, Legal Proceedings.  Each party shall promptly notify any other party of any legal
proceedings or threat of legal proceedings involving such other party with respect to any matter which isa
subject of this Agreement.

15, Entire Agrecrnent and Amendment.  This Agreement, including Exhibits attached hereto,
constitutes the entire understanding among the partics with respect to this Agreement and supersedes all
prior written and oral proposals, understandings. agreemcnts and representations, all of which are merged
herein. No amendment or modification of this Agreement shall be effective unless it is in writing and
executed by all of the parties hereto, and specifically referencing any and all provisions of this Agreement
being amended or modificd

16. Waiver. The waiver by either party of a default or breach of any term or condition of this
Agreement by the other party shall not operate or be construcd as a waiver of any subsequent default or
breach.

17. Assignment and Subcontracting.

(a) A party may assign its right to receive payments pursuant to this Agreement.

(b} A party may assign its interest in this Agreement to a subsidiary or to a company that owns or
controls such party or that is owned or controlled by the same person(s) that own or control such parsty,
provided that the assigning party is transferring substantially all similar activities to such assignee and such
assignec expressly agrees to assume all of the obligations of the assignor.

I8. Successors and Assigns. This Agreement shall be binding upon and shall inurc to the
benefit of the parties hereto and their respective successors and assigns.

19. Governing Law.  This Agreement shall be governed by, and construed and enforced in
accordance with the laws of the Commonwenith of Massachuscits.
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20.  Severability. [f any provision of this Agreement is determined to be unenforceable, such
provision shall be ineffective only to the extent unenforceable and the remainder of such provision and all
other provisions of this Agrcement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have duly exccuted this Agreement as of the day and year

first above written.

November 5, 2003

Youngstown State University, on behalf of Youngstown State
University Office of Alumni Relations

<

Title:

eGRAD, Inc.

By:
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EXHIBIT A

MARKETING FEES

L ¢Grad shall pay a list rental fee of $6,000 (“List Rental Fee™) in annual installments of
$2.000 (“Annual List Rental Fee”)Mor the use of the Lists and other marketing
privileges, including the right to use the Marks, provided by the Office of Alumn
Relations to ¢Grad during the Initial Term of this' Agreement. The List Rental Fec shall
be determined according to the following formula: $.80 per name for current year
graduates (2,500 for a three year period subject to item #2 below.

2. On cach anniversary date of this Agreement, eGrad will provide the Annual List Rental
Fee 10 the Office of Alumni Relations which Fee may be adjusted annually based on the
actual number of names delivered, frequency of use and timeliness of the delivery of the
List. and access through such Lists to functioning email addresses and current phone
numbers,
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EXHIBIT B

LICENSED MARKS
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DATA ELEMENTS

File Creation Date
School Name

Name

Mr./Ms Indicator

Permanent Address

Temporary Address

Telephone Number

Email Address

Social Security or unique identification number
Datc of Birth

Degree Granted

Program of Study

Graduation Date/Separation Date
Undergraduate/Graduate Indicator
Citizenship Flag

November 5, 2003
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EXHIBITE

b Loan Products include:

(“Consolidation Loans™) Consolidation loans authorized under Title [V of the Higher Education Act of
1965, as amended and specifically but not limited to Sections 427 and 428, as amended, which are offered
by and meet eGrad’s consolidation loan criteria.
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Page 1 of 1

From: Sent:4/10/2005 12:00 PM.

Subject: fyi — CFS mentioned on finaid-l.

|l Date: Thu, 17 Mar 2005 16:11:14 -0500
Reply-To:
Sender: A inancial Al ices

<FINAID-L@LISTS.PSU.EDU>
| o

Subject: Re: lllegal Inqucements
Comments: To: mBUFFALOSTATE.EDw
Content-Type: text/plain; charset="us-asci

I
Mark

> —--Original Message-----

> From: ADMINISTRATION of USA Financial Aid Offices

> [mailto:FINAID-L@LISTS.PSU.EDU] On Behalf Of

> Sent: Thursday, March 17, 2005 354 PM

> To: FINAID-L@LISTS.PSU.EDU

> Subject: lllegal Inducements

>

> Help! My alumni office just called. Collegiate Funding

> Services, CFS,

> wants to enter into an agreement with the alumni office where they

|| > market consolidation loans to our graduates. In exchange they will
> monetarily compensate the alumni association. When | cautioned her,

> stating this may be an illegal inducement, she rattled off names of

> other schools that have such an arrangement. Is this legal? Please

I > reply with regulatory reference if you can. Thanks in advance!

n NOTICE

JPMorgan Chase
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AFFINITY AGREEMENT

This Affinity Agreement (the “Agreement”) is made and entered into as of the 2 z’éay of
Saﬂ&(,ﬂ_, 2002, by and between Nelnet, Inc., a Nevada corporation (“Nelnet”) and Georgia State
niversity Alumni Association, a Georgia non-profit corporation (the “Association”).

WHEREAS, the Association, as part of its activities as a Section 501(c)(3) not-for-profit
corporation, owns all rights to certain logos, tradenames, trademarks and other intellectual property
identified in Schedule A, altached hereto (collectively, the “Intcllectual Property”) as well as lists
of names and information with respect to certain members and potential members of the Association
(collectively, the “Member Lists™);

WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating consolidation
loans, the proceeds of which are used to consolidate loans which fund attendance by students at
institutions of higher education, and which are made pursuant to Title IV of the Higher Education
Act 0f 1965, as amended (“Consolidation Loans™) and offering or marketing other education finance
products including without limitation college savings plans qualified under Section 529 of the
Internal Revenue Code (collectively, “Education Finance Products™);

WHEREAS, the parties wish to cnter into a program pursuant to which the Asgociation will
furnish certain marketing services to Nelnet to assist in Nelnet’s efforts to originate Consolidation
Loans, and market other Education Finance Products in the manner specified below.

NOW, THEREFORE, in consideration of the foregoing premises and the mutual covenants -

and promises herein contained, the parties hereto agree as follows:

1. Relationship. The relationship between Nelnet and the Association shall be that of
independent contractors agreeing to provide the services described in this Agreement. Nothing in
this Agreement shall be deemed to constitute a joint venture or partnership between the parties
hereto.

2. Grant of License to Use Intellectual Property and Member Lists. The Association
hereby grants and transfers to Nelnet a non-exclusive license and rights to use the Intellectual

Property and Member Lists together with any names, logos and Member Lists owned or used by the
Association during the term of this Agreement for the purpose of soliciting, originating and
marketing Consolidation Loans and other Education Finance Products pursuant to this Agreement,
or any other use reasonably related thereto. The Association shall not, during the term of this
Agreement or any renewal thereof, grant or transfer any right or interest to any of the Intellectual
Property or Member Lists to any other person or entity for the purpose of use thereof in origination
or marketing student loans of any type, or marketing other Education Finance Products.
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3. Commitments of Association. The Association shall grant Nelnet full “Corporate
Partner” status. The Association shall be responsible for the following, all for the compensation set

forth in Section 5 below:

®

@)

(iii)
@iv)
™)
(vi)
| (vii)

(viii)

providing access for Nelnet to place links to websites on the
Association’s internet website;

creation and maintenance of Member Lists, including current
names, phones numbers, residential addresses and email
addresscs, via magnetic tape, cartridge, electronic
transmission or other mutually agreed format, which shall be
made available to Nelnet;

permitting Nelnet to engage in marketing campaigns in
conjunction with the Association, directed at Association
members and graduates twice each year;

selling to Nelnet full-page advertisements in all Association
publications for the regular fees and costs in such publication
for an aggregate advertising fee of $5,000 per year due
annually; :

providing access for Nelnet to place marketing materials
year-round in the lobby of the Association’s offices each year;

Nelnet will be separately featured in mail and email
newsletters to members and in content of Association
publications;

providing access for Nelnet to distribute various marketing
materials furnished by Nelnet in conjunction with the
Association; and

further commitments described in Schedule B, attached
hereto.

All of the commitments described above shall be undertaken on behalf of Nelnet or its designee in
connection with Nelnet’s Consolidation Loan Program and other Education Finance Products offered
by Nelnet or its designee. During the term of this Agreement or any renewal, the Association shall
not directly or indirectly provide any such commitments or similar undertakings to any other person
or entity which is engaged in origination or acquisition of Consolidation Loans, or is involved with
soliciting participants with respect to qualified college savings plans under Section 529 of the
Internal Revenue Code. The parties agree and acknowledge that the Association shall not secure
applications for any Consolidation Loans on behalt of Nelnet hereunder, and the Association’s

od
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responsibilities pursuant to this Agreement shall be limited to those generalized advertising activities
as described herein,

4. Marketing Approvals. Prior to inclusion or usage of the name of the Association by
Nelnet or the name of Nelnet by the Association in marketing materials, such materials shall be
furnished by the party wishing to use such name to the other party hereto and will be subject to prior
approval of the party whose name is being used, which approval shall not be unreasonably withheld;
provided, however, that if the party whose name is proposed to be used has not responded in writing
within fifteen (15) days after such materials are sent to such party, such materials shall be deemed
to have been approved.

5. Consideration. In consideration for the rights granted by the Association herein,
Nelnet shall pay to the Association the sum of (i) $20,000 within ten days of execution of this
Agreement and an additional amount of $20,000 on an annual basis due within thirty (30) days of
each anniversary of the date of execution of this Agreement during the initial term hereof;, and (it) an
amount equal to $100 for fully completed and signed Consolidation Loan applications which are
ready for guarantee and which are received by Nelnet from a borrower as a result of the marketing
efforts provided by the Association to Nelnet pursuant to this Agreement. Such payment under
subsection (ii) shall be made annually within thirty (30) days of the end of each calendar year of this
Agreement. The payment under subsection (ii) above shall not be required or imposed for the first
250 fully completed and signed Consolidation Loan applications which are ready for guarantee and
are received by Nelnet as a result of the marketing efforts provided by the Association to Nelnet
during each calendar year of this Agreement. For purposes of calculating payments due to the
Association, Nelnet shall count all Consolidation Loan applications completed and received by
Nelnet, regardless of whether such applications are ultimately accepted by Nelnet fora Consolidation
Loan.

6. Representations and Warranties of the Association. The Association hereby represents
and warrants to Nelnet that the Association is duly organized, validly existing and in good standing
under the laws of the State of Georgia, and that the execution, delivery and performance of this
Agreement by the Association has been duly authorized by all necessary corporate action; upon due
execution and delivery by the parties hereto, this Agreement will constitute the legal, valid and
binding obligation of the Association enforceable in accordance with its terms.

7. Representations and Warranties of Nelnet. Nelnet hereby represents and warranis to
the Association as follows: :

() Organization and Authority of Nelnet. Nelnet is duly organized,
validly existing and in good standing under the laws of the State of Nevada, and has
all necessary statutory power and authority to own its assets and carry on its business
as now being conducted; Nelnet has, and its officers acting on its behalf have, all
necessary statutory power and authority to make and perform this Agreement.

(b) ~ Legal and Binding Obligation. The execution, delivery and
performance of this Agreement by Nelnet have been duly authorized by all necessary
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Schedule “A”
Intellectual Property

Association logos, tradenames, trademarks that can be used by Nelnet in the development of
marketing materials as outlined in the Affinity Agreement.

Full Name of Association: ~ Georgia State University Alumni Association

Other Permitted References Georgia State Alumni Association

to Association:

Name that MAY NOT GSUAA, GSU, Georgia State without Alumni Association unless
be used: noting Georgia State graduates

Permitted References inay refer to alumni or graduates

to Members:

References to Members do not refer to members

NOT Permitted:

The only logo permitted is the Georgia State University Alumni Association logo. This has
already been provided.

© 7 T Gedrgia State University Affinity Agreement
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~ Schedule “B”
Marketing and Promotional Efforts i
List of specific marketing and promotional events that the Association believes would be
beneficial for Nelnet marketing efforts as it relates to the Affinity Agreement.
1. Full page or one-half page advertisement in every issue of Georgia State Magazine. This l
publication is currently produced quarterly and has a circulation of approximately
108,000.
2. Mention in 4 issues of P@nther News, the Alumni Association’s monthly electronic 5
newsletter. Sent the first Monday of every month. Approximate circulation is 4,000+ %
subscribers. Would be mentioned in the first month of the contract and in the months i
following graduation. ;

3. Link from the Alumni Association website directly to the Nelnet website. Link would be
from the Benefits and Services page. For the first two months Student loan consolidation 7
would be added to the rotating ads on the Alumni Association’s home page. ) i
4. If a flyer or buckslip is provided, it may be tabled at various Alumni Association events.
5. Possible opportunities to table at future Alumni Association events.
8
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SPONSORSHIP AGREEMENT

This Sponsorship Agreement (the “Agreement”) is made and entered into as of the 28th
day of August, 2002, by and between Nelnet, Inc., a Nevada corporation (“Nelnet”) and Alumni
Association of the University of Nebraska - Lincoln, d/b/a Nebraska Alumni Association, a
Nebraska non-profit corporation (the “Association”).

WHEREAS, the Association and Nelnet have entered into that certain Affinity
Agreement of even date herewith (the “Affinity Agreement”), and the parties wish to enter into a
program pursuant to which the Association will assist Nelnet in entering into Affinity
Agreements with other alumni associations for other institutions of higher education in the
manner specified below.

NOW, THEREFORE, in consideration of the foregoing premises and the routual
covenants and promises herein contained, the parties hereto agree as follows:

1. Relationship. The relationship between Nelnet and the Association shall be that of
independent contractors agreeing to provide the services described in this Agreement. Nothing in
this Agreement shall be deemed to constitute a joint venture or partnership between the parties
hereto.

2. Sponsorship by the Association. The Association shall sponsor Nelnet among
other alumni associations by endorsing Nelnet with such other alumni associations. The
Association will encourage such other alumni associations as reasonably requested by Nelnet
from time to time to enter into affinity agreements similar to the Affinity Agreement with Nelnet
during the term of this Agreement. In addition to the foregoing general commitments, the
Association shall perform the following promotional efforts on behalf of Nelnet including
without limitation the following, all for the compensation set forth in Section 3 below:

(i) Nelnet and/or Union Bank and Trust Company, as program manager of
Nebraska Educational Savings Plan Trust, d/b/a College Savings
Plan of Nebraska (“CSPN”) will be a “presenting sponsor” and
exclusive sponsor of the Tour Across Nebraska with the Nebraska
Alumni Scarlet and Cream Singers;

(i)  Nelnet and/or CSPN will be the “presenting sponsor” and
exclusive sponsor of the Nebraska Legacy Program through 2004;

(iii)  Each year Nelnet and/or CSPN will be a Bronze Level Sponsor of
the Breakfast of Champions, recognizing Nebraska’s top eighth
grade students;

(iv)  Separate marketing inserts for Nelnet and CSPN will be included

once each year in statements of the First USA Husker Visa Card to
all unique card holders;

Sponsorship Agreernent - UNL
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v) Nelnet and CSPN shall have separate tabling rights at all home
“Husker Huddles” at the Wick Alumni Center;

(vi) A buckslip will be placed in new member kits to all new and
renewing Annual Members each year on behalf of both Nelnet and
CSPN; and

(vii) Nelnet and CSPN shall be included separately in editorial content
of the Alumni Resource Guide as newly featured partners.

3. Consideration. In consideration of the commitments of the Association herein,
Nelnet shall pay to the Association the sum of (i) $29,750 on or before September 30, 2002, and
$29,750 on or before the end of each successive calendar quarter thereafter during the term of
this Agreement; and (ii) an amount equal to $10 for fully completed and signed applications for
“consolidation loans” (as defined in the Affinity Agreement) which are ready for guarantee and
which are received by Nelnet from a borrower as a result of the advertising/marketing activities
of an alumni association (other than the Association) of an educational institution which enters
into an advertising/marketing agreement with Nelnet which is similar to the Affinity Agreement
as a result of efforts of the Association, and for which a marketing fee is specifically due to such
other alumni association from Nelnet. The payment under Section 5(il) of the Affinity
Agreement shall not be required or imposed for the first 750 completed and signed applications
for Consolidation Loans (as defined in the Affinity Agreement) which are ready for guarantee
and which are received by Nelnet as a result of the marketing efforts provided by the Association
to Nelnet during each calendar year of this Agreement. For purposes of calculating payments due
to the Association, Nelnet shall count all Consolidation Loan applications completed and
received by Nelnet regardless of whether such applications are ultimately accepted by Nelnet for
a Consolidation Loan. Nelnet shall submit quarterly reports to the Association with respect to
numbers of applications received and, upon the reasonable request of the Association, Nelnet
shall give the Association reasonable access to Nelnet's records to the extent necessary to verify
such information.

4. Term. The term of this Agreement shall be for a period of three (3) years, and
shall automatically renew for successive one-year terms thereafier, unless terminated as provided
below. Either party hereto may terminate this Agreement after the initial term by giving notice of
terminetion to the other party hereto, and this Agreement shall thereafter terminate one year after
such notice is given. If there exists a material breach by either party hereto, the other
(nonbreaching) party may terminate this Agreement by providing ninety (90) days prior written
notice to the breaching party of such intent to terminate, which notice must specify the material
breach; provided, however, that such termination shall not be effective if the breaching party
substantially cures the material breach identified within such ninety (90) days.

5. Miscellaneous.

(a) Assignment. Unless expressly authorized, this Agreement may not be
assigned without prior written consent of the other party hereto. Nelnet may
assign its rights hereunder to one or more of its affiliates.

(b) Amendment. This Agreement may not be amended or modified in
any respect except by an instrument in writing signed by both parties hereto. This
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MARKETING AGREEMENT

This Marketing Agreement (the “Agreement”) is made and entered into as of the st day of
June, 2002, by and between Nelnet, Inc., a Nevada corporation (“Nelnet”) and Alumni Association

of the University of Nebraska - Lincoln, d/b/a Nehraska Alumni Association, a Nebraska non-protit
corporation (the “Association”).

WHEREAS, the Association, as part of its activitics as a Section 501(c)(3) not-for-profit
corporation, owns all rights to certain logos, tradenames, trademarks and other intellectual property
identified in Schedule A, attached hereto (collectively, the “Intellectual Property”) as well as lists

of names and information with respect to certain members and potential members of the Association
(collectively, the “Member Lists™;

WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating consolidation
loans, the proceeds of which are used to consolidate loans which fund attendance by students at

institutions of higher education, and which are made pursuant to Title IV of the Higher Education
Act vl 1963, as amended (“Consolidation Loans™);

WHEREAS, the parties wish to enter into a program pursuant to which the Association will
furmsh certain marketing services to Nelnet to assist in Nelnet’s efforts to originate Consolidation

Loans, and Union Bank and Trust Company, as Program Manager of Nebraska Educational Savings
Plan Trust, d/b/a College Savings Plan of Nebraska (“CSP™) in the manner specified below.

NOW, THEREFORE, in consideration of the foregoing premises and the mutual covenants
and promises herein contained, the parties hereto agree as follows:

1. Relationship. The relationship between Nelnet and the Association shall be that of

independent countractors agreeing to provide only the services specifically described in this

Agreement. Nothing in this Agreement shall be deemed to constitute a joint venture or partnership
between the parties hereto.

2

Grant of License to Use Intellectual Property and Member Lists. The Association
hereby grants and transfers to Nelnet an exclusive license and rights to use the Intellectual Property
and Member Lists together with any names, logos and Member Lists owned or used by the
| Assoctation in the future for the purpose of soliciting, originating and marketing Consolidation
': Loans or other student loans pursuant to this Agreement, or any other use reasonably related thereto.
'! The Association also hereby grants and transfers to the CSP an exclusive license and rights to use
! such Intellectual Property and Member Lists now existing or hereafter created for the purpose of
| soliciting and marketing to potential and existing investors in the CSP’s college savings programs,
E and CSP shall be an intended third party beneficiary of this Agreement with rights to enforce the
t
i
i}
|
|
!

same. The Association shall not, during the term of this Agreement or any renewal thereof, grant 91

1
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transfer any right or interest to any of the Intellectual Property or Member Lists to any other person
or entity for the purpose of use thereof in origination or marketing student loans of any type, or
marketing college savings programs under Section 529 of the Internal Revenue Code.

3. Sponsorship, Promotional and Marketing Activities. The Association shall publicly
represent that it, as well as its staff members, endorse Nelnet’s Consolidation Loan program and
student loan program, and the activities of CSP, granting both Nelnet and CSP full “Corpcrate
Partner” status. The Association shall perform marketing and promotional efforts on behalf of Nelnet

and CSP including without limitation the following, all for the compensation set forth in Section 5
below:

® placement of links to Nelnet and CSP websites on the
Association’s internet website;

(ii)  creation and maintenance of Member Lists;

(iil)  marketing campaigns on behalf of Nelnet and CSP with
Association members and graduates twice each year;

(iv)  full-page advertisements for each of Nelnet and CSP in all
issues of Nebraska Magazines and each Alumni Resource
Guide;

{v) Nelnet and/or CSP will be “presenting sponsor” and exclusive
sponsor of the Tour Across Nebraska with the Nebraska
Alumni Scarlet and Cream Singers;

(vi)  Nelnet and/or CSP will be the “Presenting Sponsor” and
exclusive sponsor of the Nebraska Legacy Program through
2004;

(vii)  each year Nelnet and/or CSP will be a Bronze Level Sponsor
of the Breakfast of Champions, recognizing Nebraska’s top
8th grade students;

(viii) marketing materials for Nelnet and CSP shall be placed
year-round in the lobby of the Wick Alumni Center each year;
separate marketing inserts for Nelnet and CSP will be
included once each year in statements of the First USA
Husker Visa Card to all unique cardholders;

(ix)  Nelnet and CSP will be separately featured in email
newsletters to members and in editorial content of Nebraska
Magazine;

~
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(x) Nelnet and CSP shall bave separate tabling rights at all home
“husker huddles” at the Wick Alumni Center;

(xi)  abuckslip will be placed in new member kits to all new and
renewing annual association members each year on behalf of
both Nelnet and CSP;

(xii) Nelnet and CSP shall be included separately in editorial
content of the Alumni Resource Guide as newly featured
partners; and

(xiii) the Association shall distribute various marketing materials
furnished by Nelnet or CSP.

During the term of this Agreement or any renewal, the Association shall not directly or indirectly
provide any such promotional efforts or similar services to any other person or entity which is
engaged in origination or acquisition of Consolidation Loans or other student loans, or is involved
with soliciting participants with respect to qualified college savings plans under Section 529 of the
Internal Revenue Code.

4. Marketing Approvals. Prior to inclusion or usage of the name of the Association by
Nelnet or CSP or the name of Nelnet or CSP by the Association in marketing materials, such
materials shall be furnished by the party wishing to use such name to the other party hereto and will
be subject to prior approval of the party whose name is being used, which approval shall not be
unreasonably withheld; provided, however, that if the party whose name is proposed to be used has
not responded in writing within fifteen (15) days after such materials are sent to such party, such
materials shall be deemed to have been approved.

5. Consideration. In consideration for the rights granted by the Association herein,
Nelnet shall pay to the Association the sum of (i) $36,000 on or before September 30, 2002, and
$36,000 on or before the end of each successive calendar quarter thereafter during the term of this
Agreement; and (ii) an amount equal to $100 for fully complieted and signed Consolidation Loan
applications which are subject to a guarantee and are received by Nelnet from a borrower as a result
of the marketing efforts provided by the Association to Nelnet pursuant to this Agreement. Such
payment under subsection (i1} shall be made annually within thirty (30) days of the end of each
calendar year of this Agreement. The payment under subsection (ii) above shall not be required or
imposed for the first 1,000 fully completed and signed Consolidation Loan applications which are
subject to a guarantee and are received by Nelnet as a result of the marketing efforts provided by the
Association to Nelnet during each calendar year of this Agreement.

6. Representations and Warranties of the Association. The Association hereby represents
and warrants to Nelnet that the Association is duly organized, validly existing and in good standing
under the laws of the State of Nebraska, and that the execution, delivery and performance of this
Agreement by the Association has been duly authorized by all necessary corporate action; upon due

-
3
-

IAVPHDRRGNE Laet Ine:Nebraska Alumni Association Agreement.wvpd

Nelnet-Senate 00001281




AFFINITY AGREEMENT

This Affinity Agreement (the “Agreement”) is made and entered into as of the 28th day
of August, 2002, by and between Nelnet, Inc., a Nevada corporation (“Nelnet”) and Alumni
Association of the University of Nebraska - Lincoln, d/b/a Nebraska Alumni Association, a
Nebraska non-profit corporation (the “Association™).

WHEREAS, the Association, as part of its activities as a Section 501(c)(3) not-for-profit
corporation, owns all rights to certain tradenames, trademarks and other intellectual property
identified in Schedule A-1, attached hereto and certain logos as identified in Schedule A-1,
attached hereto (collectively, the “Intellectual Property”) as well as lists of names and
information with respect to certain members and potential members of the Association
i (collectively, the “Member Lists™);

WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating
consolidation loans, the proceeds of which are used to consolidate loans which fund attendance
by students at institutions of higher education, and which are made pursuant to Title IV of the
Higher Education Act of 1965, as amended (“Consolidation Loans) and offering or marketing
other education finance products including without limitation college savings plans qualified
under Section 529 of the Internal Revenue Code (collectively, “Education Finance Products”);

WHEREAS, the parties wish to enter into a program pursuant to which the Association
will furnish certain marketing services to Nelnet to assist in Nelnet's efforts to originate
Consolidation Loans, and market other Education Finance Products in the manner specified
below.

NOW, THEREFORE, in consideration of the foregoing premises and the mutual
covenants and promises herein contained, the parties hereto agree as follows:

1. Relationghip. The relationship between Nelnet and the Association shall be that of
independent contractors agreeing to provide the services described in this Agreement. Nothing
| in this Agreernent shall be deemed to constitute a joint venture or partnership between the parties
hereto.

2. Grant of License to Use Intellectual Property and Member Lists. The Association
hereby grants and transfers to Nelnet an exclusive license and rights to use the Intellectual
Property and Member Lists together with any names, logos and Member Lists owned or used by
the Association in the future for the purpose of soliciting, originating and marketing
Consolidation Loans and other Education Finance Products pursuant to this Agreement, or any
other use reasonably related thereto. The Association shall not, during the term of this Agreement
or any renewal thereof, grant or transfer any right or interest to any of the Intellectual Property or
Member Lists to any other person or entity for the purpose of use thereof in origination or
marketing student loans of any type, or marketing other Education Finance Products.
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3. Commitments of Association. The Association shall publicly represent that it, as
well as its staff members, endorse Nelnet’s Consolidation Loan program, granting Nelnet full
“Corporate Partner” status. The Association shall be responsible for the following, all for the

compensation set forth in Section 5 below:

1) providing access for Nelnet to place links to websites on the
Association’s internet website;

(i1) creation and maintenance {(on a periodic basis as reasonably
requested by Nelnet) of Member Lists, including current
names, phones numbers, residential addresses and email
addresses, via magnetic tape, cartridge, electronic
transmission or other mutually agreed format, which shall
be made available to Nelnet;

(iti) permitting Nelnet to engage in marketing campaigns in
conjunction with the Association, directed at Association
members and graduates twice each year;

(iv) selling to Nelnet full-page advertisements in all Association
publications for the regular fees and costs in such
publication for an aggregate advertising fee of $5,000 per
year duc annually;

(v)  providing access for Nelnet to place marketing materials year-
round in the lobby of the Association’s offices each year;

(vi)  Nelnet will be separately featured in mail and email newsletters to
members and in content of Association publications; and

(vil) providing access for Nelnet to distribute various marketing
materials furnished by Nelnet in conjunction with the
g Association.

All of the commitments described above shall be undertaken on behalf of Nelnet or its designee
in connection with Nelnet’s Consolidation Loan Program and other Education Finance Products
offered by Nelnet or its designee. During the term of this Agreement or any renewal, the
Association shall not directly or indirectly provide any such commitments or similar
undertakings to any other person or entity which is engaged in origination or acquisition of
Consolidation Loans, or is involved with soliciting participants with respect to qualified college
savings plans under Section 529 of the Internal Revenue Code.

4. Marketing Approvals. Prior to inclusion or usage of the name of the Association
by Nelnet or the name of Nelnet by the Association in marketing materials, such materials shall
be furnished by the party wishing to use such name to the other party hereto and will be subject
to prior approval of the party whose name is being used, which approval shall not be
unreasonably withheld; provided, however, that if the party whose name is proposed to be used
has not responded in writing within fifteen (15) days after such materials are sent to such party,
such materials shall be deemed to have been approved.

I~
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5. Consideration. In consideration for the rights granted by the Association herein,
Nelnet shall pay to the Association the sum of (i) $20,000 within ten days of execution of this
Agreement and an additional amount of $20,000 on an annual basis due within thirty (30) days of
each anniversary of the date of execution of this Agreement during the initial term hereof; and
(i) an amount equal to $100 for fully completed and signed Consolidation Loan applications
which are ready for guarantee and which are received by Nelnet from a borrower as a result of
the marketing efforts provided by the Association to Nelnet pursuant to this Agreement. Such
payment under subsection (ii) shall be made annually within thirty (30) days of the end of each
calendar year of this Agreement. The payment under subsection (ii) above shall not be required
or imposed for the first 250 fully completed and signed Consolidation Loan applications which
are ready for guarantee and are received by Nelnet as a result of the marketing efforts provided
by the Association to Nelnet during each calendar year of this Agreement. For purposes of
calculating payments due to the Association, Nelnet shall count all Consolidation Loan
applications completed and received by Nelnet, regardless of whether such applications are
ultimately accepted by Nelnet for a Consolidation Loan. Nelnet shall submit quarterly reports to
the Association with respect to numbers of applications received and, upon the reasonable
request of the Association, Nelnet shall give the Association reasonable access to Nelnet's
records to the extent necessary to verify such information. :

6. Representations and Warranties of the Association. The Association hereby
represents and warrants to Nelnet that the Association is duly organized, validly existing and in
good standing under the laws of the State of Nebraska and that the execution, delivery and
performance of this Agreement by the Association has been duly authorized by all necessary
corporate action; upon due execution and delivery by the parties hereto, this Agreement will
constitute the legal, valid and binding obligation of the Association enforceable in accordance
with its terms.

7. Representations and Warranties of Nelnet. Nelnet hereby represents and warrants
to the Association as follows:

(a)  Organization and Authority of Nelnet. Nelnet is duly organized, validly
existing and in good standing under the laws of the State of Nevada, and has all

necessary statutory power and authority to own its assets and carry on its business
as now being conducted, Nelaet has, and its officers acting on its behalf have, all
necessary statutory power and authority to make and perform this Agreement.

(®) Legal and Binding Obligation. The execution, delivery and performance
of this Agreement by Nelnet have been duly authorized by all necessary corporate
actior, and do not require any stockholder approval or approval or consent of or
notice to, any trustee or holders of indebtedness or obligations of Nelnet; upon
due execution and delivery by the parties hereto, this Agreement will constitute
the legal, valid and binding obligation of Nelnet, enforceable in accordance with
1ts terms.

8. Term. The term of this Agreement shall be for a period of three (3) vears, and
shall automatically renew for successive one-year terms thereafter, unless terminated as provided
below. Either party hereto may terminate this Agreement after the initial term by giving notice of

L)
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Melnet

RENEWAL AND AMENDMENT OF
AFFINITY AGREEMENT

}

This Renewal and Amendiment of Affinity Agreement is entered into the i _ day of

JoL , 2005 by and between National Education Loan Network, Inc., a Nevada
corporatibn, formerly known as Nelnet, Inc. (“Nelnet”) and the Alumni Association of the
University of Nebraska-Lincoln, d/b/a Nebraska Alumni Association, a Nebraska non-profit
corporation (the “Association”), and shall be effective as of July 1, 2005 (“Effective Date™)
except with respect to the PLUS Loan Affinity Program described in section 3.c. below, which
shall be effective upon execution hereof.

WHEREAS, Nelnet and the Association are parties to that certain “Spensorship Agreement”
dated as of August 28, 2002 and that eertain “Affinity Agreement” dated as of August 28, 2002;
and,

WHEREAS, upen the Effective Date the parties wish to terminate the Sponsorship Agreement
and to amend and extend the Affinity Agreement as set forth herein; and,

THEREFORE, in consideration of the foregoing premises and the mutual covenants and promises
herein contained, the parties hereto agree as follows.

1. Definitions. All capitalized terms shall have the meanings ascribed to them in the
Affinity Agreement or defined herein.

2. Termination of Sponsorship Agreement. As of the Effective Date, the Sponsorship
Agreement is terminated and all obligations thereunder extinguished.

3. Extension of and Amendments to Affinity Agreement. The parties agree to extend and
amend the Affinity Agreement (hereafter, the “Agreement”) as set forth below.

a. Term. The Term of the Agreement shall be extended three (3) years from the
Effective Date (“Renewal Term™), and shall automatically renew for successive
three -year terms thereafler, unless terminated as provided in the Agreement.
Either party hereto may terminate the Agreement after the Renewal Term by
giving notice of termination to the other party hereto, and the Agreement shall
thereafier terminate one year after such notice is given.

b. Additional Marketing Activities. The Association shall positively represent
Neinet to other alumni associations by endorsing Nelnet with other associations,
and will encourage such other alumni associations, as reasonably requested by
Nelnet from time to time to enter into agreements similar to the Affinity
Agreement. In addition, the Association shall make available the following
promotional efforts on behalf of Nelnet including but not limited to the
following:

i. Separate marketing inserts for Nelnet and / or Union Bank and Trust
Company, as program manager of the Nebraska Educational Savings
Pian Trust, d/b/a College Savings Plan of Nebraska (“CSPN™} will be

1
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included once each year in statements of the Chase “formerly First USA”
Husker VISA Card to all unique card holders, if the opportunity is
available;

i, Nelnet and CSPN shall have separate tabling rights at all home “Husker
Huddles™ at the Wick Alumni Center; and,

iil. Information regarding Nelnet’s services and the CSPN will be made
available to young alumni and renewing Annual Members through the
Association.

c. PLUS Loan Affinity Program. In addition to Consolidation Loans, Nelnet offers
PLUS Loans for parents of undergraduate students, and agrees to compensate
Association for referrals of completed PLUS Loan applications to Nelnet.
Effective immediately upon execution hereof, in connection with the PLUS Loan
Affinity Program, Nelnet will provide co-branded marketing collateral including
brochures and mailers, Web site pages, email message content and rmail inserts to
promote the program and conduct limited direct mail campaigns to selected
Members, and will compensate the Association for referrals as set forth below.
Except as amended herein all provisions of the Agreement with respect to
Consolidation Loans shall apply equally to PLUS Loans.

d. Consideration. Section 5 of the Agreement, titled “Consideration” is hereby
stricken in its entirety and replaced with the following. This new Section 5 is
effective as of the Effective Date with respect to Consolidation Loans, and is
effective immediately upon execution hergof with respect to PLUS Loans:

5. _Consideration. In cossideration for the rights granted by the
Association herein, Neinet shall pay to the Association the sum of
(a) $105,000 within fifteen (15) days of the Effective Date; and (b)a
“Referral Fee” equal to (i) $100 for fully completed and signed
Consolidation Loan applications and (it) $25 for fully completed and
signed PLUS Loan applications received by Nelnet from a borrower
that are the result of Association’s advertising and marketing activities;
each of which are ready for guarantee and received from a person on a
Member List (“Completed Applications™); and {c) a “Residual Fee” in
an amount equal to $10 for fully completed and signed Consolidation
Loan applications received by Nelnet from a borrower as a result of the
advertising/marketing activities of an alumni association other than the
Association which association has, as a result of efforts by the
Association, entered into an advertising/marketing agreement with
Nelnet similar to the Affinity Agreement under which a marketing fee
is specifically due such other alumni association from Nelnet.
Applications received in this manner, which are ready for guarantee,
shall be referred to as “Restdual Applications”. Referral Fees and
Residual Fees shall be paid within thirty (30) days of the end of the first
twelve months following the Effective Date. However, the Referral
Fees and Residual Fees shall not be required or imposed for Completed
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